Zmluva o poskytovani elektmmckych komunikaénych stufieb
Urad pre verejng obstardvanie/ SWAN, a.5.

ZMLUVA O POSKYTOVANT ELEKTRONICKYCH KOMUNIKACNYCH SLUZIEB

uzavretd v zmysle § 260 ads. 2 24k, €, 51371991 Zb. Obchodny zakonnik v platnoem zneni

Zmluvné strany

Urad pre verejné obstaravanie

Uastalk:
Adresa / Sidlo: Dunajska 68, 820 04 Bratistava 24
Zast(ipeny: : Ing. Béla Angyal, predseda Uradu pre verejné abstaravanie
Bank.spajenie: Statna pokladnica, (ifet & 70000062756 / 8180
i¢o: 31797903
Prevadzkovatel: SWAN, a.s.
Sidlo: Borska 6, 841 04 Bratislava
Zastdpeny: Ing. Juraj Ondei§, predseda predstavenstva
Ing. Miroslav Stredansky, dfen predstavenstva
Bank.spojenle: Tatrabanka, &islo Getu 1 2620726338/1100
1Co: 35 680 202
1€ DPH SK2020324317
Viypls z abchod, registra: OR Okresny sd Bratislava I - odd. Sa, vioZka ¢.2958/B
¢l Predmet zmluvy

a)} Predmetom tejlo zmluvy je zdvdzok prevadzkovatela zriadit' a prevadzkovat' sluzbu serverhostingu
serverov pre Elektronické verejné obstardvanie (dalgj len ,EVO™} podla Specifikicie uvedenej v prilohe &, 5
(dalef ten ,SluZba). Sluba necbsahuje pripojenie do Internetu a prepejenie s IP VPN sletou - Govnet,

by Zriadente SliZby je realizované na zdklade jednoblivich objedndvok Glastnika (vzor objedndvky tvorf
prilohu € 1 k tejto zmluve). Sluiba sa povaZuje za ziaden a funkénd po protokoldrnom preveati, Vzor
odovzdavacieho protokolu je uvedeny v prilohe &, 2,

¢) Miesto poskytovanla Stuzby a organizalné opatrenia st urené v prilohe ¢, 4

d) Sluiby poskytované na zaklade tefto zmluvy sU poskytované nepretriite (24 x 7).

€12 Povinnosti zmluvnych stran

a) Ulastnik a prevadzkovatel urdia listinnou formou paverenych pracovaikov podta prilchy & 4, ktorl budd
mat’ pravo vstupu do vyhradenych priestorov miesta poskytovania Sluiby.

by Ufastnik urd listinnou formou zodpovednu osobu pre prevadzkovatela podia prilohy ¢ 4. Zodpovedna
osoba bude mal’ ako jedind pravo prevédzkovatefa poZiadat’ o audit, zmenu nastavenf a parametrov
poskytovanef SluZby podta prilchy &. 1,

¢) Ulsstnik je povinny do 14 dni po podpfsanf teJto zmiuvy prevadzkovatefovl adovedat’ kompletne vyplnené
objednavky (podla vzoru uvedeného v prilohe ¢, 1),

d) Uastnik sa zavizuje polas platnosti tejto zmiuvy nezniZovat pre pripejné body technické parametre
Sluzby. Zmena technickych parametrov Slufby fe dovolend na zaklade dohody zmluvaych strén pisomne
zaznamenanej v dodatiu k tejto zmluve,

e) Udastnfk sohiasl s umlestnenim technologickych zariadeni v mieste poskytovania SluZby urfenom
prevadzkovatel'or,

) Uttastnik sa zavazuje ozndmit vietky dalSie Odaje a skutofnosti v rdmcl svojich vedomost! a svojej moci,
ktoré st potrebné na Uspeiné plnenie zrluvnych skutodnost!, tak aby mohel byt naplneny predmet zmiuvy
v dohodnutom termine,

g) V3etky lechnologické zariadenia poskytnuté Udastnikovi v ramct Slufby zostdvajl vo viastnlctve
prevadzkovatela okrem zariadeni uvedenych v pritohe 5A, 5B a 5C, ktorych viastnikem sa (astnik stiva
pri podpise tejto zmluvy (resp. pri akeeptécii adovzdévacieho protokolu za jednotlivé zariadenia).

h) Prevadzkovatef sa zavdzuje, e bez pfsomného sihlasu G€astnika nebude zariadenie poskytnuté v rdmd

SluZby dcastnikem anf tretou stranou premiestfiovang, deindtalované a Inak s nim manipulované,
Technologické zariadenie, poskytnuté v ramci predmetu zmluvy, musf byt’ trvale zapnuté, Zabezpecenie
nepretrZitého elektrickéhe napdjanfa _je vecou prevddzkovateia a nie je dovolenéd so zarfadenim
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akymkol'vek spdsebem manipulovat, zasahovat' a menit nastavené hodnoty bez predchddzajliceho sihiasu
Gitastnika.
Previdzkovatel’ sa zavizuje spolupracovat’ s astafkom pri plneni predmetu zmiuvy, vritane zabezpelenia
pristupu pracovnikov (&astrika alebo jeho dodavateiov., ‘
Prevadzkovatel sa zaviizuje prl zabezpeSovant predmetu zmiuvy htavne: ]

—  dodrilavat’ vietky technické normy a parametre poskytovanych Shiby

- dodr¥iavat bezpednost a drfat v tajnosti vaetky technické parametre nastaveni

~ riemenit bezddvodne technické parametre a uskutotiiovat’ ich v silade so zéuimom U¢astnika na

zéklade jeho pisomnej poZiadavky

- nevyvijat’ &innosti, ktoré by poruSovall dobré mravy a zésady obchodného vztahu
previdzkovatel’ sa zavizuje vopred ozndmit (Zastnikovl kaZdd zmenu technickych parametrov & po
realizacli odovzdat’ (castnikevi odovzdévaci protokol, kde sd vykonané zmeny zaznamenané spolu
s datumom realizacle,
Previdzkovatel sa zavdzuje Informovat’ o pldnovanych vypadkoch z dbvodu {idr¥by vidy vopred a je
povinny uskutofnft’ tak najmenej 3 pracovné dni vopred a to fistinnou formou {faxom, pripadne e-mailom)

pracovaikom, ktorych uréf (iastnik.

Cena a platobné podmienky

Cena za Slufbu ¥pecifikovant! v predmete 2miuvy je stanovend dohodou v zmysle zdkona o cendch
nasledevne:

s Fiadovack poplatolc [~

Serverhosting ostrého servera EVO

2 x 1 GBit/s ; 0,- 8k 55 930,- Sk
serverhosting $koliaceho servera ) )

EVO 2 x 1 GBIt/ s 0,- Sk 21 658,- Sk
IDS/ IPS (IPS zariadenie, PC for )

monitoring} 362 852, - Sk

Firewall apliancia 167 790,- Sk

Switch Cisco 31 535,- Sk

Prace (inStalafné prace a poplatok _ i

za spravu a security dohl’ad) £02 340, 5k 60 214, Sk

UPS - spravu a tdrzbu 150 237,- Sk 14 i61,- Sk
Elektricka energia 3 x 2 x 230V 0,- sk Suma padia skutofnosti
SPOLU: 814 554,- Sk 151 963,- Sk

Ceny st uvedené vrtane DPH, ktord bola pripotitand vo vydke podla platnjch prévnych predpisov.

Cenu je mo¥né menit’ len formou dodatkov k zmiuve po vzajomnej dohede zemluvnych strdn, a na zdklade
zmeny dafiovych predpisov alebo Inych legislativnych vplyvov, ktoré maj priamy vztah k stanoveniu ceny.
Pre cen je stanovend mena ~ Slovenskd koruna,

Pravadzkovatel je opravneny vystavit' faktiru na jednordzové naklady — zrizd'ovaci poplatok - thned po
podpisant zmlvy.

Prevédzkovate!’ je opravneny vystavit fakbiru za mesaény poplatok za poskytnutd Sluzou k prvému diiu
mesiaca, ktory nasleduje po mesfaci v ktorom bola siuzba poskytnuta,

Lehota splatriost faktdr je 14 dnf odo dila doruenia (Castnfkovi,

Faktira musf mat victky nalefitosti dafiového dokladu stenovené. prisiugnou platnou legistativou.
V pripade, %e faktira nebude obsahovat predpisané ndleditosti dafiového dokladu, resp. budl v nej
uvedend nespravne atebo nedpiné ddaje, vratl (astnlk faktoru prevadzkovatefovi, ktory je povinny faktdru
upravit’ resp. doplnit, U takto upravenej resp. dopinene] faktdry prevadikovatel vyznadi novd lehoty
splatnost.

Zmluvné strany sa dohodll, Ze mesagny poplatck vo vyske 21 658,- 5k za sluzbu ,Serverhosting Skoliaceho
servera EVO 2 x1 GBit/s® sa nebude fakturovat za mesiac februdr 2007 a mesany poplatok spolu za
mesiac februdr 2007 bude o tito sumu zniZeny.

Zmluvné strany sa dohodli, Ze wika Groku z emeskania za nedodrianie terminu splatnosti faktiry pre
Giastnika je 0,05% z diZnej Castky za kaidy defi ome3kanla maximalne viak do vydky 100.000,- Sk bez
DPH.

Zrluvné strany sa dohodli, e zmluvnd pokuta z omeskania za nedodrianie terminu zriadenia sluZby na
objednévke podia prilohy & 1 pre prevadzkovatefa je 0,05% z ceny zriadovacieho poplatku za kaZdy ded
omeskania maximalne viak do vySky 100.000,- Sk bez DPH, Previdzkovatel sa dale] zaviuje, e
v pripade porugenia akejkolvek Ingj zmluvne] povinnosti uhradl Géastnikovi zmiuvnd pokutu vo vyike
0,05 % zo zriadovacieho poplatku za kaZdy defi, v ktorom prevadzkovatel neodstrani (nenapravi)

porudenie zmluvnej povinnost.
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Doba trvania zmluvy

Zmiuva sa uzatvara na dobu urditd, a to do 31. 12, 2007,

Platnost tejto zmluvy je moZné ukandit:

# dohodou zmluvaych stran v pisomnej forme,

. uplynutim doby podta pism. a) tohto flanky,

ili. odstipenim od tejto zmiuvy podla prisludnych ustanoveni Véeobecnych podmienok na poskytovanie
slu¥by pristupu do slete internet spoloCnosti SWAN, a.s.. {prilcha & 7)

V pripade, ak (i€astnik vykend pravny gkon smerujlici k ukengeniu platnosti tejto zmiuvy, kiory je v rozpore

s ustanoveniami tejto zmluvy a prestane pinit’ povinnosti vyplyvajlice mu z ustanovenl tejto zmluvy, ma

prevadzkovatel’ ndrok na zaplatenie zmiuvnej pokuty vo vySke sumy, ktord sa uréuje nastedujicim

spdsobont: celkovy mesatny poplatok za stuzby vyndsobeny poftom mestacov, ktoré zostvajl do konca

doby uréenej podla pism. a) tohto Ciénku tejto zmluvy; priZom nérok na nahradu Skody prevadzkovatefovl

tym nle je dotknuty. Prevadzkovatel’ Je opravneny zmluvnd pokutu vytctovat sank&nou faktirou k prvému

ditu mesiaca nasledujiceho po mesiac), v kterom Gtastnik vykonal prévny tkon smerujiici k ukonCeniu

platnosti tejto zmluvy, ktory je v rozpore s ustanoveniami tejto zmluvy. Splatnost’ sankéne] faktlry je 30

dnf od dorutenia faktiry (gastnikovl.

Ak prevédzkovatel' vykond prévny Ukon smerujtict k ukonéeniu platnost] tejto zmluvy, ktory je v rozpore s

ustanoveniami tejto zmluvy a prestane pinit’ povinnosti vyplyvajice z Jej ustanoveni, mé Ggastnik narok na

zaplatenie zmluvnej pokuty vo vyske 100.000,- Sk bez DPH. Ufastnfk je oprdvneny zmluvné pokutu

vyidtovat’ sankénou pokutou K prvému dfiu mestaca nasledujiiceho po mesiacl, v kforom prevadzkovatel

vykonal pravny {ikon smerujici k vkondeniu platnosti tejto zmiuvy, ktory je v rozpore s ustanoveniami tejto

mluvy. Splatnost’ sank&nej faktdry je 30 dnf od dorutenia faktdry prevadzkovatelovl, .

Servis a garancie

prevédzkovatel zabezpetuje odstrafiovanie pripadnych portich Sluzby, ktoré boli zistené dohfadovym
strediskom  prevadzkovatefa alebo ozndmené Glastnikom a overené dohfadovym  strediskom
prevédzkovatela (pedla toho, €o nastane skér) takto:

- odstrénente portich najneskdr do 24 hodin od nahlasenia portich na Helpdesk podia bodu g).
Previdzkovatel mé privo dofasne prerudit poskytovanie telekomunikadnych sluzieb z ddvodu
odstrafiovania por(ich, prifom vidy zohfadni zaujmy (fastnika a obmedzi prerudenie prevédzky na
najkrat¥ nevyhnutny cas.

Prevadzkovatel ohlasi (i€astnikovi neotakévané prerusente prevadzkovanej Stuzby.

Doba urdena pre pldnovand ddribu je daba nepresahujtica 120 min(t za kalendarny mestac, polas ktorej
méZe byt poskytovanie Siuiby prerudené. Pre plénovanti tdr#bu je vyhradeny pevny termin kaZdy prvy
Styrtok v mesiacl v &ase medzi 2,00 — 3.00. Celkové doba driby nesmie prestahnut’ 8 hodin podas
jedného kalendarneho roku,

Planovana (driba sa oznamuje druhej zmiuvnej strane emailom, alebo faxem najneskér 3 pracovné dni
vopred,

V pripade, ¥e (Zastnk neumoZnl druhej strane uskutoZnit’ okam¥lty servisny zasah na zariadeniach
umiestnenych v jeho priestoroch, nebude této doba zapoiitand do celkovej lehoty opravy.

Miesto ohlasovania pordich je Helpdesk prevadzkovatela (tel. gsto 02 — 35 000 999, helpdesk@swan.sk).
Dostupnost’ sluZby je garantovana v rozsahu 97%.

Prevadzkovatel' poskytuje QoS v zmyste ,Poriadku a kvality poskytovanej IP sluZby*, ktory tvorf prilohu ¢. 3
k tejto zmluve,

Zaveredné a spoloéné ustanovenia

Tito zmiuva je vyhotovend v Styroch origindloch, z ktorjch kaZdd zmluvna strana obdréi po dve
vyhotovenia.

Prévne vztahy zmluvnych strdn zalofené touto zmiuvou a touto zmluvou vyslovne neupravené sa riadia
prislugnymi ustanoveniami Obehodného zdkonnika a ostatngch platnych prévnych predpisov Slovenske]
republiky..

Tato zmluve je moZné menit’ a dopfiiat’ len pisomnymi dodatkami, ktoré budl podpisané kaidou zo0
2miuvaych strdn, Kazdy uzatvoreny dodatok musi obsahovat’ evidenéné &islo zmiuvy,

vietky Gidaje ktoré obsahuje tato zmluva sa povaZujd za predmet obchodného tajomstva. Zmiuvné strany
povalujl informacle, s ktorymi pridu do styku pri pinenf predmetu tejto zmluvy za predmet obchodného
tajomstva, zavazujl sa neposkytovat ich tretim osobam a nezneudivat’ ich. Poskytndt’ tieto ddaje resp.
informécie tretej osobe mdZe zmiuvnd strana len po predchadzajicom pisomnom sihfase druhej zmluvnej
strany. Tento zdvézok micaniivosti plati aj po ukongeni tohto zmluvného vztahu.

Ulastnik  umo¥nl prevadzkovatefovi poulfivat jeho meno  ako referenciu  prevddzkovatela pre
zabezpefovanie telekomunikadnych potrieb pre Uastnika a sthlasi s tym, PrevAdzkovatel sihlasl s
pouditim jeho mena pri poskytovanl Informdcie zo strany Ufastnfka ako prevadzkovatela
telekemunikadnych sluZieb a sthlasi s tym.
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Zmiuva o paskytevani elektronickych komunikaZngch sluiieb
Urad pre verejné obstardvanie/ SWVAN, a.s.

Crndmenia, atebo zasielante dokumentov sa uskutadiiuje na adresach:

- Prevadzkovatel’ SWAN, a.s., Borskd 6, 841 04 Bratislava

- WUlastnik: Urad pre vereiné obstardvanie, Dunajska 68, P. 0. Box 58,

820 04 Bratistava 24

Zmluvné strany stihlasla s poufivanim faxu pre urjchlenie pisomnej komunikacle s tym, Ze kaidd strana je
povirna zaistit riadnu evidenciu a archivaciu na médiu necitlivorn na svetio, Datum a £as uvedeny v tychto
dokumentoch sa povaZuje za rozhodujici pri uréovan( a peditani lehdt a terminov.

~  Fax prevddzkovatela: 02 - 35 000 799

—  Fax dfastnika:
Uvedené neplati pre faktiry a preberacie prolokoly, ktoré musia byt zasiefané na adresu {Castnika
v flistinnej podobe,
Zmiuvné strany md#u menit’ adresy a faxové Cisla sd viak povinné o prisludnych zmendch drubt stranu
bezodkiadne informovat.
V pripade rozporu zmiuvnych podmienck uvedenych viejto zmluve s podmienkami uvedenymi vo
VZeobecnych podmienkach na poskytovanie siufby pristupu do siete internet spotocnosti SWAN, a.s., maji

odmienky uvedené v tejto zmluve prednost. )

Ziadna zo zmluvnych strén nie je zodpovednd za nededrianie zmluvnych ustanoveni, alebo za ome3kanie
spbsobené pri plnenf jej povinnosti z dovedu vy33ej moel v zmysle platného Obchodného 28konnika. V
pripade, Ye do pinenia zmluvy zasiahne vy38la moc, predifujd sa terminy plnenia jednotlivych bodov
zmluvy o td dobu, po ktord tato vy3sia moc trvala.
Nedelitelnymi prilohami tejto zmluvy st:
— prilcha & 1 — Vzor objedndvky dopinkovych siuZieb,
- priloha €. 2 — Vzor odovzdévaciehe protokolu zriadenia datovej sluzby,
— priloha €. 3 — Poriadok a kvalita poskytovanej IP sluzby,
~ priloha &, 4 — Organizalné opatrenia
— priloha &. 5 — Specifikécia zariadeni pre serverhosting servrov pre Elektronické verejné obstaravanie
{prilchy 54, 58, 5C a 5D}
- pfloha & 6 - vypis z chehodného registra Okresného siidu Bratislava I oddiel: Sa, vioZka £.; 2958/B.
— priloha & 7 - VSeohecné podmienky na poskytovanie sluZby pristupu do siete Internet spofocnosti SWAN,
a.s..
Tato zmluva nadobida platnest a Gfnnost diiom podpfsania kaZdou zo zmluvnych strdn. Kaida zo
zmluvnych strdn zmluve rozumie a podpisuje na zdKlade slobodnej véle bez natlakov. Sihlas s celym
textom zmluvy patvrdzujit zmiuvné strany podpisom svojich oprévnenych zdstupcov,

V Bratislave, dita 30.1.2007 V Bratislave, dila 30.1.2007
Za prevadzkovatela: Za Udastnika;
Ing. Juraj Ondris Ing. BéI{ Angyal
predseda predsta predseda Uradu pre verejné obstaravanie

Ing. Miroslay] Stredansky
¢ten predstavenstva
SWAN, a.s.
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Priloha ¢. 1
k Zmluve o poskytovani elektronickych komunikacnych sluzieb

OBJEDNAVKA DOPLNKOVYCH SLUZIEB

l [ zrizdenie [ zrudenie L] zmena

@denénééisloZmiuvy:[ \ | ! l | l | ‘ l

Pozadovany datum zriadenia: ‘ i Na obdobie: | [ neurité

| 7] 42 mesiacov

1]
-

UGASTNIK (skrateny nazov):
Obchodné mena (alebo priezvisko, mesno, fitut}:
[} pravnicka csoba [ fyzicka oscba — podnikatel (] fyzicka csoba
ICO (&islo OP): DIC: | 1€ OPH:
Ulica: Orient. &.. | Obeg {sidlo): psC:
Zodpovedna osoba pre veci zmluvné za Géastnika {priezvisko, meno, fitul): } Peac. pozicia:
Telefon: l Fax: ‘ Mahbil: I E-maik:
Kontaktna osoba pre veci technické za Gdastnika {priezvisko, meno tiul): l Prac, pozicia:
Telefon: ‘ Fax: | Mobit: * E-mail:
Koredponden&nd adresa (vyplituje sa len v pripade &k je ina ako adresa uZivalera, resp. uZivatel vyuilva P.O. BOX):
Obchedné meno (alebo priezvisko, meno, litul):
Ulica {P.O.Box): | orent. & | Obes (sidio): | psé:
DOPLNKOVE SLUZBY v rami pripojenia [ nad ramec pripojenia B
START(pripojenie do Internetu komutovanou linkou dial-upf ISDN): d x89-Skimes |[J = x 960, Skirok
IP FiX (pevné IP adresa): O ~x 100,- Skimes | (3 “x 1080,- Skirok
E-MAIL ONE {10MB, +2 allas):
E-MAIL ONE (10MB, +2 alias):
E-MAIL ONE (10MB, +2 afias):
E-MAIL ONE {10MB, +2 allas):
E-MAIL ONE (10MB, +2 alias).
E-MAIL ONE CENA SPOLU: O x 20,- Skimes ] x 216,- Skirok
Registracia domény druhej drovne: 1. 2. x 800,-Skirok
Preregisiricia domény druhej drovae: | L. 2. X 300,- Sk
WEB HOST 40 MB [} 200,- Skimes [] 3240,- Skfrok | 50 MB [ 500,- Skimes [ 5400,- Skfrok | 100 MB []750,- Skimes [[] 8100, Skirok
WEB HOST PLUS* | 10 MB [ 150,- Skimes ] 1620,- Skirok | 50 MB [] 300,- Skimes [ 3240,-Skirok 100 MB []500,- Skimes []5400,- Skirok
MAIL HOST [] 150 Skimes £ 1620 Skirok | Doménovy o8 [ 03200 Siimes =] 2160 Skirok
IPSec account {7} zriadovaci poplatok: x 1000,-8k l [} mesaény poplatok: x 500,-8k
Iné:
WEB HOST PLUS Je zvjhodnend cena za webhosting uréens pre itastalkoy wuyGEivajicich datove siufby SWAN, a.5.
CENA SPOLU {Sk bez DPH} | Jednorazovy poplatok: Mesatny poptatok: Roény poplatok:
Datum: Datum: Datum: j’/j
Meno z prigzv.. Meng a priezv.. Meno a priezv.:
podpls & petlatka iastnika podpis a pediatka obchodného zéstupcu podpis a petiatka prevadzkovatela

gl swan_0s_Dos_vo602
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Priloha ¢&. 2
k Zmluve o poskytovani elektronickych komunikacnych sluzieb

SWAN, a. 5. » Borska 6+ 841 04 Bratislava - 1C0: 35 680 202 « IC DPH: SK2020324317
OR Okeresny sid Beatistava | — vl. & 2958/8

ODOVZDAVACI PROTOKOL

zriadenia ddtovej sluzby

Ukéastnik
(objednavatel):

Utastnik (v mieste
pripojenia):

Objednavka é.:
Poskytované sluzby:
[] Pristup do Internetu Pristupova rychlost’ ---
T pap Ao VNS rowpova sgients
" bsitoveNMPLS T hifstupové rychlost: -
[J ISDN Back-up [] VPN
L] Internetu
“H'DSLBackwp Pristupové rgchlost;
L] VPN
[] Internetu
[ IPSec-to-MPLS Podet ként: e
[] MPLS-to-Internet
[} Iné

Rozhranie u Géastnika:
Potvrdenie prevzatia poskytovanej sluzby:

Datum: — e
Zistape poskytovateta: " Zistupea Gcastnika (objedndvatela):
T

Vyuzivanie koncovych telekomunikaénych zariadend a siuzieb poskytovanych prostrednictvom nich je
viazané Vieobecnymi podmienkami poskytovania telekomunikaéngch shuzieb SWAN, a.s.

Poznamka:
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Priloha ¢. 3

PORIADOK A KVALITA POSKYTOVANIA IP SLUZBY - SLA IP

a)

b)
0)

d)

¢.3

Vymedzenie pojmov

Chrbticové siet™ je infradtrukidra zabezpetujlca smerovanie IP paketov pozostdvajica vylucne z
vybranych uzlov sicte v ktorych mad SWAN nainitalované zariadenia na meranie parametrov siete,
Sti¢astou chrbticovej siete sl af prepoje medzl tymito uzlami.

Vypadok siete” je situdcia v ktorej uzol cez ktory je Ugastnik pripojeny nemdie z chrbticove] siete prijimat’
alebo do nej posielat’ pakety po dobu nepretrZitych 15 mindt. '

Stratovost™ je priemerny pocet paketov (vyjadreny v percentach) poslanych medzi dvoma uztami siete
potas jedného mesiaca, ktoré podia merania SWANU neboli Uspedne dorudend, ]
Dostupnost’ slufby® je garantovana dostupnost’ vyjadrend ako podiel Zasu, pofas ktorého mbze Udastnik
vyusivat’ sluzbu v dohednukom rozsahu a kvalite a Doby pokeytia v ramc sledovaného obdebia. Vystedna
hodnota Dostupnosti sluzby je vyjadrena v percentdch a zaokrGhlend na jedno desatinné miesto smerom

nahor.

Uréenie zakladnych parametrov SLA

Spolotnost SWAN poskytuje GCastnikovi nasledujice parametre a hodnoty pre poskytovanie SLA podlia
nasledovnej ¥pecifikdcie:

Stratovost’ Doba odstranenia Dostupnost’
potas 95% poruchy (DOP)
&asu
SLAT~ Max. 0.3% 6 hodiny 99%
Premium
SLAII Max. 0.7% 12 hodin 98%
SLA I1I Max. 1% 24 hodin 97%

Dostupnost’ sluZby sa vypotita nasledovae:

dostupnost’ sluzby = M x 100 %
(75)

kde TS - fas prevadzky slufby v mesiaci

TN — &as nedostupnosti sluzby v mestaci

Meranie

Spolofnost’ SWAN vykondva na zaklade poZiadayky Ueastnika periodické merania vo vybranych uzloch slete. Merania
nemusia zahfitat’ vBetky uzly, do ktorych je UZastnik pripojeny, a nemusia byt totoiné s cestou ktorou pakety

n

Utastnika prechddzajli chrbticovou sletou. Merania sa vztahujll iba na chrbticov siet SWANu a nezahiiajl iné siete

»

do ktorych mdZe byt Ucastaik pripojeny. Spolo€nost’ SWAN si vyhradzuje pravo zmenit’ meracie body a metodoldgiu
merania bez sthfasu Utastnika.

Do DOP sa nezapoditava:

. e o o

doba ohldsenych planovanych prac

doba ohidsenych neplanovanych prac .

dottasné prerudenie poskytovania sluZby na Zadost’ Uastnika

docasné prerudenie poskytovania slufby z ddvodu zmeny prevadzkovych parametrov okruhu resp. sluzby
na Zadost’ UCastnika (zmena rychlosti a pod.), z dovodu prekldcky jedného koncového bodu na Ziadost’

Udastnika a pod. ) .
preruenie spsobené Udastnikom, alebo ddvodom na strane Utastnika je najmd, ale nie fen, prerusenie:



b)

)

d)

e)

o. spdsobené nevhodnym pouZivanim zariadeni SWANu zo strany objednavatela alebo ich
odpojenim )

o spdsobené vypadkom elektrického napdjania na strane Uéastnika
neumoZnenie pristupt technickych pracovnikov SWANU do priestorov, v ktorych je umiestnend
infradtruktiiva atebo koncovy bod Utastaika
neposkytnutie sG¢innosti zo strany Utastnika pri poruche
zapritinend nefunkénostou (aj opakujlicou sa) koncovych zariadeni, ktoré st majetkom Utastnika
prerudenie z dovedu nepredvidatelnych a neodvratitelnych udalostf (Vis Major)

Postup pre poruchové stavy

Miestom na nepretriité (24 hodin denne, 7 gni v tyZdni, 52 tyidiiov v roku) nahlasovanie pordch na
poskytovanych digitdinych okruhoch je NOC SWANu (dohradové stredisko, Helpdesk} spolotnasti SWAN:

e telefénne Cislo +421 2 35000959
¢ telefénne Cisto +421 2 35 000 998
e faxové dslo +421 2 35 000 799
¢  mobil +421 908 706 819
s e-mail helpdesk@swan.sk

Nahlasenie peruchy
1. Telefonické nahlasenie poruchy do strediska NOC musi obsahovat’

¢ Meno a funkciu osoby nahlasujlcej poruchy,

¢ kontaktné telefénne &islo,

s evidentné &slo objednavky okruhu, resp. oznaenie digitéineho okruhu podra protokolu
o cdovzdant,

¢ &as vzniku poruchy,

e podrobny technicky popis poruchy.

2. Potvrdenie nahldsenia Poruchy listinnou formou alebo faxem bez omeskania od
telefonického nahldsenia Poruchy musi podat Uastnik alebo zodpovedna osoba

a musf obsahovat”
evidenZné &slo zmiuvy, objednévky okeuhu, oznacenie okruhu podia Cdovzdavacieho protokoly,
datum a Las telefonického nahldsenia Poruchy,
padrobny technicky popis Poruchy,
Meno a funkciu osoby, ktord telefonicky nahlasila poruchu.

V pripade, e UZastnik nepotvrdi pisomne telefonické ohlasenie Poruchy, spoloénost’ SWAN
nezodpoveda za poskytnutie Servisu podla SLA.

Ohlasovanie peruchy
Pri nahldseni poruchy pracovaik NCC SWANu otvorl ticket, pridelfl peruche evidenéné &islo a informuje o

#om Utastnika alebo Zodpovedného zastupcu Uastnika, ktory poruchu nahlasuje. Toto evidenné <isto sa
bude poufival vo vietkych dal$fch kontaktoch slvisiacich s danou poruchou a bude poufité pr
vypracovdvani pisomneaj spravy ¢ poruche,

Odstraitovanie poruchy

Pracovnik Ugastnika sa moZe priebedne telefonicky informovat’ o priebehu odstranovania poruchy na NOC
SWANu.

SWAN sa zavizuje:

e 7a&l &nnosti potrebné na odstranenie poruchy do 30 mindt od nahldsenia poruchy.

e Qdstranit poruchu podla drovne jej klasifikécle,

e Podas diagnostikovania poruchy vynaloiit vietko tsilie na &o najskorfie obmedzenie vplyvu
poruchy za Glelom zabezpefenia aspofi minimdlneho rozsahu digitdlneho okruhu aZ do jeho
ipiného obnovenia.

Odstranenie por(ch
Po odstranent paruchy NGC SWANU ozndmi telefonicky odstrénenie poruchy zodpovednému zdstupcovi
Utastnika alebo Ucastnikovi.

Reklarndcia portich
Pre potreby reklamacného konania sd platné Casy nahldsenia a odhlésenia poruchy na operatorovi NGC

SWANU v zmysle predchidzajdcich bodov podia zdznamov v dohladovom systéme a Ticketing systéme
SWANU.
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Postup pre pldnované a neplanované préce

V pripade planovaného preruenia okruhov alebo vykondvania Cinnosti, ktoré méZu viest' k ich prerudeniy,
je SWAN povinny pisomne ozndmit vykonavanie pldnovangj préce Ulastnikovi minimaine 5 (pat)

pracovnych dnf vopred,
V pripade nepldnovanych prdc je SWAN povinny pisornne ozndmit’ vykondvanie neplénovanej prace

Utastaikovi minimélne 3 (tri} pracovné dni vopred.
Uttastoik je povinny prijem informécie obratom potvrdit’ faxom resp. mailom na adresu helpdesk@swan,sk

a vyjadrit’ sa k nej do 1 pracovného dita.
Utastnik mé pravo iadal zmenu Casu a postupu vykenania pldnovanej prace, ak by zmena zmensila dopad
plénovanej prace na poskytované sluiby a SWAN sa zavdzuje pofiadavke vyhoviet, ak to bude v jeho

moZnostiach.
Uastnik nemd pravo zamedzit’ vykonaniu planovanej prace.
SWAN sa zavizuje, Je #as a postup ptanovanej prace bude volit’ tak, aby v maximainej miere zniZil dopad

na poskytované sluzby. .
V pripade akejkolvek zmeny ohlasenych Gdajov je SWAN povinny tito zmenu prerokovat’ s Utastnikom
rovnak{en postupom, ako nov(i pldnovany pracy, pri¢em sa Ugastnik zavdzuje reagovat’ obratom, ak si ko

bude plénovand praca vyZadovat'

Cena za poskytovanie SLA

Zmiuvng strany sa dobodll na poskytovanf slufieb v drovnl SLA vyznaZenej na objednivkach sluZieb.
Cena za poskytovanie shugieb bude v cene mesagnej ceny sluZieb dohodnutych v objednavkach siuZieb.

Ceny za poskytovanie dohednutej Grovne SLA

Dostupnost’ okruhu Priplatok k mesafnému poplatku
SEAT 30%

StA 11 15%

SLA III 0%

Zi'avy z ceny za SLA za nedodrianie dohodnutej Grovne SLA

SWAN zodpovedé v rozsahu podfa tejto Prilohy za dedrianie hodndt garantovanych parametrov SLA, Ak
nespini tdto povinnost’ pedia tejto Priofy, je povinny dehodnutou formou poskytniit objednavatelovi
stufby zlavu z ceny, pokial’ nie je v Zmiuve o pripajeni dehodnuté Inak.

Kaidéd ztava z ceny za nedodrfanie hodndt garantovanych parametrov SLA, podia tejto Prifohy bude
uplatiiovana vidy s ohfadom na prisluiny okruh, na ktory sa vztahuje a za sledované obdobie.

V pripade, e pofas sledovaného obdobia bola na zaklade pofladavky objedndvatefa wykonana zmena
parametrov okruhu (preloZenie, zmena rychlosti), budd paramatre SLA vyhodnotené osobitne pre okruh
pred zmenou a po nej,

SWAN na zéklade zaznamenanych hodndt vypotita vysku ztavy z ceny.

Z¥avy z ceny za SLA za nadodrianie dohodnutej Grovne SLA

Dostupnost’ sluZby o Zl'ava z mesacného poplatku
< (,5% 3%

< 1,0% 5%

< 2,0% 7%

< 3,0% 10%

Nedodr¥anie hodndt uznanych v Casti SLA - Stratovost!

Stratovost’

Zl'ava z mesacného poplatku

0% -20,0%

10%

20% - 50,0%

20%

50% a viac

30%

Nedadranie max. doby odstrénenta poruchy:

1% z ceny prepojenia za kaZd( zatatd hodinu nad garantovant dobu odstranenia poruchy,

maximaine viak do vEky 25% mesatného poplatku.




Zmluva o poskytovani elektronickjch komunikaénych sluZieb
trad pre verefné abstardvanie/ SWAN, a.5.

Priloha C. 4
k Zmiuve o poskytovani elektronickych komunikacnych sluZieb

ORGANIZACNE OPATRENIA

1. Miesto poskytovania SluZby

Miesto poskytovanla SluZby je 3pecifikované pisemnou formeu — odovzetdvacim protokolom podta pritohy 3.

2. Povereni pracovnici
Prevadzkovatel' a téastnfel listinncu formou podpisanou Statutdrom si vzijomne ozndmia poverenych pracovnikov. V zozname
a, adresu zamestndvatela, 1CO

poverenych pracovnikev bude uvedené meno, priezvisko, &slo OP, meno zamestnavatel'
zamestnavatel'a, telefénne &islo a e-mallova adresa.

3. Zodpovedny pracovnik
Uastnik listinnou formou podplsancu 3
uvedené meno, priezvisko, ¢islo OP, meno zamestnavatela, adresu zamestnavatela,

mailowl adresu.

tatutdrom ozndmi previdzkovateiovi zadpovedného pracovnika. V ozndmeni bude
1C0 zamestnavatela, telefénne &slo a e-

4. Audit zarladeni a poskytovanej sluzby
UZastnik si vyhradzuje pravo kedykolvek vykona
a prevédzkovate!l’ sa zavazuje konat’ sidinne s ias

pracoviici.

¥ na zariadeniach a poskytovanej Sluzbe serverhostingu audit
tnikom. Za Gastnika a prevadzkovateta konajli v tejto ved povereni



Zmluva o poskytovadi elektronickych kamunikagnych sluiieb
Urad pre verejné obstardvanie/ SWAN, 2.5,

Priloha¢. 5
k Zmluve o poskytovani elektronickych komunikacnych sluzieb

EPECIFIKACIA ZARIADENI PRE SERVERHOSTING SERVROV
PRE ELEKTRONICKE VEREINE OBSTARAVANIE

1. Housing
Housing je realizovany v bezpedaych priestorech, ktoré splitajt véetky normy v zmyste pofiadaviek EVO: viastny rack pre

housing, uzamykatelny, napajanie, ziloha, Klimatizacia, 24 hod, pristup pre Identiffkovand osobu, poistené v pripade
nésilného vniknutia atd’.. Zariadenfe je umiestnené vo fyzicky zabezpedenom priestore — v klietke 0 velkost cca 4 me.

2. IDS/ IPS
Specifikicia obsahuje IPS zarladenie a PC for monikoring,
1PS zariadenie je moduf firewall, Specifikdciy zariadenia je prilohe 5A.

PC pre monitoring predstavuje PC konzolu na zésahy pre administritora IPS zartadenia. Je Zpecifikovana vyrobcom IPS
zariadenia. IPS zaradenie zabezpeduje pristup z internetu a kontroluie traffic na cell aplikéciu.

-

Specifikdcla IBMPC:  ~ =~ 7 . - .7 SoRSpeCEn) S

- compatible with 1 GHz or faster Pentium processor

- Color monitor with video card capatle of 16-bit colers

- CD-ROM drive

- 100BaseT or faster connection

- Operating System Windows 2000 Professional, Server, and Advanced Server (Service Pack 4)

Note Support for Advanced Server requires turning Terminal Services off during instalfation. See your Microsoft
documentation for information.

File System
- NTFS

Memory
- 1 Glgabyte, minimum

Virtual Memory
- 2 Gigabytes, minimum

Hard Drive Space
- 9 Gigabytes of free hard drive space, minimum

InZtatadné prace obsahujit spojazdnenie a indtalicia zariadeni v default nastavenf na sledovanie SW a HW.

3. Firewall apliancia

Cisco ASA 5510 aphiancia obsahuje SW, 3FE, enkrypcia 3DES / AES, / pre pripad redundantnéhe rieSenia je nutné zakdpit’
security plus aplianciu obsahuje HA, 5FE, enkrypcia 3 DES / AES J, vykonné bezpetnostné zariadenie so Sirokym rozsahorm
vlastnost. Poskytuje funkeiu aplikatného firewallu, Detailnd technicka Specifikécia je v pritohe 58B.

4, Switch
Cisco C2950 24 port, 107100 Catalyst switch, Standard Image. Detailna Specifikacia je v prilohe 5C.

5. Prace
Sfivisiace s intaldciou a mesatnou sprévou a security dohl'adom zariaden spominanych v bodoch 2. ai 4. tejto prilohy.
Intalaéné price obsahujG najma komplexn( instaldciu a 2akladné konfigurdcia zariadeni, dovoz zariadeni a ich montdZ do

racku, montd# racku atd'.

r //Ltfi



Zmluva o puskyto\@ni elektranickych komunikagnych sluZied
Urad pre verejné ohstardvanie/ SWAN, a.5.

6. UPS
Specifikicia obsahuje APC Smart-UPS XL 2200VA RM 5t 230V + {2)SU4BRMXLBP Battery Unit - doba dobebu 4 hod. pre 1BM

xseries 365.

Specifikéciu APC Smart-UPS XL 2200VA RM 5U 230V najdete v prilohe 5D.

7. Pripojenie EVO do siete Govnet .
pripojenie do viadnej MPLS VPN slete Govnet na zéklade bezpednostnych pravidiel vieme srealizovat’ v dirke prenosového

pasme od 2.048 kbit/s do 102.400 kbit/s.

Zastreduje a financuje Urad Viddy SR, zodpovedna osoba ' , povereny vedenim Odboru informatizécie

a racionalizicie Sttnej spravy.

Kontakt: 7




Zmluva o poskytavani eleklronickych komunikaénych stuiieb
Urad pre vereing obstardvanie/ SWAN, a.s.

Priloha €. BA
k Zmluve o poskytovani elektronickych komunikaénych sluzieb

ZARIADENIE MODULE FOR CISCO ASA 5500



Cisco SYSTEMS

Data Sheet

Cisco Advanced Inspection and Prevention Security Services
Module for Cisco ASA 5500 Series Adaptive Security Appliances

The Cisco® Advanced Inspection and Prevention Security Services Module {AIP-SSM) for the Cisco ASA 5500 Series Adaplive
Security Appliance provides proactive, full-featured intrusion prevention services to stop malicious traffic, including worms
and network viruses, before they can affect your network,

SECURITY SERVICES MCDULE

Providing unparalteled protection for an organization’s critical information assets, the Cisco ASA 5500 Series Adaptive Security Appliance provides
best-in-class firewall and VPN eapabililies in a single, easy-to-deploy platfomm. When combined with the advanced inspection capabilities of the
ATP-S8M, the Cisco ASA 5500 Series Adaptive Security Appliance provides integrated, converged protection of an organization’s servers and

infrastructure without compromising the ability to use the network as a business tool,

AlP-5SM Intrusion Prevention Services

Using Cisco IPS Sensor Software Version 5.x, the Cisco AIP-SSM combines inline prevention services with innovative technologies to improve
accuracy. The zesull is total confidence in the protection offered by your intrusion prevention system (IPS) solution, without the fear of legitimate
tratfic being dropped. When deployed within Cisco ASA 5500 Series applances, the AIP-SSM offers comprehensive protection of your network
by collaborating with other network szcurity resonrces, providing a preactive approach to protecting your network.

The Cisco AIP SSM helps users stop threats with greater confidence through the use of:

+ Accurate inline prevention technologies—Provides unparalleled ability to take preventive action against a broader range of threats without the
tisk of dropping legitimate traffic. These unique technotogies offer intelligent, awtomated, contextual analysis of your data and help ensure you
are getting the most cut of your intrusion prevention solution.

Multivector threat identification—Protects your network from policy viclations, vulnerability exploitations, and ancmalous activity througl
detailed inspection of traffic in Layers 2 through 7.

Unique network collaboration—Enhances scalability and resiliency through netwotk collaboration, including efficient traffic eapture techniques,
load-balancing capabilities, and visibility into encrypted trafiic.

Powerful management, event correlation, and support services——Enables a complete solution, including configuration, management, data
correlation, and advanced support services. In particular, the Cisco Security Monitoring, Analysis, and Response System (Cisco Security MARS)
identifies, isolates, and recommends precision removal of offending elements, for a networkowide infrusion prevention solution. And the Cisco
Incident Control System (ICS) prevents new worm and virus outbreaks by enabling the network to rapidly adapt and provide a distrbuted

esponse.

When combined, these elements provide a comprehensive inline prevention solution, giving you the confidence to detect and stop the broadest

range of malicicus traffic before your business continuity is affected.

For moze information about Cisco IPS Sensor Software Version 5.x, visit: Ciseo 1BS Sulutivn Data Sheat

All contents are Copyright © 1992-2006 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.
Page tof 8
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Table 1. Characteristics of Cisco ASA 5500 Series AIP-SSMs

Cencurrent Threat Mifigation Throughput
(Firewall and IPS Services)

Technical Specifications
Mamory

Flash
Environmental Operating Ranges

Operaling

Temperalure

Relative Humidity
Monoperating
Temperature

Power Consumption
Physical Specifications
Dimensions (HxW x D)

Weight {with Powear Suppiy)
Regulatory and Standards Compliance

Safety
Electromagnetic Compatibifity (EMC)

ORDERING INFORMATION

Cisco ASA SSM-AIP-10 /
I

+ 150 Mbps with Cisco ASA 5510
+ 225 Mbps with Cisco ASA 55620

tGB

256 MB

32 to 104°F (0 to 40°C)

5 to 85 percent noncondensing

—13 to 158°F {-25 to 70°C)

GOW maximum

Cisco ASA SSM-AIP-20

375 Mbps with Cisco ASA 5520
450 Mbps with Cisco ASA 5540

268
268 MB

1,70 x 6.80 x 1£.00in. {4.32cm x 17.27cm x 27.94cm}

3.00 b {1.36 kg)

UL 1950, CSA C22.2 No. 350, EN 60950 IEC 60950, AS/NZS3260, TS001
CE marking, FCC Part 15 Class A, ASINZS 3548 Class A, VCCI Class A, EN55022 Class A,

CISPR22 Class A, EN81000-3-2, EN61600-3-3

To place an order, visit the Cisge Oudering Homge Page. See Table 2 for ordering information.

Table 2.  Qrdering [nformalion

Product Name

Cisco ASA 5510 Series Adaptive Security Appliances

Cisco ASA 5510 Adaptive Security Appliance with SSM-AIP-10 {chassis, software, 50 VPN peers, 4 Fast Ethemnet

interfaces, Triple Data Encryption StandardfAdvanced Encryption Standard [3DES/AES])

Cisco ASA 5520 Series Adaptive Security Appliances

Cisco ASA 5520 Adaptive Security Appliance with SSM-AIP-10 (chassis, software, 300 VPN peers, 4 Gigabit Ethernet

interfaces, 3DES/AES)

© 2006 Cisco Systems, Inc. All rights reserved,

Part Number

ASAS510-AlP10-K8

ASAB520-AIP10-KS

Important noticas, privacy statements, and trademarks of Cisco Systsms, Inc. can be found on cisco.com,

Page 20f 7



Product Name Part Nurnber

Cisco ASA 5520 Adaptive Security Appliance with SSM-AIP-20 {chassis, software, 300 VPN peers, 4 Gigabit Ethernet ASAS520-AIP20-K9
interfaces, 3DES/AES)

Cisco ASA 5540 Series Adaptive Security Appliances

Gisco ASA 5540 Adaptive Security Appliance with SSM-AIP-20 (chassis, scftware, 500 VPN peers, 4 Gigabit Ethernet ASAES40-AIP20-KS
interfaces, 3DES/AES)

Security Services Modufes

Cisco ASA 5500 Sertes Advanced Inspection and Preventicn Security Services Module 10 (AIP-SSM-10) ASA-SSM-AIP-10-K9=
Cisco ASA 5500 Series Advanced Inspection and Prevention Sacurity Services Modute 20 {AIP-SS5M-20) ASA-SSM-AIP-20-K9=
SERVICE AND SUPPORT

Cisco offers a wide range of service programs to accelerate customer success. These inmovative services programs are delivered through a unigue
combination of people, processes, tools, and partners, resulting in high levels of customer satisfaction. Cisco services help you to protect your

network investment, optimize network operations, and prepare your network for new applications to extend network intelligence and the power

of your business. For more information about Cisco Services please visit kttpr/www .eisco.conyao/servives/secunty,

Cisco Services foriPS

Cisco Services for 1PS is an integral part of the Cisco Self-Defending Network strategy. As part of the Cisco Teclmical Support Services porttolio,
Cisco Services For [PS offers a comprehensive security service that allows your Cisco IPS solution to stay current on the latest threats so that
malicious or damaging traftic is accurately identified, classified, and stopped. Cisco Services for IPS features:

» Signatwze file updates and alerts

¢ Registered access to Cisco.com for ondine toels and technical assistance
+ Access to Cisco Technical Assistance Center {TAC)

» Cisco IPS Sensor Software updates

» Options for Advance replacement of failed hardware

© 2006 Cisco Systems, fnc. All rights reserved.
fmportant notices, privacy statements, and trademarks of Cisco Systems, Inc, can be found on cisco.com.
Page3of 7



Table 3.

Appliance/Module Part Number
ASA5510-AIP10-K9

ASAS520-AIP10-K9

ASAS5520-A1P20-K9

ASAS540-AlP28-K9

Service Option Part Number

CON-SU1-AS1A10KS
CON-3U2-AS1A10KE
CON-SU3-AS1AICKS
CON-3U4-AS1A10KS
CON-SUD1-AS1A10KS

+ CON-SUOZ-AS1A10KS

CON-SUQ3-ASTAICKS
CON-SUO4-AS1ATOKY

CON-SU1-AS2A10KS
CON-SU2-AS2A10K9
CON-SU3-AS2A10K9
CON-SU4-AS2A10K9
CON-SUOQ1-AS2A10K9
CON-SUO2Z-AS2A10KS
CON-SUO3-AS2A10K9

» CON-SUC4-AS2A10K9

CON-SUH-AS2A20K9
CON-SU2-AS2AZ0KS
CON-SU3-AS2AZ20KS
COM-3U4-AS2A20K9

* CON-SUG1T-AS2A20K9

CON-SUQZ-AS2A20K9
CON-SUO3-ASZAZ20K9
CON-8UQ4-AS2A20K9

* CON-SUT-AS4A20K9
+ CON-SU2-AS4A20K9

COMN-SU3-AS4A20KS
CON-8U4-AS4AZ0KS
CON-SUO1-AS4A20K9
CON-SUG2-AS4A20K9
CON-SUO3-AS4AZ0K9
CON-SUO4-AS4A20K9

Ordering information for Advance Hardware Replacement Oplions

Service Option Name

+ IPS Service with Advance Hardware replacement Next Businass Day

{NBD}
* IPS Sve with Adv HW rept 8x5 within four hours
+ IPS Sve with Adv HW repl 24x7 within four hours
+ |PS Sve with Adv HW repl 24x7 within twe hours

+ |PS Svc with Adv HW repl and Field Engineer onsite Next Business Day

{NBD)
* |PS Svc with Adv HW repl onsite 8x5x4
+ IPS Sve with Adv HW repl onsite 24x7x4
+ IPS Sve with Adv HW repl onsite 24x7x2
* IPS Svec with Adv HW rep! onsite NBD
+ IPS Sve with Adv HW repl 8x5 within four hours
+ |IPS Svec with Adv HW repl 24x7 within four hours
¢+ 1PS Sve with Ady HW rept 24x7 within two hours
+ PSS Sve with Adv HW repl onsite NBD
+ |PS Sve with Adv HW repl onsite 8x5x4
* PSS Sve with Adv HBW repl onsite 24x7x4
+ 1PS Sve with Adv HW repl onsite 24x7:2
* IPS Sve with Adv HW repl onsite NBD
+ IPS Sve with Advy HW repl 8x5 within four hours
« |PS Sve with Adv HW repl 247 within four hours
+ |PS Sve with Adv HW repl 24x7 within two hours
= [PS Sve with Adv HW repl onsite NBD
* IPS Sve with Adv HW repl onsite 8x5x4
¢ IPS Svc with Adv HW repl onsite 24x7x4
+ |PS Sve with Adv HW repl onsite 24x7x2
+ [PS Sve with Adv HW repl onsite NBD
+ IPS Sve with Adv HW regl 845 within four hours
+ IPS Sve with Ady HW repl 24x7 within four heurs

+ IPS Sve with Adv HW repl 24x7 within twe hours

+ IPS Sve with Adv HW repl onsite NBD

+ IPS Sve with Adv HW repl onsite 8x5x4

+ 1PS Svc with Ady HW rept onsite 24x7x4
¢+ IPS Sve with Adv HW repl onsite 24x7x2

© 20086 Cisco Systems, Inc. All rights reserved.
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Appltance/Module Part Number Service Oplion Part Number  Service Option Name

ASA-S8M-AIP-10-K9= ¢ CON-SU1- ASIP1CKS + IPS Sve with Adv HW repl onsite NBD
+ CON-SUZ2-ASIP10KS + IPS Sve with Adv HW repl 8x5 within four hours
* CON-SLI3-ASIP10KS * 1PS Sve with Adv HW repl 24x7 within four hours
+ CON-SU4-ASIP10KS + IPS Sve with Adv HW repl 24x7 within two hours
* CON-SUCH-ASIPTOKS + IPS Sve with Adv HW repl onsite NBD
+ CON-SUOZ-ASIP10KS * P8 Svec with Adv HW repl onsite 8x5x4
« CON-SUO3-ASIP10KS * IPS Svc with Adv HW repl cnsite 24x7x4
* CON-SUCJ4-ASIP10KS + IPS Sve with Adv HW repl onsite 24x7:2
ASA-88M-AIP-20-K9= + CON-SLH- ASIP20KS * IPS Sve with Adv HW repl onsite NBD
* CON-SUZ-ASIP20KS * IPS Sve with Adv HW repl 8x5 within four hours
+ CON-SU3-ASIP20K9 + IPS Sve with Adv HW repl 24x7 within four hours
+ CON-SU4-ASIP20KS * IPS Sve with Adv HW repl 24x7 within two hours
* CON-SUO1-ASIP20K3 *+ IP8 Sve with Adv HW repl cnsite NBD
* CON-SUQZ2-ASIF20K9 + IPS Sve with Adv HW repl onsite 8x5x4
+ CON-SUO3-ASIP20KS + IPS Svc with Adv HW repl onsite 24x7x4
+ CON-SU04-ASIP20K9 + IPS Sve with Adv HW repl cnsite 24x7x2

For more information on Cisco Services for [PS, please visit: http:/wwnw ciseo.comven’Us/products/ps6076/sery home, iimd

EXPORT CONSIDERATIONS
Cisco IPS 4200 Series sensors are subject to export conirols. For guidance, please tefer to the export compliance Website at:

hetp-/Avwy, cisco.comiwwliexport/crvplef

For specific export guestions, contact expedeiseo.com,

ADDITIONAL INFORMATION
For more information about Cisco IPS solutions, visit:

* hitp A www ciscineum/fooding

For more information abowt Cisco ASA 5500 Series adaptive security applisuces, visit:

o hitpufwwiv.ciseo.com/ynfass

For information about Cisco IDS 4200 Series sensors that have reached end-of-sale status, visit:

¢ hipuiwwcirco.com/en’USHroductshwApndevepsd07 Faned eol notices list hitml

For more infonmation about CiscoWorks VPN/Security Management System (VMS) solutions {IPS management} and Cisco Security MARS, visit:

* hiftp:/faw.ciseo.condeofvmy

o htpwww.eisoo. comfeo/mars

© 2008 Cisco Systems, Inc. All rights reserved.
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Data Sheet

Cisco ASA 5500 Series Adaptive Security Appliances

Cisco® ASA 5500 Series adaptive security appliances are purpose-buill solutions that combine best-in-class
security and VPN services with an innovative, extensible services architecture. Designed as a core componant of
the Cisco Self-Defending Network, the Cisco ASA 5500 Series provides proactive threat defense that stops
attacks before they spread through the network, controls network activity and application traific, and delivers
flaxible VPN connectivity. The result is a powerful multifunction network securily appliance family that provides the
security breadth and depth for protecting home office, branch office, small and medium-sized business, and
enterprise networks while reducing the overall deployment and operations costs and complexities associated with

providing this new level of security.

The Cisco ASA 5500 Series delivers a powerful combination of multiple market-proven technologias in a single platform,
making it operationally and economically feasible for organizations fo deploy comprehensive security services to more
locations. The comprehensive portfolio of services within the Cisco ASA 5500 Series enables customization for location-
specific needs through tailored product editions for small to medium-sized businesses and for enterprises. These editions
enable superior protection by providing the right services for the right location. Each edition combines a focused set of Cisco
ASA 5500 Series servicas (such as firewall, SSL and 1Psac VPN, IPS, and anli-X services) to meet the needs of speciiic
envircnments within the enterprise network, By ensuring the security needs of each location are mat, the overall network

security posture is raised.

Figure 1.  Cisco ASA 5500 Series Adaptive Security Appliances

The Cisco ASA 5500 Series helps businesses more effectively and efficiently profect their networks while delivering
exceplional invesiment protection through the fellowing key elements:

+ Market-proven security and VPN capabilities—Full-featured, high-performance firewall, intrusion prevention (IP3),
anti-X, and Secure Sockets Layer/IP Security (SSLPsec) VPN technologies deliver robust application security, user-
and application-based access control, worm and virus mitigation, malware protection, content filtering, and remote
user/site connectivity.

» Extensible services architecture— Taking advantage of a modular services processing and policy framework
offered by the Cisco ASA 5500 Series, businesses can apply specific security and network services on a per-raffic-
flow basis, delivering highly granular pelicy controls and a wide range of protective services with streamlined fraffic
processing. The efficiencies of this policy framework, as well as software and hardware extensibility through user-
installable security services modules {SSMs) and security services cards {SSCs), advance the evolution of existing
services and the deployment of new services without requiring a platform replacement or performance compromise.
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With these capabilites, the Cisco ASA 5500 Serles provides the foundation for highly customizable security policies
and unprecedented services extensibility to help protect against the fast-evolving threat environment.

+ Reduced deployment and operations costs—The multifunction Cisco ASA 5500 Series allows for platform,
configuration, and management standardization, helping to decrease the costs of deployment and ongoing operations.

INTRODUCING THE €ISCO ASA 5500 SERIES

The Cisco ASA 5500 Series includes the Cisco ASA 5505, 5510, 5520, 5540, and 5550 adaptive security appliances—
purpose-built, high-performance sacurity solutions that take advanlage of Cisco expertise in develeping industry-leading,
award-winning security and VPN solutions. The series integrates the tatest technologies from Cisco PIX® 500 Series security
appliances, Clsco 1PS 4200 Series sensors, and Cisco VPN 3000 Series concentrators. Designed as a key compenent of the
Cisco Self-Defending Network, the Cisco ASA 5500 Series provides proactive threat defense that stops attacks before they
spread thraugh the netwark, controls network activity and application fraffic, and delivers flexible VPN connectivity. The result
is a powerful multifunction network security appliance family that provides the security breadth and depth for protecting smatl
and mediurm-sized business (SMB), enterprise, and service provider networks while reducing the overall deployment and
operations costs and curplexities associated with providing this new level of security.

The extensible Gisco AlM services architecture and the flexible mulliprocessor design of the Cisco ASA 5500 Series enable
the adaptive security appliances to provide unprecedented performance for multiple concurrent security services while
delivering exceptional investment protection. The Cisco ASA 5500 Series appliances combines multiple high-performance
processors that work in cencert to deliver advanced firewall services, IPS services, anti-Xfcontent security services, IPsec and
SSL VPN services, and more. Businesses can add other high-performance security services by installing Cisco ASA 5500
Series security services modules—such as the Advanced Inspection and Prevention Security Services Module (AIP SSMy for
intrusion prevention services or the Gisco ASA 5500 Sertes Content Security and Control Security Services Madule (CSC
SSM) for advanced anti-X services, This flexible design makes the Gisco ASA 5500 Series unigualy capable of adapting to
new threats, protecting against the fast-evolving threat environment, and providing exceplional investment protection through
its use of programmable hardware to “future-praof” the platform for years to come. The combination of these high-
performance, market-proven security and VPN capabilities, along with integrated Gigabit Ethernet connectivity and a diskless,
flash-based architecture, make the Cisco ASA 5500 Series an ideal choice for businesses requiring a best-in-class security
solution with high performance, flexibility, reliability, and investment protection.

All Cisco ASA 5500 Series appliances include maximum IPsec VPN users on the base system; SSL VPN is licensed and
purchased separately. By converging $5L and |Psec VPN services with comprehensive threat defense technologies, the
Cisco ASA 5500 Series provides highly customizable network access tailored to meet the requirements of diverse deployment
enviconments while providing advanced endpoint and network-level security.

CISCO ASA 5505 ADAPTIVE SECURITY APPLIANCE

The Cisco ASA 5505 Adaplive Security Appliance is a next-generation, full-featured security appliance for small business,
branch office, and enterprise teleworker environments that delivers high-performance firewall, SSL and IPsec VPN, and rich
networking services in a madular, “plug-and-play” appliance. Using the integrated Web-based Cisco Adaptive Security Device
Manager, the Cisco ASA 5505 can be rapidly deployed and easily managed, enabling businesses to minirize operations
costs. The Cisco ASA 5505 features a flexible 8-port 10/100 Fast Ethernel switch, whoss ports can be dynamically grouped (o
create up to three separate VLANSs for home, business, and Internet traffic for improved network segmentation and security.
The Clsco ASA 5505 provides two Power over Ethernet {PaE) ports, enabling simplified deployment of Cisco IP phones with
zero-tolich secure voica over [P {VaolP) capabilities, and deplaymant of external wireless access points for extended network
mokility. The Cisco ASA 58505 also provides significant expandability and invesiment protection threugh its modutar design,
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simitar to the rest of the Gisco ASA 5500 Series, offering both an extermal expansion slot and multiple USB ports lhat enable
the addition of services in the future.

As business needs grow, customers can install a Security Plus upgrade license, enabling the Cisco ASA 5505 Adaptive
Sscurity Appliance to scale to support a higher connection sapacity and a higher number of IPsec VPN users, add fult DMZ
support, and integrate into switched network environments through VLAN trunking support. Furtherrmore, this upgrade license
maximizes business continuity by enabling support for redundant ISP connections and stateless Active/Standby high-
availability services. This combination of market-leading security and VPN services, advanced networking features, flexible
rernote management capabilities, and future extensibitity makes the Cisco ASA 5505 an excellent cheice for businesses
requiring a best-in-class small business, branch office, or enterprise teleworker security solution,

Table 1 lists features of the Cisco ASA 5505.

Table 1. Cisco ASA 5505 Adaptive Security Appliance Platferm Capabilities and Capacities

Feature Dascripiion
Firewali throughpul Up 1o 160 Mbps
VPN lhroughput Upto 160 Mbps
GConcurrent sessions 10,000/26,000"
1Psec VPN peers 10;25°

S$SL VPN pesr license levels™ 10 0r2s

Interfaces 8-port Fast Ethemet switch with dynamic port grouping {incfuding 2 PoE pors}

Virtual interfaces {VLANs)

3 with resiricted DMZ; 3 with fuli DMZ*
Not suppoded; siateless Active/Standby and dual ISP suppori®

High availability

*Upgrade avallable with Clsco ASA 6505 Security Plus license
Separately flcensed fealure; Includes [wo with the base system

CISCO ASA 5510 ADAPTIVE SECURITY APPLIANGE

The Cisco ASA 5510 Adaptive Security Appliance delivers advaneed security and networking services for smal
cost-effective appliance. These services can be

{ and medium-

sized businesses and enterprise remote/branch offices in an easy-to-deploy,
easily managed and monitored by the integrated, Web-based Cisco Adaptive Security Device Manager applicatian, thus
reducing the overall deployment and operalions costs associated with providing this high leve! of security. The Cisco ASA

5510 Adaptive Security Appliance provides high-performance firewall and VPN services and three integrated 10/100 Fast

Ethernet interfaces, )t optionally provides high-performance intrusion prevention and worm mitigation services through the AIP

$SM, or comprehensive malware protection services through the CSC SSM. This unique combination of services on a single
platform makes the Cisco ASA 5510 an excellent choice for businesses requiring a cost-effective, extensible, DMZ-enabled

security solution.

As business needs grow, customers can install a Security Plus upgrade ticense, enabling the Cisco ASA 5510 Adaplive

Security Appliance to scale to a higher interface density and integrate into switched network environments through VLAN

support. Furthermare, this upgrade license maximizes husiness confinuity by enabling Active/Active and Aclive/Standby high-

availability services. Using the optional security context capabifities of the Cisco ASA 5510 Adaptive Security Appliance,

businesses can deploy up to five virlual firewalls within an appliance o enable compartmentalized control of security policies

on a departrrental Jevel. This virtualization strengthens security and reduces overall management and support costs while

consolidating multiple security devices into a single appliance.
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Table 2 lists features of the Cisco ASA 5510.

Table 2, Cisco ASA 5510 Adaptive Security Appliance Platform Capabilities and Capacities

Feature Gescription
Firewall throughput Up to 300 Mbps
Concumrent threal mitlgation throughput {firewall + IPS services) * Lplo 150 Mbps with AIP-SSM-10
* Up {o 300 Mbps with AIP-SSM-20
VPN throughput Up te 470 Mbps
Concurrent sesslons 50,000/130,000°
iPsec VPN peers 250
SSL VPN peer liconse fevels’™ 10, 25, 50, 100, or 250
Security confexts Upto 5™
Interfaces 3 Fast Ethemet + 1 management port; 6 Fast Ethernel poris®
Virtual interfaces {VLANs) 10, 25*
High avaHabilily Not supportad; ActiveActive, Active/Standby*

*lJpgrads avallable with Cisco ASA 5510 Security Plus license
**Separalely licensed feature; Includes lwo with the base syslem
*mSaparately lisensed feature; Includes two with the Cisco ASA §510 Securly Flus license

CISCO ASA 5520 ADAPTIVE SECURITY APPLIANCE

The Cisco ASA 5520 Adaptive Security Appliance delivers security services with Active/Active high availability and Gigabit
Ethernet connectivity for medium-sized enterprise networks in a madular, high-performance appliance. With four Gigabit
Ethernet interfaces and support far up lo 100 VLANSs, businesses can easily deploy the Cisco ASA 5520 into mulliple zones
within their network. The Cisco ASA 5520 Adaplive Security Appliance scafes with businesses as their network security

requirements grow, detivering solid investment protection.

Businesses can extend their $SL and [Psec VPN capacity to support a larger number of mobile workers, remote sites, and
business pariners. Businesses can scale up to 750 SSL VPN peers on each Cisco ASA 5520 by installing an SSL VPN
upgrade license; 750 IPsec VPN peers are supported on the base platform. VPN capacity and resitiency can also be
increased by taking advantage of the Cisco ASA 5520's integrated VPN clustering and load-balancing capabiliies. The Cisco
ASA 5520 supporls up to 10 appliances in a cluster, supporting a maximum of 7500 SSL VPN peers or 7500 IPsec VPN
peers per cluster. The advanced application-layer security and anti-X defenses provided by the Cisco ASA 5520 can be
extended by deplaying the high-performance intrusion prevention and worm mitigation capabilities of the AIP SSM, cr the
comprehensive malware protection of the CSC $SM. Using the optionat security context capabilities of the Cisco ASA 5520
Adaptive Security Applianee, businesses can deploy up to 20 virtual firewalls within an appliance to onable
compartmentalized conlrol of security policies on a departmental level. This virtualizalion strengthens security and reduces
overall management and support costs while consolidating multiple security devices into a single appliance.

Table 3 lists fealures of the Cisco ASA 5520.

Table 3. Cisco ASA 5520 Adaptive Security Appliance Platform Capabilities and Capacities

Feature Doscription
Flrewall throughput Upto 450 Mbps
Concumrent threat mitigation throughput {firewall +1P$ services} ¢ Up to 225 Mbps with AIP-SSM-10

¢ jp to 375 Mbps with AIP-S5M-20

VPN throughput Up to 225 Mbps
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280,000
750
19, 25, 50, 100, 250, 504, or 750

Concuirent sessions

IPsec VPN peers

SSL VPN peer license lavels*

Up to 20*
4 Glgabit Eihernet ports and 1 Fast Ethernst port

Security contexts

Interfaces

Virdual interfaces {VLANs) 100

Scalability

High availability
*Separalely lcensed feature; includes two with base system

VPN clustering and load balancing

AclivelActive, Active/Slandby

CISCO ASA 5540 ADAPTIVE SECURITY APPLIANCE

The Cisco ASA 5540 Adaptive Security Appliance delivers high-performance, high-density security services with Activel/Active
high availability and Gigabit Ethernet connectivity for medium-sized and large enterprise and service-provider networks, in a
reliable, modular appliance. With four Gigabit Ethernet intetrfaces and support for up to 100 VLANS, businesses can use the
Cisco ASA 5540 to segment their network into numerous zones for improved security. The Cisco ASA 5540 Adaptive Security
Appliance scales with businesses as their network security requirements grow, delivering exceptional investment protection
and services scalability. The advanced network and application-layer securily services and anfi-X defenses provided by the
Cisco ASA 5540 Adaplive Security Appliance can be axtended by deploying the AIP SSM for high-performance intrusion

prevention and worm mitigation.

Businesses can scale their SSL and 1Psec VPN capacity to suppert a larger number of mobile workers, remote sites, and
business partners. Businesses can scale up to 2600 SSL VPN peers on each Cisco ASA 5540 by installing an SSL VPN
upgrade license; 5000 IPsec VPN peers are supported on the base platform. VPN capacity and resiliency can also be
increased by taking advantage of the Cisco ASA 5540's integrated VPN clustering and load-balancing capabilities. The Cisco
ASA 5540 supporis up to 10 appliances in a cluster, supparting a maximum of 25,000 SSL VPN peers of 50,000 {Psec VPN
peers per cluster. Using the optlional security context capabilifies of the Cisco ASA 5540 Adaptive Security Appliance,
businesses can deploy up to 50 virtual firewalls within an appliance to enable compartmentalized conirol of security policies
on a per-depariment or per-customer basis, and deliver reduced overall management and support costs.

Table 4 lists features of the Cisco ASA 5540,

Table 4. Cisco ASA 5540 Adaptive Security Appliance Platform Capablities and Capacities

Faature Bescription

Firewall throughput Up to 650 Mbps

Concurrent threat mitigation throughput (firewall + IPS services} Up to 450 Mbps with AIP-SSM-20
VPH throughput Up to 325 Mbps

Concurrent sessions 400,000

IPsec YPH peers 5000

SSE VPN peer license levels* 10, 25, 50, 100, 250, 500, 760, 1000, and 2500

Security contexts Up o 80"
4 Gigabil £thernet porls and 1 Fast Ethernet port

Interfaces
Virlual interfaces (VLANSs) 200
Scalability VPN clustering and Joad balancing

AclivelActive, Active/Standby

High availability

*Separalely censed feature; Includes two with base system
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CISCO ASA 5550 ADAPTIVE SECURITY APPLIANCE

The Cisco ASA 5550 Adaptive Security Appliance delivers gigabit-class security services with Active/Active high availability
and fiber and Gigabit Ethernet conneclivily for large enterprise and service-provider networks in a reliable, 1-rack-unit form

factor. Using its eight Gigabit Ethernet interfaces, four Small Form-Factor Pluggable (SFP) fiber interfaces*, and support for
up to 200 VLANS, businesses can segment their network into numerous high-performance zones far improved security.

The Cisco ASA 5550 Adaptive Security Appliance scales with businesses as their network security requirements grow,
delivering exceptional Investment protecticn and services scatability. Businesses can scale their SSL and IPsec VPN capacity
to support a larger number of mabile workers, remots sites, and business pariners, Businesses can scale up to 5000 SSL
VPN peers on each Cisco ASA 5550 by installing an SSL VPN upgrade license; 5000 IPsec VPN peers are supported on the
base platform. VPN capacity and resiliency can also be increased by taking advantage of the Cisco ASA 5550's integrated
VPN clustering and load-balancing capabilifies. The Cisco ASA 5550 supports up to 10 appliances In a cluster, supporting a
maximum of 50,000 SSL VPN peers or 50,000 IPsec VPN peers per cluster. Using the optional security context capabilities of
{he Cisco ASA 5550 Adaptive Security Appliance, businesses can deploy up to 50 virtual firewalls within an appliance to
enable compartmentalized control of security policies cn a per-department or per-custemer basis, and daliver reduced overall

management and support costs.

Note: The system provides a total of 12 Gigabit Ethernet parts, of which only 8 can be in service at any time. Businesses ¢an
choose betwesn copper or fiber connectivity, providing flexibility for data center, campus, or enterprise edge conneclivity.

Table 5 lists features of the Cisco ASA 5550,

Table 5. Cisco ASA 5550 Adaptive Security Appliance Platform Capabiities and Capacities

Feature Description

Flrawall throughput Uptc 1.2 Gbps

VPN threughput tJpto 425 Mbps

Concurrent sessions 850,060

IPsec VPN peers 5000

S$SL VPN peer licanse levels® 10, 25, 50, 100, 250, 500, 750, 1000, 2500, and 5000
Security contexis Uplo 507

Inierfaces 8 Gigabit Ethernet ports, 4 SFP fiber ports, and 1 Fast Ethernst port
Virual interfaces {VLANs} 200

Scalabllity VPN clustering and load balancing

High availability ActivefActive, Aclive/Standby

*Separately licensed feature; Includes two with base system
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PRODUCT SPECIFICATIONS
Table 6 provides a comparison of the Cisco ASA 5505, 5510, 5520, 5540, and 5550 Adaptive Security Appliances.

Table 6, Characteristics of Cisco ASA 5500 Series Adaptive Security Appliances

Cisco ASA 5505 Clsco ASA 5510 f Clsco ASA 5520 Cisco ASA 55409 Cisco ASA 5558
J
Usersinodes 10, £0, or uniimited Unlimited Unlimited Unllmited Unlimited
Firewall throughput Upto 150 Mops Up o 300 Mbps Up to 450 Mbps Up o 650 Mbps Upto 1.2 Gbps
Concurrent threat Not avallable * Up o 150 Mbps with * Uplo 225 Mbps with | Up to 450 Mbps with Mot avaifable
mitigation throughput AIP-S5M-10 AIP-SSM-10 AIP-SSM-20
{firewall + IPS services) * Uipto 300 Mbps with | * Up to 375 Mbps with
AlIP-S5M-20 AlP-S5M-20
SDESIAES VPN Up to 100 Mbps Upto 170 Mbps Up to 225 Mbps Up 1o 325 Mbps Up to 360 Mbps
throughput
IPsec VPN peers 10; 25* 260 750 5000 4000
SSL VPN peers* 225 21250 2750 2/2500 2/5000
{includedimaximum)
Concurrent sessions 10,800; 25,000 50,000; 130,000* 280,860 400,000 850,800
New sessions/second | 3000 €000 4000 20,000 28,000
Integrafed neiwork 8-port Fast Ethernet 3 Fasl Ethernet + 1 4 Gigabd Ethemet, 1 4 Gigabt Elhernet, 1 8 Glgabit Ethernst, 4
porls switch (Including 2 PoE | management por; 5 Fasl | Fast Ethemaet Fast Ethemet SFE Fiber, 1 Fast
pons) Eihernet ports® Ethemel
Yirtual interfaces 3 {no trunking); 3 10;25* 100 200 200
(VLANs) ‘
Security contexts 0/0 0/0 {Base); 2/6 {Security [ 2/20 2150 HBO
{inctuded/maximum} Pius)
High avaitabillity Not supported; stateless | Net supported; Active/Astive and ActivesActive and Active/Active and
Active/Standby" Aclive/Adtive and AdlivesSlandby Aclive/Siandby Active/Slandby
Aclive/Standby*
Expansion slot i, 88C 1, 85M 1, S5M 1, 8SM 0
User-accessible flash |0 1 1 i 1
slot
USB 2.0 ports 3{tonfront,2consear) |2 2 2 2
Serlal porls 1 RJ-45 conscle 2 RJ-45, console and 2 RJ-45, ¢consols and 2 RJ-45, conscle and 2 RJ-45, censola and
auxiliary auxillary auxiliary auxillary
Rack-mountable Yes, with rack-mount kit | Yes Yes Yes Yes
{avaifable In the future}
Wall-mountable Yes, with wall-mount kit | No No No No
(available in the fulure)
Security lock slot {for ] 0 ] 1] 0
physical securily)
Technical Specffications
Memary 256 MB 256 MB 512 MB 1024 MB 4086 MB
Minimum system flash | 64 MB 64 MB 84 MB 64 MB 64 NB
System bus Multibus architecture Multtbus architesture Multibus architectura Muitibus architecture Mullibus architecture
Environmental Operating Ranges
Operating
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Bz} random Input

Temperature 32 to 104°F (0 to 40°C) | 32 to 104°F (0 to 40°C)

Relative humidily 5 to 95 percent 5 to 95 percent noncondensing
noncendensing

Altilude 0to 9840 & (3000 m) 0 to 9840 ft {3000 m)

Shoek 1.14 misec (45 inJsec) 1.1¢ misec (45 In.fsec) 172 sine inpul
1i2 sine Input

Vibration 0.41 Grms2 (3 to 500 0.41 Grms?2 {3 to 500 Hz) randem Input

Acoustic nolse

0 d8a max

60 dBa max

Honoperaling

Temperature

13 to 158°F {25 to
70°C)

—13 to 168°F (=25 lo 70°C)

Relative humidity

510 95 percent
rancordensing

6 to 95 percent noncendensing

Allitude G o 15,000 f (4570 m) 0 to 15,000 i {4570 m}

Sheck NG 306

Vibration Q.41 Grms2 {3 to 500 0.4t Gms2 {3 to 500 Hz} random input
Hz) random inpul

Power

Input (per power supply)

Range line voltage 100 o 240 VAC 100 to 240 VAS

Nomal line veltage 100 {0 240 VAC 100 to 240 VAC

Currant 1.8A 3A

Frequancy 50180 Hz 47163 Hz, single-phase

Oulput

Steady state 20W 150W

Maximum peak 26W 190w

Maximum heaf 72 BTl 648 8TWhr

disstpation

Physical Specifications

Form factor Desktop 1 RU, 19-4n, rack-mountable

Dimenslons (H x Wx
D

1.75x7.89 x6.87 In.
{4.45 x 20.04 x 17 45
om)

175 x 17.5x 1425 in. {4.45 x26.04 x 36.20 cm)

Weight (with power
supply}

4016 (1.8 %g)

20.0 1b (9.07 kg)

22015 (16 kg)

Regulatory and Standards Compliance

Safety

UL 60850, CSA C22.2
No. 60950, EN 60950
IEC 60950,
ASINZSE0950

UL 1950, CSA £22.2 No. 950, EN 60950 [EC 60950, ASINZS3260, TS001

Eiectromagnetlc
compatitility (EMC}

CE matking, FCC Part
16 Class 8, ASINZS
3548 Class B, VCC!
Class B, EN56022 Class
B, CISPR22 Class B,
ENG1000-3-2, ENB1000-
33

CE marking, FCG Part 156 Class A, AS/NZS 3548 Class A, VCCi Class A, EN55022 Class A, CISPR22

Class A, EN§1000-3-2, ENG1000-3-3

Industry certificalions

In process: ICSA
Firewall, ICSA 1PSeg,
Common Criteria EAL4

ICSA Firewall, ICSA IPSec, ICSA Gateway Anti-Virus {when palred with CSC-
SSM-10 or CSC-SSM-20), FIPS 140-2 Levet 2, NEBS Level 3 In precess:

Commoen Criteria EAL4+

In process; [CSA
Firewall, ICSA IPSeg,
Gommon Criteria EALY,
FIPS §40-2 Levei 2

*Available thiough an upgrade ficense

Al contents are Copyright © 1992-2008 Cisco Systems, Inc. All rights reserved. This document Is Cisco Public Information.
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SECURITY SERVICES MODULES

The Cisco ASA 5500 Series brings a new level of integrated security performance to networks with its unique AIM services
and multiprocessor hardware architecture, This architeciure allows businesses {o adapt and extend the high-performance
security services profile of the Cisco ASA 5500 Series. Customers can add additional high-performance services using
security services modules with dedicated security co-processors, and can custorn-tailor flow-specific policies using a highly
flexible poliey framework. This adaptable architecture enables businesses to deploy new security services when and where
they are needad, such as adding the broad range of intrusion prevention and advanced anti-worm services delivered by the
AP S8M or the comprehensive malware protection and anti-X services enabled by the CSC SSM. Further, the architecture
atlows Cisco to infroduce new services lo address new threats, delivering businesses oulstanding investment protection for

the Cisco ASA 5500 Series.

Cisco ASA 5500 Serles Advanced Inspection and Prevention Module

The Cisco ASA 5500 Series AIP SSM Is an inline, network-based solution that accurately identifies, classifles, and stops
maliclous traffic before it affects business continuity. [t combines inline prevention services with innovative technologies,
resuliing in total confidence in the provided protection of the deployed [PS solution, without the fear of legitimate traffic being
dropped. The AP $5M also offers comprehensive network protection through its unique ability to collaborate with other
network security resources, providing a proactive approach to protecting the netwerk. i uses accurate inline prevention
technologies that provide tinparalleled confidence to take preventive aclion an a broader range of threats without the risk of
dropping fegitimate traffic. These unique technologies offer intelligent, automated, contextual analysis of data and help ensure
that businesses are getting the most oul of their infrusion prevention solutions. Furthermore, the AIP SSM uses multivector
threat identification fo protect the network from policy viclations, vulnerability exploitations, and anomalous activity through
detalled inspection of traffic in Layers 2 through 7.

Table 7 details the two AIP SSM models hat are available, and their respective performance and physical characteristics.

Table 7. Characteristics of Cisco ASA 5600 Series AIP SSMs

Cisco ASA 5500 Series SSM-AIP-10 Cisco ASA 5500 Séries SSM-AIP-20

Concumreni threat mitigation throughput {firewall + * 150 Mbps with Cisco ASA 5510 ® 300 Mbps with Cisco ASA 5510
1PS services) * 225 Mbps with Cisco ASA 5520 ® 375 Mbps with Cisco ASA 5520
* 450 Mbps wilh Clsco ASA 5540

Technical Specitications

Memaory 1GB 2GB

Flash 256 MB 256 MB

Envirenmental Operaling Ranges

Operating

Temperalure 32 1o 104°F (0 lo 40°C)
Relative humidity 5 o 95 percent noncondansing
Nonoperating

Temperature —13 lo 188°F {-25 to 70°C}
Paower consumption 9OW maximum

Physical Specifications
Dimensions (Hx W x D) 170 x6.80x12.251n. .32 x17.27 x31.12 cm)

All contents are Copyright © 1992-2006 Cisco Systerns, Inc. All rights resarved, This documant is Cisco Public information.
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Welght (with power supply)

3.00 Ib {1.36 kg)

Reguiatory and Standards Compilance

Safely

UL 1950, CSA ©22.2 No. 950, EN 60059 1EC 60050, ASINZS3260, TSCO1

Electromagnelic sompalibility (EMC}

CE marking, FCC Patt {5 Class A, AS/NZS 3548 Class A, VCCI Class A, EN55022 Class A, CISPR22
Class A, ENS1000-3-2, EN61000-3-3

Cisco ASA 5500 Series Content Security and Control Module

The Cisco ASA 5500 Series CSC SSM delivers industry-leading threat protection and content controf at the Internet edge,

providing comprehensive anlivirus, anti-spyware, fite blocking, anti-spam, anti-phishing, URL blocking and filtering, and
nt filtering—in an easy-to-manage solution. The CSC SSM bolsters the Cisco ASA 5500 Series’ strong security

conle

capabililies, providing cuslomers with additional protection and canirel over the content of their business communications.

The module provides additional flexibility and choice over the funclioning and deployment of Cisco ASA 5500 Series

appliances. Licensing options enable organizations to customize the features and capabilities to each group’s needs, with
features that inchude advanced content services and increased user capacity. The CSC SSM ships with a default feature set

that provides antivirus, anti-spyware, and file blockin
charge, delivering capabilities such as anti-spam, anti-phishing, URL blocking and filtering, and content controf services.

g services. A Plus license is available for each CSC SSM at an addilional

Businesses can extend the User capacity of the CSC SSM by purchasing and installing additional user licenses. A detailed

tisting of these aptions is shown in Table 8 and in the CSC SSM data sheed.

Table 8. Characleristics of Cisco ASA 5500 Serles CSC S5Ms

Clsco ASA 5500 Series C3C-SSM-10

Cisco ASA 5500 Serles CSC-33M-20

Supported platforms

* Cisco ASA 5510
* Cisco ASA 5520

® Clsco ASA 5510
* Cisco ASA 5520
* Clsco ASA 5840

Standard and Optional Fealures

Standard user license 50 users 500 usars

Standard feature sst Antivirus, anti-spyware, file blocking

Optional user upgrades (tctal users} * 100 users * 750 users
* 250 users * 1000 users
* 500 users

Qgptional feature upgrades

Plus Licensae—Adds ant-spam, anti-phishing, URL blecking a

nd filtering, and content control

Technical Specitications

Memory 1GB 268
System flash 256 MB 256 MB

Environmental Operating Ranges

Operating

Temperature

32 to 164%F {0 1o 40°C)

Relalive humldity

10 to 20 perent, noncendensing

Nonoperating

Temperature

—13 lo 158°F (25 to 70°C)

Power consumption

COW maximum

All contants are Copyrght € 10922006 Cisco Systems, Inc. All rights reserved. This dectment is Gisca Public Information.
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Physical Specificallens

Dimenslons (Hx W x D)

1.70x6.80 x 12.261n. (4.32x 17.27 x 31.12 cm}

Welght (with power supply)

3.00 1b (1.36 kg)

Regulafory and Slandards Comnpliance

Safely

UL 1650, CSA £22.2 No. 950, EN 60950 IEC 60950, ASINZS3260, TS001

Electromagnetic compatibitity {EMC}

CE marking, FCG Part 15 Class A, ASINZS 3548 Class A, VCCI Class A, ENB5022 Class A, CISPR22 Class A,
EN81000-3-2, ENG1000-3-3

Cisco ASA 5500 Serles 4-Port Gigabit Ethernet Module

The Cisco ASA 4-Port Gigabit Ethernet SSM enables businesses to belter segment network traffic into separate security
zones, providing more granular security for their network environment. These zones can range from the Internet to internal
corporate departmentsfsites to DMZs, This high-performance modute supports both copper and optical connection cptions by
including four 10/100/1000 copper RJ-45 ports and four SFP ports. Businesses can cheose between copper or fiber
connectivity for each of the four ports, providing Rexibility for data center, campus, or enferprise edge connectivity {with a
maximurn of four ports in service concurrently). The madule extends the IfO profile of the Cisco ASA 5500 Serios to a total of
five Fast Ethernet and four Gigabit Ethernet ports on the Cisco ASA 5510, and eight Gigabit Ethernet ports and one Fast

Ethernet port on Gisco ASA 5520 and 5540 appliances (Table 9).

Table 9. Characteristics of Cisco ASA 5500 Series 4-Pert Gigabit Ethemet S5M

Cisco ASA 5500 Series 4-Port GE S5M

Technlcal Specifications

Integrated LAN ports

Four 10/100/10COBASE-T (R

Integrated SFP porls

Four {Glgabit Ethemnet Oplical SFP 1000BASE-SX or LX/LH lransceiver supported)

Environmental Operating Ranges

Operating
Temperalute 32 to 104°F (0 {o 40°C}
Relative humidily 5 to 95 percent noncondensing

Honoperating

Temperature

—13 to 1588°F (25 to 70°C)

Power consumption

25W maximum

Physical Specifications

Dimenslons {Hx W x D}

1.70x6.80 x 1225 In. (4.32x 17.27 x31.12 cmj

Welght {with power supply)

200 b {0.91 g}

Regulalory and Standards Compliance

Salely

UL 1958, CSA ©22.2 No. 950, EN B0950 (EC 60950, AS/NZS32680, TSGO1

Eleclromagnetic compatibliity (EMC)

CE marking, FCC Pad 15 Class A, AS/INZS 3548 Class A, VGG Class A, ENG5022 Class A, CISPR22
Class A, ENE1000-3-2, ENG1000-3-3

All contents are Copyright © 1992-2008 Cisca Systems, Inc. All righls reserved, This document Is Cisca Pubtic Information.
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ORDERING INFORMATION

To place an order, visit the Cisco Ordering Home Page. Table 10 pravides ordering information for the Cisco ASA 5500

Series.

Table 10.  Ordering Infermation

Product Name

Parl Number

Cisco ASA 5500 Serles Firewall Editlon Bundles

Clsco ASA 5565 10-User Bundle Inciudes 8-port Fast Ethernet switch, 10 Psec VPN peers, 2 S5L VPN peers, Triple
Data Eneryption Stangard/Advanced Encryption Standard {IDES/AES) license

ASAS505-BUN-KY

Clsco ASA 5505 10-User Bundie Includas 8-pori Fast Ethernet switch, 10 Psec VPN peers, 2 SSL VPN peers, Data
Encryplion Standard (DES} license

ASAS505-K8

Cisco ASA 5505 50-User Bundle Includes 8-part Fast Ethernet switch, 10 iPses VPN pesrs, 2 SSL VPN peers,
3DESIAES license

ASAS506-60-BUN-KS

Cisco ASA 5505 Uniimited-User Bundle Includes B-port Fast Ethernat switch, 10 IPsec VPN pears, 2 551 VPN peers,
ANESIAES license

ASAS505-UL-BUN-K9

Clsca ASA 5505 Uniimited-User Security Plus Bundle includes 8-porl Fast Ethernet swilch, 25 IPsec VPN peers, 2
35L VPN peers, DMZ, stateless Active/Standby high availability, JDESJAES license

ASA5505-SEC-BUN-K9

Cisco ASA 5510 Firewali Edition includes 3 Fast Ethemet interfaces, 250 IPsec VPN peers, 2 5L VPN peers,
3IDES/AES tkense

ASA5510-BUN-KQ

Cisco ASA 5510 Firewall Edition Inctudes 3 Fast Ethemet Interfaces, 250 IPsec VPN peers, 2 SSL VPN peers, DES
license

ASAS510-K8

Cisco ASA 5510 Security Plus Flrewall Edifton Includes 5 Fast Ethernet interfaces, 250 IPsac VPN peers, 2 SSL VPN
peers, Active/Standby high avaitabllity, IDES/IAES license

ASAB510-SEC-BUN-K9

Cisco ASA 5520 Firewall Ediflon Includas 4 Gigebit Ethernel interfaces + 1 Fast Ethemet interface, 750 IPsec VPN
peers, 2 SSL VPN peers, Active/Active and Active/Standby high availability, 3SDESIAES license

ASAS520-BUN-KS

Cisco ASA 5540 Flrewall Edition Includes 4 Gigabit Ethernat Interfaces + 1 Fast Elhemat interfaga, 5000 [Pses VAN
peers, 2 5SL VPN peers, DES ficense

Clsco ASA 5520 Firewall Edition Inciudes 4 Gigabit Ethernet Interfaces + 1 Fast Ethemet intertace, 750 iPsec VPN ASAB520-K8
peers, 2 SSL VPN peers, Aclive/Active and ActivefStandby high availatility, DES license
Clsco ASA 5540 Firewall Edition Includes 4 Glgabit Ethernet Interfaces + 1 Fast Ethemel interfaca, 5000 [Psoc VPN ASAS5540-BUN-KS
peers, 2 SSL VPN peers, 3DES/AES license

ASAS540-K3

Clsco ASA 5550 Flrewall Edition includes 8 Glgabit Ethernet interfaces + 1 Fast Ethemet Interface, 4 Gigabit 3FP
interfaces, 5000 [Psec VPN peers, 2 SSL VPN peers, IDESIAES license

ASAS5550-BUN-K9

‘| cisco ASA 5520 IPS Edition includes AIP-SSM-20, firewall services, 750 IPsec VPN peers, 2 $SL VPN peers, 4

Gigabt Ethemel intarfaces, 1 Fast Ethemst interface

Clsco ASA 5550 Flrewall Edition includes 8 Glgabil Ethemet interfaces + 1 Fast Ethemet interface, 4 Gigabit SFP ASABS50-KE
Infefaces, 5000 1Psec VPN peers, 2 SS1 VPN peers, DES llcense
Cisco ASA 5500 Serles IPS Edillon Bundles
Cisco ASA 5510 IPS Edition Includes AIP-SSM-10, firewall services, 250 IPsec VPN peers, 2 SSL VPN peers, 3 Fast | ASAS510-AIP10-K9
Ethemet Interfaces
Clsco ASA 5520 1S Edition includes AIP-SSM-10, firewall services, 750 IPsec VPN paers, 2 SSL VPN paes, 4 ASAE520-AlP10-K¢
Glgabit Ethemet interfaces, 1 Fast Ethemel Interface

ASA5520-AlP20-K9

Clsca ASA 5540 IPS Edition includes AIP-SSM-20, firewall servicas, 5008 IPsec VPN peers, 2 SSL VPN peers, 4
Glgablt Ethemet interfaces, 1 Fast Ethemst Interface

ASA5540-AIP20-Ke

Clsco ASA 5500 Series Anti-X Editlon Bundles

Clsco ASA 5510 Anti-X Edition includes CSC-SSM-10, 50-user antivirus/anii-spyware with 1-year subscription, firewalt
sarvices, 250 IPsec VPN peers, 2 SSL VPN peers, 3 Fast Ethernet interfaces

ASAS510-CSC10-KS

Cisco ASA 5510 Antl-X Edition includes CSC-SSM-20, 600-user antivirusfanti-spyware with 1-yeas subscriplion,
firewa! services, 250 Psec VPN pears, 2 SSL VPN peers, 3 Fast Ethernet Interfaces

ASAB510-CSC20-K$

Clsco ASA 5520 Antl-X Edition includes CSG-SSM-10, 50-user antivirus/anti-spyware with 1-year subscriplion, firewall
services, 750 1Psec VPN paers, 2 SSL VPN peers, 4 Gigabit Ethemnet interfaces, 1 Fast Eihamet interface

ASA5520-CSC16-K9

Cisco ASA 5520 Antt-X Edition includes CSG-SSM-20, 500-user anlivirusianti-spyware with 1-year subscription,

firewall services, 750 IPsec VPN paers, 2 SSL VPN peers, 4 Gigabit Elhernal inlerfaces, 1 Fast Elhernet inlerface

ASA5520-CSC20-K9

O O E S
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GCisco ASA 5500 Serles 8SL/IPsec VPN Edillon Bundles

Cisco ASA 5505 $SL / IPsec VPN Editien Includes 10 1Psec VPN peers, 10 SSL VPN peers, 50 firewall users, 8-port
Fast Ethemnat swileh

ASAS508-55L 10-KG

Cisco ASA 5305 SSL / IPsec VPN Edilion Includes 26 IPsec VPN psers, 25 S5L VPN pears, 50 firewall users, 8-port
Fast Ethernet switch, Security Plus license

ASA5505-35L25-K9

Clsco ASA 8510 SSL / IPsec VPN Editlon Includes 250 IPsec VPN peers, 50 S5 VPN pears, firewall senfices, 3 Fast
Ethemet Interfaces

ASASE10-SSL50-K9

Cisco ASA 5510 SSE J IPsec VPN Edilion Includes 250 {Psec VAN peers, 100 S5L VPN 100 peers, firewall services,
3 Fast Ethernef inteifaces

ASASS10-SSLA0O-KI

Clsco ASA 5510 SSL / iPsec VPN Edillen Includes 259 I1Psec VPN peers, 250 SSL VPN peers, firewzll services, 3
Fast Ethernet interfaces '

ASAS510-SS5L250-K9

Cisco ASA 5520 SSL f IPsec VPN Edillon includes 750 IPsec VPN peers, 500 SSL VPN peers, firewal! seivices, 4
Glgabit Ethemst Interfaces, 1 Fast Ethemet Interface

ASA5520-S8LE00-K9

Cisco ASA 5540 SSL 1 IPsec VPN Editlon Includes 5000 iPses VPN peers, 1000 SSL VPN pears, firewall services, 4
Glgabit Ethemet Interfaces, 1 Fast Ethemet interface

ASAED40-55L1000-KS

Cisco ASA 5540 S5L J IPsec VPN Edition Includes 5000 IPsec VPN peers, 2500 SSL VPN peers, firewall services, 4
Glgabit Ethemet Interfaces, 1 Fast Ethemnet interface

ASA5540-SSL2500-K9

Cisco ASA 5550 SSL 1 iPses VPN Editlon ircludes 5000 1Psec VPN peers, 2500 SSL VN peers, firewali senvices, 8
Gigabit Ethemst Interfaces, 1 Fast Ethemet inledace

ASA5560-SSL2600-K9

Cisco ASA 5550 SSL / IPsec VPN Editlon Includes 5000 IPsec VPN peers, 5000 SSL VPN peers, firewall services, 8
Glgabit Ethemet Interfaces, 1 Fast Ethemel interface

ASABB50-85LE000-Ke

Security Services Modulss

Cisco ASA Advanced Inspaction and Prevention Securily Senvices Medula 10

ASA-SSM-AIP-16-K9=

Clsco ASA Advanced Inspaction and Prevention Securily Services Module 20

ASA-SSM-AIP-20-K9=

Cisco ASA Content Security and Control Security Services Module 10 with 50-user antivirus/antl-spyware, 1-year
subscrigtion

ASA-55M-C5C-10-K8=

Cisco ASA Content Security and Controt Security Services Module 20 with 500-user antivirus/anti-spyware, 1-year
subscriplion

ASA-58M-CSC-20-K9=

Clsco ASA 4-Port Glgabi Ethemet Security Services Medule

SSM-4GE=

Cisco ASA 5500 Series Software

Cisco ASA Software one-ime upgrade for nonsupport customers

ASA-SW-UPGRADE=

Cisco ASA 5500 Sorfes Accessorles

Cisco ASA 5500 Series compaci flash, 256 MB

ASAS5500-CF-256MB=

Cisco ASA 5500 Series compact flash, 512 MB

ASAS500-CF-512MB=

Cisco ASA 180W AG pawer supply

ASAABOW-PWR-AC=

Gigabit Elhemet optical SFP connector, 1000BASE-SX shert-wavelength transcelver

GLG-8X-MM=

Glgabit Ethemet optical SFP connector, 1000BASE-LXILH long-wavelengthilong-haul transceiver

GLC-LH-SM=

TC DOWNLOAD THE SOFTWARE
Visit the Cisco Software Cenier to download Cisco ASA Software.

SERVICE AND SUPPORT

Cisco offers a wide range of services programs to accelerate customer success. Thess innovative services programs are
delivered through a unique combination of people, processes, tools, and partners, resulting in high tevels of customer
satisfaction. Cisco services help you to protect your network investment, optimize network cperations, and prepare your
network for new applications 1o extend netwerk intelligence and the power of your business. For mere information about Cisco
services, visit Cisco Technical Support Sarvices or Cisco Advanced Services. For services specific to [PS features delivered

using the AlP SSM, visit Cisco Services for IPS.
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FOR MORE INFORMATION

For more information, please visit the following finks:

« Cisco ASA 5500 Series Adaptive Security Appliance: hitp:fvww. cisco.cormfao/asa

« Cisco Adaptive Security Device Manager: hitp:/fessw cisco.comftofasdny
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Gisco SYSTEMS

DATA SHEET

CISCO CATALYST 2950 SERIES SWITCHES
WITH STANDARD IMAGE SOFTWARE

PRODUCT OVERVIEW

The Cisco® Catalyst® 2950SX48, 2950T-48, 29508X-24, 2950-24, and 2950-12 switches, memibers of tha Cisco Catalyst 2950 Series, are
standalone, fixed-configuration, managed 10/100 Mbps switches providing basic workgroup connectivity for small to midsize networks. These wire-
speed desktop switches come with Standard Image software features and offer Cisco 10S® Software functions for basic data, voice, and video

services at the edge of the network.

Embedded in afl Cisco Catatyst 2950 Series switches is the Cisco Device Manager soffware, which allows users o zasily configure and monitor the
switch using a standard Web browser, eliminating the need for more complex terminal emulation programs and knowledge of the command-line
interface {(CLi). Customers can easily imitialize the switch with web-based Cisco Express Setup, without using the CLI In addition, with Cisco
Network Assistant, a standaloue network management software, customers can simultancousty configure and troubleshoot multiple Cisco Catalyst
desktop switches. Cisco Device Manager, Cisco Express Setup, and Cisco Network Assistant reduce the cost of deployment by enabling less-skilled
personnel to set up switches quickly. Furlhermore, Cisco Catalyst 2950 Series switches provide extensive management tools using Simple Network

Management Protecol (SNMP) network management platforms such as CiscoWorks.

‘This product line offers two distinct sets of software features and a range of configurations 1o atlow small, midsize, and enterprise branch offices lo
select the right combination for the network edge. For networks fitat require additional security, advanced quality of service {QoS), and hi gh

availability, Enhanced Image software delivers intelligent services such as rate limiting and security filtering for deployment at the network edge.

The Cisco Catalyst 29508X-48, 2950T-48, 20508X-24, 2950-24 and 2950-12 switches {Figures 1-~5) are available only with the Standard Image (SI)
software for the Cisco Catalyst 2950 Series. They cannot be upgraded to the Enhanced Image (El} software.

« Ciseo Catalyst 29508X 48 Switch—48 10/100 Mbps ports with two fixed I000BASE-SX uplinks

s Clsco Catalyst 2950T 48 Switch—d48 10/100 Mbps ports with two fixed 10/100/[000BASE-T uplinks
o Cisco Catalyst 29508X 24 Switch-—24 10/100 Mbps poris with two fixed 1000BASE-SX uplinks

« Cisco Catalyst 2950 24 Switch—24 10/160 Mbps ports

» Ciseo Catalyst 2050 12 Switch—12 10/100 Mbps ports

Figure 1. Cisco Catalyst 2950-12 Switch
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Figure 2. Cisco Catalyst 2050-24 Switch

These switches provide customers with many connectivity and port-density options. The Cisco Catalyst 2950-12 and Cisco Catalyst 2950-24
switches provide 12 and 24 10/100 Mbps ports, respectively, for edge commectivity. Depending on port-density requirements, customters with gigabit
fiber upkink connectivity needs can choose between the Cisco Catalyst 29508X-24 Switch, which provides 24 10/100 Mbps poits and 2 integrated
1000BASE-SX posts, and the Cisco Catalyst 29508X-48 Switch, which provides 48 10/100 Mbps ports and 2 integrated 1000BASE-SX ports.

With these integrated ports, customers gel an extremely cost-effective solution for delivering gigabit speeds using fiber. These switches are ideal for

education and government segments where fiber uplinks are required. For customers 1hat do ot need fiber connectivity, the Cisco Catalyst 2950T-48
cotive alternative. The 10/100/1000 BASE-T ports can

Switch with 48 10/100 Mbps ports and two integrated 10/100/1000 BASE-T ports is a cost-eff
vity to distribution or other switches. Poual ports also provide redundancy and increased
g switches and managing them as a cluster. The Cisco Catalyst 2950 Series
such as advanced QoS,

be used for server connectivity or for uplink connecti
availability, as wel as provide a cost-effective means for cascadin,

Intelligent Ethemet switches with Enhanced Image software are fixed-configuration madels that bring inteltigent services,
f traditionat LAN switching. Combining a Cisco

enhanced security, and high availability to thie network edge while maintaining the simplicity o
\g from the edge to the core of the

Catalyst 2950 Series Intelligent Ethernet Switch with a Ciseo Catalyst 3550 Series Switch enables IP rowtit
network. Refer to the Cisco Catalyst 2950 Series Enhanced Image Data Sheet for more informatiomn:
hitp:/iwww.ciseo.comven/USAroducts/hw/ swilches/ps628ipraducts dila sheet391 36al080  ctb 64 il
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NETWORK AVAILABILITY WITH WIRE-SPEED PERFORMANCE IN CONNECTING END STATIONS TO THE LAN

With a switching fabric of {3.6 Gbps and a maximum forwarding bandwidth of 13.6 Gbps, Cisco Catalyst 2950 Series switches deliver wire-speed
performance on all perts in conmecting end stations and users to the company LAN. Cisco Catalyst 2950 Series switches with basic services stpport
performance-boosting features such as Cisco Fast EtherChamet® to provide high-performance bandwidth between Cisco Catalyst switches, routers,

and servers.

NETWORK SECURITY
Cisco Catalyst 2950 Series switches offer enhmced data security through a wide range of security features. These features allow customers to provide
network security based on users or MAC addresses. The security enbancements ate availeble free by downloading the latest software for the Cisco

Catalyst 2950 Series switches.

|
Secure Shell version 2 (SSHv2) protects information from being eavesdropped or being tampered with by encrypting information being passed on ‘ ‘
the network, thereby guarding administrative information. Private VL AN Edgs isolates ports on a switch, ensuring that traffic travels directly from
the entry point to the aggregation device through a virtual path and camnot be dirceted to another port. In addition, for authentication of users with a
TACACS+ or a RADIUS server, 802.1x provides port-level security. Simple Network Management Protocol Version 3 (SNMPv3) (non-
eryptographic) monitors and controls network devices as well as manages configurations, performance, collection of statistics, and security.

For authentication of users with a Tenminal Access Controller Access Control System (TACACS+) or RADIUS server, 802, Ix provides port-level
securily. 802.1x, in conjuuction with a RADIUS server, allows for dynamic port-based user authentication. 802.1x-based user authentication can be
extended to dynamically assign a VLAN based on a specific user, regardless of where they connect on the network. With 802.1x with Guest VLAN,
suests are allowed access fo the Internet via the Guest VLAN but cannot access the customer's internal network. This intelligent adaptability allows
IT departments to offer greater ffexibility and mobility to their stratified user populations. By combining access control and user profiles with secure
network constectivity, services, and applications, enterprises can more effectively manage user mobility and drastically reduce the overhead

associated with granfing and managing aceess to network resources.

With the Cisco Catalyst 2950SX-48, 2050T-48, 29508X-24, 2950-24, and 2950-12 switches, network managers can make ports and consoles highly

secure. MAC-address-based port-level security prevents unawthorized stations from accessing the switch. Multilevel access security on the switch i
console and the Web management interface prevents unauthorized users from accessing or altering switch configurations and can be implemented
using an internal user database on each switch or a centeatly administered TACACS+ or RADIUS server. Using 802.1x in conjunction with a
RADIUS server allows dynamic port-based user authentication. In addition, $02.1x can coexist with poit security on a per-port basis. Security
features can be deployed using Cisco Network Assistant software security wizards, which case the deployment of security features that restriot

user access to a server or portion of the network or restrict the applications wsed in certain areas of the network.

NETWORK CONTROL
Cisco Catalyst 20508X-48, 2950T-48, 20508X-24, 2950-24, and 2950-12 switches deliver LAN-edge QoS, supporting two modes of L
reclassification. One mode—based on the IEEE 802.1p standard—honors the class-of-service (CoS) value af the ingress point and assigns the packet !
to the appropriate queus, In the second mede, packets can be reclassified based on a default CoS value assigned to the ingress port by the network
administrator. In the case of frames that arrive without a CoS value {such as untagged frames), these Cisco Calalyst 2950 Sexies switches support
classification based on a default CoS value per pot assigned by the network administrator, After the finmes have been classified or reclassifted using

one of the above modes, they are assigned to the appropriate queue at the egress. Cisco Catalyst 2950 Seres switches support four egress queues,
which atlow the network administrator to be more discriminating and granutar in assigning priorities for the vatous applications on the LAN. Strict
Priority Scheduling configuration ensures that time-sensitive applications, such as voice, always follow an expedited path through the switch fabric.
Weighted Round Robin (WRR) scheduling, another significant enhancement, ensures that lower-priority traffic receives attention without comprising

the priority settings administered by a network manager. These features allow network administrators to prioritize mission-critical, lime-seusitive

® 2004 Cisco Systems, Inc. All ights reserved.
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traffic, such as voice (IP telephony traffic), enterprise resource planning (Oracle, SAP, ete.), and compuler-assisted design and manufacturing, over

less lime-sensitive applications such as FTP or e-mail (Simple Mail Transter Protocol).

NETWORK AVAILABILITY
To provide efficient use of resources for bandwidth-lungry applications like multicasts, Cisco Catalyst 2950 Series switches support Interniet Group

Management Protocel Version 3 (IGMPv3) suooping in hardware. Through the support and configuration of FGMP snooping through the Cisco

Netwark Assistant software, these Cisco Catalyst 2950 Series switches deliver owtstanding performance and ease of use in administering and

managing multicast applications on the LAN.

The TGMPv3 sneoping feature allows the switch to “listen in” on the IGMP conversation between hosts and routers. When a switch hears an IGMP
join raquest from a host for a given multicast group, the switch adds the liost’s port nuimber to the group destination address list for that group. And
when the switch hears an IGMP leave request, it removes the host’s port from the content-addressable memory (CAM) table entry.

Multicast VLAN Registration (MVR) is designed for applications using wide-soale deployment of multicast traffic across an Ethemet ring-based
service provider network {for example, the broadcast of nutttiple television chammels over a service-provider network). MYR atlows a subscriber

on a port to subscribe and unsubscribe to a multicast siream on the ne tworkwide mailticast VLAN.

Per VLAN Spanning Tree Plus (PVST+) altows users to implement redundant uplinks while also distributing traffic loads across multiple links.
This is not possible with standard Spanzing Tree Protocol implementations. Cisco UplinkFast technology ensures inmediate transfer to the
secondary uplink, much better than the traditional 30- to 60-second convergence time. This is yat another enhancement of the Spamming Tree
Protecol implementation. An additional feature that enhances performance is voice VLAN. This feature allows network administrators to assign
voice traffic to a VLAN dedicated to IP telephony, thereby simplifying phone istallations and providing easier network traffic administration and

troublesheoting,

NETWORK MANAGEMENT
Customers can confignre one switch at a time with the embedded Cisco Device Manager, or configuee and troubleshoot multiple switches with Cisco

Network Assistant, 2 free standalons network management software application optimized for LANs of small and medium-sized businesses with up
10 250 users. Cisco Deviee Manager offers a simple and intuitive GUT interface for configuring and monitoring the switch. Tle software is Web-
based and embedded in Cisco Catalyst 3750, 3650, 3550, 2970, 2950, and 2940 Switches. Cisco Express Setup simplifies the switch initialization.
Users now have the option to set up the switch through a Web browser, eliminating the need for more complex terminal emulation programs and
kmowledge of the CLI. Cisco Device Manager and Cisco Express Setup reduce the cost of deployment by enabling less-skilled personnel to quickly

and simply set up switches.

With Cisco Network Assistanl, customers can configure multiple ports and switches simultansously, perform software updates across multiple
switches at onee, and copy configurations to other switches for rapid network deployments. Bandwidth graphs and link reports provide useful
diagnostic information, and the topology map gives network administrators a quick view of the network status, Cisco Network Assistant supports
a wide range of Cisco Catalyst inteltigent switches from Cisco Catalyst 2950 through Cisco Catabyst 4506. Through a user-friendly GUI, users
can configure and manage a wide array of switch functions and start the device manager of Cisco routers and Cisco wireless access poinls

The Cisco Network Assistant Software Guide Mode feads the user step-by-step through the configuration of advanced features and provides
enhanced online help for context-sensitive assistance. Ciseo AVVID (Architeeture for Voice, Video and Integrated Data) Wizards provide automated
configuration of the switch to optinialiy support video streamting or video conferencing, voice over 1P {VoIP), and mission-critical applications. In
addition, Smertpoxts offers a set of verified feature wacros per connection fype in an casy-to-apply manuer. With these macros, users can consistently
and zeliably configure essential seeurity, availability, quality of service, and manageability features recommended for Cisco Business Ready Campus
solutions with minimal effort and expertise. These Wizards and Smartports can save hours of time forne twork administrators, elintinate human
errors, and ensurs that the configuration of the switch is optimized for these applications.

© 2004 Cisco Systems, Inc. All rights reserved.
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I addition to Cisco Network Assistant, Cisco Catalyst 2950 Series switches provide extensive management tools using SNMP network management
platforms such as CiscoWorks, Managed with CiscoWorks, Cisco Catalyst family switches can be configured and managed to deliver end-to-end
device, VLAN, traffic, and policy management. Coupled with CiscoWorks, Cisco Resource Manager Essentials, a Web-based management tool,
offers automated inventory collection, seflware deploymient, casy tracking of network changes, views into device availability, and quick isolation of

error conditions.

PRODUCT FEATURES AND BENEFITS

Feature Benefit
Availability
Superfor + IEEE R802.1D Spanning Tree Protocol support for redundant backbone conngctions and loop-tiee networks simplifies
Redundancy for network configuration and improves fault tolerance.
Fauft Backup + TEEE 802.1w Rapid Spanning- Tree Protocol (RSTP) provides rapid convergence of the spanning tree, fndependent of
i

spanning-tree timers.,

Per VLAN Rapid Spauning Tree (PVRST+) allows rapid spanning-tree reconvergence on a per-VLAN spanning-tres I
basis, without requiring the implementation of spanning-free instances. . ‘}
Support for Cisco Spanning Tree Protocol enhancements such as UplinkFast, BackboneFast, and PortFast technologies r
ensures quick failover recovery and enliances overall network stability and availability. i
Support for Cisco’s optional RPS 675, 675-wat{ redundant AC power system, which provides a backup power source i
for one of six switches, for improved fawlt tolerance and network uptime. I
Unidirectional link detection (UJDLD) and aggressive UDLD detect and disable unidirectional links on fiber-optic
interfaces cansed by incorrect fiber-optic wiring or port faults.

Bandwidth aggregation through Cisco EtherChannel technology enhances fault tolerance and offers higher-speed
ageregated bandwidth between switches to rounters and individual servers. Port Aggregation Protocol (PagP) is available

-

-

-

Integrated Clsco

108 Software
Fealures for to simplify configuration.

Bandwidth ¢ VLANI minimization allows VLANI to be disabled on any individual VLAN trunk link.

IEEE 802.1s Mulliple Spauning Tree Profocot (MSTP) allows a spanning-tree instance per VLAN, enabling Layer 2
load shariug on redundant links. o
Per-port broadeast, multicast, and nnicast storm controf prevents faulty end stations from degrading overall system {

Optimization

performance.

Per VLAN Spanning Tree Plus (PVST+) atlows for Layer 2 load sharing on redundant links to efficiently use the extra
capacity inherent in a redundant design.

VLAN Trunking Protocel (VTP) pruning limits bandwidth consumption on VTP trunks by flocding broadeast teaffic
only on trunk links required to reach the deslination devices. Dynamic Trunking Protocol {DTP) enables dynamic trunk
configuration across all ports in the switch.

IGMPV3 snooping provides for fast client joins and leaves of multicast streams and limits bandwidth-intensive video
traffic to the requestors. MVR, IGMP fillering, and fast-join and inunediate leave are available as enhancements, IGMP :
Snooping time can be adjusted 1o optimize the performance of multicast data flows. -

-

-

Security

A private VLAN edge provides security and isolation between ports on a switch, ensuring that voice traffic travels
directly from its entry point to the aggregation device through a virtual path and camot be directed to a difterent port,
Suppott for the 802.1x standard allows users to be authenticated regardless of which LAN ports they are accessing, and
it provides nnique benefits to customers who have a large base of mobile (wireless) users accessing the network.

Networkwlde
Sacurity Fealures

— 802.1x with voice VLAN permits an IP phone access to the voice VLAN regardless of the authorized or :

umauthorized state of the port.
— 802.1x with Port Security authenticates the port and manages network access for all MAC addresses, including

© 2004 Cisco Systems, Inc. All righis reserved.
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Feature

Quality of Service

Layer 2 QoS

Management

Supaerior
Manageabifity

Benefit

-

-

-

-

-

that of the ¢lient.
— [EEE 802.1x with Guest VLAN allows guests without 802.1x chients to have limited network aceess on the Guest
VLAN.
_ IEEE 802.1x with VLAN assignment allows a dynamic VLAN assignment for a specific user regardless of where

the user is connected.
SSHv2 provides network security by enerypting administrator traffic during Telnet sessions. SSHv2 requires a special
cryptographic software image due to US export restrictions
Port Security secures the access to a port based on the MAC address of a user's device. The aging feature removes the
MAC address from the switch after a specific time to allow another device to conneet to the same port.
MAC Address Notification allows administrators to be notified of new users added or removed from the network,
Multilevel security on console access prevents nnauthorized users from altering the switch configuration.
Trusted Boundary provides the ability to trust the QoS priority settings if an IP plone is present and disable the frust
selling in the svent that the IP phone is removed, thereby preventing a rogue user from overriding prionitization policies
in the network
TACACS+ and RADIUS authentication enables centralized control of the switch and testricts unauthorized users from
attering the configuration.
SPAN support of Tntrusien Detection Systems (IDSs) to monitor, repel, and report network security violations
SNMPv3 (non-crypto) monitors and controls network devices, manages configurations, statistics collection,
performance, and security.
Cisco Network Assistant software security wizards ease the deployment of sectrity features for restricting user aceess
{0 a server, a portion of the network, or access to the network.

Support for reclassifying frames is based either on 802.1p class-of-service (Co8) value or default CoS value per port
assigned by network manager.

Four quenes per egress port are supported in hardware.

The Weighted Round Robin {(WRR) scheduling algorithm ensures that low-priorily queugs are not starved.

Strict priority queue configuration via Strict Priority Scheduling ensures that time-sensitive applications such as voice
always follow an expedited path through the switch fabric.

SNMP and Telnet interface support delivers comprehensive in-band management, and a CLI management console
provides detailed out-of-band management,

An entbedded Remote Monitoring (RVON) software agent supports four RMON groups (history, statistics, alarms, and
events) for enhanced traffic management, monitoring, and analysis.

A Switched Port Analyzer (SPAN) port can mirror traffic from one or many ports to another port for menitoring all nine
RMOWN groups with an RMON probe or network analyzer.

Trivial File Transfer Protocol (TFTP) reduces the cost of administering sofiware upgrades by downloading from

a centralized location.

Metwork Timing Protocol (NTP) provides an aceurate and consistent timestamp to all switches within the intranet.
Layer 2 traceroute eases iroublesheoting by identitying tie physical path that a packet takes from the source device to a
destination device,

Multifuction LEDs per pott for port status, half-duplex/full-duplex, 10BASE-T/100BASE-TX/1000BASE-T
indication, as well as switch-level status LEDs for system, redundant power supply, and bandwidth utilization provide a
comprehensive and converient visual management system.

Crash information support enables a switch to generate a crash file for improved troubleshooting.

© 2004 Cisco Systams, Inc. All fights reserved.
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Fealure

Cisco Network
Assistant Software

Suppert for
ClscoWorks

Ease of Use and
Deaploymeant

Benefit

Ll

-

-

-»

-

-

L]

-

Show-interface-capabilities provide information about the confighration capabilities of any interface.

Response Time Monitorng (RTTMON) MIB allows usets to monitor network performance between a Cisco Catalyst
switch and a remote device.

Cisco Network Assistant Software is a fice, standalone network management application software that simplifies the
administration of networks of up to 250 users. It supports a wide range of Cisco Catalyst intelligent switches from

Cisco Cataltyst 2950 through Cisco Catalyst 4506, With Ciscoe Network Assistant, users can manage Cisco Catalyst
switches plus laumch the device managers of Cisco integrated services Touters (ISRs) aud Cisco Aironet WLAN access

points by simply clicking on its icon in the topology map.

Cisco AVVID {Architecturs for Voice, Video and Integrated Data) wizards use just a fesv user inputs to automatically
configure the switch to optimatly handle different types of traffic: voice, video, multicast, and high-priotity data.
One-click software upgrades can be performed across the entire cluster simultaneously, and configuration ¢loning
enables rapid deployment of networks.

Cisco Network Assistant Guide Mode helps nsers configure powerfil advanced features by providing step-Ly-step
instructions.

Cisco Networl Assistant provides enhanced online help for context-sensitive assistance.

Easy-to-use graphical interface provides both a topology map and front-panel view of the switches.

Multidevice- and multiport-configuration capabilities atiow network administrators o save time by configuring features
across multiple switches and ports simublaneously,

User-persenalized inferface allows users to modity polling intervals, table views, and other settings within Cisco
Network Assistant and retain these settings the next time they use Cisco Metwork Assistant.

Alarm notification provides automated e-mail notification of network errors and alam thiresholds.

Mauageability is enabled through CiscoWorks network maragement software on a per-port and per-switch basis,
providing a common management interface for Cisco routers, switches, and hubs.

SNMPvl, v2, and V3 (non-cryplographic) and Telnst interface support delivers comprehensive in-band management,
and a conumand-line-interface (CLI) management console provides detaited out-of-band management,

Ciseo Discovery Protocol (CDP) versions 1 and 2 enable a CiscoWorks network management station to automatically
discover the switch in a network topology.

Support is provided by the CiscoWorks LAN Management Solution.

Cisco Device Maunager is an embedded web-based software that allows the customer to easily configure and
troubleshoot the switch, eliminating the need for more complex terminal entulation programs and CLI knowledge, and
reducing the cost of deploynient by enabling less-skilled personnel to quickly and simply set up switches.

Cisco Bxpress Setup allows the eustonter to quickly and eastly initialize a switch with a web browser

Smartports offers a set of verified feature macros per connection type in an easy-to-apply manner. With these macros,
users can consistently and reliably configure essential secuzity, availability, quality of service, and managsability
features recommended for Cisco Business Ready Campus sclutions with minimal effort and experdise.
Auto-configuzation eases deployment of switches in the network by automatically configuring multiple switches across
a nebwork using a bootp server.

Autosensing on each port detects the speed of the attached devica and automatically configures the port for 10 or 100
Mbps operation, easing the deployment of the switch in mixed-speed environments,

Aute-negotiating on all ports automatically selects halt- or full-duplex transmission mode to oplimize bandwidth.
Link Aggregation Control Protocol (LACP) atlows the creation of Ethermnet channeling with devices that conform to
IEEE 802.3ad. This is similar to Cisco EtherChanuel and PagP.

Cisco Discovery Protocol versions | and 2 enable a CiscoWerks network management station to automatically discover
the switch in a network topology.

Cisco VTP supports dynamic VEANs and dynamic trnumnk configuration across all switches.

® 2004 Cisco Systems, [nc. All rights reserved.

Important notices, privacy stalements, and trademarks of Cisco Systems, Inc. can be found an cisco.com.

Page 7 of 14



Feature Benefit
+ Support for dynamic VLAN assignment through implementation of VEAN Membership Policy Server (VMPS) client
funections provides flexibitity in assigning ports to VLANSs.
«+ Voice VLAN simplifies telephony instailations by keeping voice fraffic on a separate VLAN for casier natwork
administration and troubleshooting.
+ The default confignration stored in Flash memory ensures that the switch can be quickly commeeted to the network and
can pass traffic with minimal user intervention.

PRODUCT SPECIFICATIONS
Feature Bescription
« 13.6-Ghps switching fabric (Catalyst 2950T-48-SI and 29508X-48-SI)

Performance
+ 8.8-Gbps switching fabric (Catalyst 29508X-24, 255(-24, 2950-12)
o Cisco Catalyst 2950-12; 2.4 Gbps maxinnum forwarding bandwidth
» Cisco Catalyst 2950-24: 4.8 Gbps maximum forwarding bandwidth
' » Cisco Catalyst 2050SX-24: 8.8 Gbps maximun forwarding bandwidth
) a Cisco Catalyst 2950T-48: 13.6 Gbps maximum forwarding bandwidih
 Cisco Catalyst 2050SX-48: 13.6 Gbps maximum forwarding bandwidih (Forwarding rates based on 64 byte packets)
‘ » Cisco Catalyst 2950-12: 1.8 Mpps wire-speed forwarding rate
; » Cisco Catalyst 2950-24: 3.6 Mpps wire-speed forwarding rate
o Cisco Catalyst 20505X-24: 6.6 Mpps wire-speed forwarding rate
. o Cisco Catalyst 2950T-48: 10.1 Mpps wire-speed forwarding rate
+ Cisco Catalyst 2050SX-48: 10.1 Mpps wire-speed forwarding rate
o & MB packet buffer memory architecture shared by all ports
' ¢ 16 MB DRAM and 8 MB Flash memory
+ Configurable up to 8000 MAC addresses
l Feature DascriptionfPart Numbers
Management * BRIDGE-MIB
» CISCO-2900-MIB
! ¢ CISCO-BULK-FILE-MIB
) s CISCO-CDP-MIB
] + CISCO-CLASS-BASED-QOS-MIB
- + CISCO-CONFIG-COPY-MIB
: + CISCO-CONFIG-MAN-MIB
+ CISCO-ENVMON-MIB
l ¢ CISCO-FLASI-MIB
¢ CISCO-FTP-CLIENT-MIB

¢ CISCO-IMAGE-MIB

+ CISCO-IPMROUTE-MIB

+ CISCO-MAC-NOTIFICATION-MIB
+ CISCO-MEMORY-POOL-MIB
CISCO-PAGP-MIB
CISCO-PING-MIB

© 2004 Cisco Systems, Inc. All rights reserved.
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Feature

Standards

Description/Part Numbers

-

-

-»

-

-

Impartant notices, privacy statements, and trademarks of Cisco Systems, Inc, can be found on cisco.com.

CISCO-PORT-SECURITY-MIB
CISCO-PROCESS-MIB
CISCO-PRODUCTS-MIB
CISCO-RTTMON-MIB

CISCO-SNMiI
CISCO-STACKMAKER-MIB
CISCO-STP-EXTENSIONS-MIB
CISCO-SYSLOG-MIB

CISCO-TC

CISCO-TCP-MIB
CISCO-VLAN-MEMBERSHIP-MIB
CISCO-VTP-MIB

ENTITY-MIB

IANAifType-MIB

IF-MIB (RFC 1573)
OLD-CISCO-CHASSIS-MIB
OLD-CISCO-CPU-MIB
OLD-CISCO-INTERFACES-MIB
OLD-CISCO-IP-MIB
OLD-CISCO-MEMORY-MIB
OLD-CISCO-SYSTEM-MIB
OLD-CISCO-TCP-MIB
OLD-CISCO-TS-MIB
RFC1213-MIB (MIB-1I)
RFC1398-MIB (ETHERNET-MIB)
RMON-MIB (REC 1757)
RS-232-MIB

SNMPv2-MIB

SNMPv2-SMI

SNMPv2-TC

TCP-MIB

UDP-MIB

IEEE 802.1x support

IEEE 802.3x full duplex on 10BASE-T and 160BASE-TX ports
IEEE 802.1D Spaming-Tree Profocol
IEER 802.1p class-of-service (CoS) prieritization
IEEE $02.1Q VLAN

IEEE 802.1s

IEEE 802.1w

IEEE 802.3 10BASE-T specification
IEEE 802.3u 100BASE-TX specification
IEEE 802.3ad

® 2004 Cisco Systems, Inc. All rights reserved.
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Feature DescriptionPart Numbers
« TEEE 802.3z 1000BASE-X specification
+ 10BASE-T ports: RJ-45 counectors, two-pair Categoty 3, 4, o1 3 unshiclded twisted-pair {UTP} cabling

Connectors
and Cabling » 100BASE-TX ports: RJ-45 connectors; four-pair Category 5 UTP cabling
+ 10GOBASE-SX ports: MT-RJ commectors, up to 1800 feet (550 meters) cable dislance for 504125 or up 1o 900 ft 275 m)
cable distance for 62.5/125 micron multimode fiber-optic cabling
+ Mmagement console port: 8-pin RI-45 connector, RJ-45-10-DB9 adapter cable for PC connections; for terminal
commections, use RI-45-10-DB25 fomale data-terntinal-equipment (DTE) adapter (can be ordered separately, Cisco part
nitmber ACS-DSBUASYN=)
MT-RJ Patch Tvpe of cable, Cisco part mumber:
Cables fi
ables for ¢ {-meter MT-RJ-lo-SC multimode cable, CAB-MTRJ-SC-MM-IM

Gisco Catalyst
20508 X 24 ¢ 3ometer MT-RI-to-SC multimode cable, CAB-MTRI-SC-MM-3M

Switch s+ S-meter MT-RI-t0-SC multimode cable, CAB-MTRJ-SC-MM-5M
o 1-meter MT-RI-to-ST multimode cable, CAB-MTRI-ST-MM-1M
« 3.meler MT-RJ-to-ST multimode cable, CAB-MTRI-ST-MM-3M
¢ 5-mefer MT-RI-to-ST multimoede cable, CAB-MTRIJ-3T-MM-5M

Power Customers can provide power to a switch by using the internal power supply, the Cisco RPS 675 Redundant Power Systent.

Connectors The connectors are located at the back of the switch,

« Internal power supply connector
— The intemal power stpply is an auto-ranging wnit.
— The intemal power supply supperts input voltages between 100 and 240 VAC.
— Use the supplied AC power cord to connect the AC power connector to an AC power outlet,
¢ Cisco RPS 675 connector
— The connector offers connection for an optional Cisco RPS 675 that uses AC input and supplies DC output to the
swilch.
_ The connector offers a 675W radundant power system that supports one of up to six external network devices and
provides power fo one failed device at a time.
_. The connector automaticatly senses when the internal power supply of a connected device fails and provides power
1o the failed device, preventing loss of network traffic.
— Attach only the Cisco RPS 675 (Model PWR§75-AC-RPS-NI=) to the redundant power supply receptacle with this
connector.
« Per-port status LEDs: link integrity, disabled, activity, speed, and fill-duplex indications
» System status LEDs: system, RPS, and bandwidth-utilization indications
Dimensions o 172 X 17.5 % 9.52 in, (4.36 x 44.45 x 24.18 em) (Cisco Catalyst 29508X-24, 2950-24, 2950-12)
and Weight o 172X 17.5 % 13 in. (4.36 X 44.45 x 33.02 om) {Cisco Catalyst 29505X-48, 2950T-48)
{HxWx D) ¢ 1 RU high (1.72 in./4.36 cm)
« 6.5 b (3.0 kg) (Cisco Catalyst 2950SX-24, 2950-24, 2950-12)
¢ 10.b Ib (4.8 ka) (Cisco Catalyst 29508X-48, 2950T-48)

Indicators

© 2004 Cisco Systams, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com.
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Feature

Envirchmental
Ranges

Power
Requirements

Acolsstic Noise

Predicted Mean
Time Between
Failure

Description/Part Numbers

¢ Operating temperature: 32 to 113°F {0 to 45°C)

» Storage temperatine: —13 to 158°F {25 to 70°C)

+ Operating relative lnunidity: 10-85% (non-condensing)

¢ Operating altitude: Up to 10,000 ft (3000 m)

» Stomge altitude: Up te 15,000 ft (4500 m)

s Power consumption: 30W (maxinuwun), 102 BTUs per hour (Cisco Catalyst 29505X-24, 2950-24. 2950-12)
» Power consumplion: 45W (maximun), 154 BTUs per hour (Cisce Catalyst 2950T-48, 29505X-48)
* AC input voltage: 100 to 127, 200 to 240 VAC {auto-ranging)

¢ AC input frequency: 47 to 63 Hz

» DC input voltages for Cisco RPS 675 and Cisco RPS 300: +12V at 4.5A

ISO 7770, bystander position, operating to an ambient temperature of 86°F (30°C):

o WS-C2950-24, WS-C2950-12, WS-C29508X.-24: 46 dBa
o WS-C2950T-48-5I, WS-C29508X48-SI: 43 dBa

+ 398,240 hours (Cisco Catalyst 2950-24)

+ 482,776 hours (Cisco Catalyst 2950-12)

» 480,346 hours (Cisco Catalyst 29508X-24)

» 268,876 hours {(Cisco Catalyst 2950T-48-31)

+ 274,916 hours {Cisco Catatyst 29505X-48-8I)

Regulatory Agency Approvals

Safety
Certifications

Elecfromagnetic
Emissions
Gerlifications

Warranty

+ UL 60950/CSA 22.2 No. 950
+ TEC 60950/EN 60950

» AS/NZS 3260, TSCO!

* CE Marking

* FCC Part 15 Class A

EN 55022: 1998 (CISPR 22) Class A
+ BN 55022: 1998 (CISPR 22)
e VCCIClass A

AS/NZS 3548 Class A

CE Marking

CNS 13438 Class A

» CLEI Code

+« MIC

* Lifetime Hmited warranty

© 2004 Cisco Systems, inc. All rights reserved.
Imperant notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com.
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SERVICE AND SUPPORT
The services and support programs described here arc available as part of the Cisco Desktop Switching Service and Support solution and are

available directly from Cisco Systems? and through rescllers,

Service and Support

Advanced Services

Total Implementation Solutions {TIS)—

Available direct from Cisco

Packaged Total Implementation Solutions
{Packaged TIS)—Available through resclers

Technicat Support Services

Ciseo SMARTnet® services and Cisco
SMARTnet Onsite services—Available

direct from Cisco

Packaged Cisco SMARTnet services— Assistance Center

Available through resellers

ORDERING INFORMATION

Model Numbers

WsS-C2950-12

WS-C2950-24

WS-C29505X-24

WS3-C2950T-48-3I

WS-C29508X-48-S)

Features Benefits

Project management

Site survey, configuration deployment .

-
-

Instatlation, text, and cutover

Training

Major moves, adds, changes

Design review and product staging

Arotnd-the-clock aceess to software ]
updates
Web access to technical reposilories

-
-

Telephone support through the Technical

Advance replacement of hardware parts

Configuration

-

-

12 190/100 Mbps ports

1-RU standatone, fixed-configuration, managed 10/100 Mbps switch
Standard Image (SI) Software

24 10/100 Mbps porls

1-RU standalone, fixed-configuration, managed 10/1G0 Mbps switch
Standard Image (SI) Software

24 107100 Mbps ports with two fixed 1000BASE-8X uplinks

I-RU standalone, fixed-configuration, managed 10/100 Mbps switch
Standard Image (SI) Soflware ‘

48 10/100 Mbps ports with two fixed 10/100/1000BASE-T uplinks
1-RU standalone, fixed-configuration, managed 19/100 Mbps switch
Standard Image (SI) Software

48 10/100 Mbps ports with two fixed 1000BASE-SX uplinks

1-RU standalone, fixed-conifiguration, managed 10/100 Mbps switch
Standard Image (SI) Software

© 2004 Cisco Systems, Inc. All rights reserved.

Supplements existing staff’
Ensures that functions meet needs

Mitigates risk

Enables proactive or expedited issue
resolution

Lowers cost of ownership by using Cisco
expertise and knowledge

Minimizes network downtime

Impertant notices, privacy statements, and trademarks of Cisco Systems, [nc, can be found on cisco.com.

Page 12 of 14



FOR MORE INFORMATION
For more information about Cisco products, contact:

¢ United States and Canada: 800 553-NETS {6387)
s Europe: 32 2 778 4242

¢ Australia: 612 9935 4107

» Otler: 408 526-7209

» World Wide Web: hitp/Avww, cisea.com

C1sco SYSTEMS
@

Corporate Headquarters European Headquarters Americas Headquarters Asia Pacific Headquanrters
Cisco Systems, Inc. Cisco Systems Intemmational BV Cisco Systeins, Inc. Cisco Systems, Inc.
170 West Tasman Drive Haarlerbergpark 170 West Tasman Drive 168 Robinson Road
San Jose, CA 95134-1706 Haatletbergweg 13-19 San Jose, CA 55134-1706 #28-01 Capital Tower
USA 1101 CH Amsterdam usa Singapores (168912
www,cisco.com The Netherlands . WWW.CESCO.Com www.cisco.com
Tel: 408 526-4000 WWwW-gurope.cisco.com Tel: 408 526-7660 Tel: +65 6317 7777

800 553-NETS (6387) Tel: 31 020357 1000 Fax: 408 527-0883 Fax: +65 6317 7799

Fax: 408 526-4100 Fax: 31 020357 1100

Ciseo Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax numbers are listed on
the Cisco Web site at www.cisco.com/fgoloffices.

Argenlina * Australia « Austria + Belgium » Brazil - Bulgaria + Canada » Chile « China PRC + Colombia « Costa Rica » Creatia * Cyprus » Czech Republic
Denmark * Dubai, UAE ¢« Finland * France » Germany * Greece + Hong Kong SAR + Hungary + India + Indonesia * Ireland + Iscagk + Italy » Japan « Korea
Luxembourg « Malaysia + Mexico + The Netherlands + New Zealand * Norway » Peru « Philippines * Poland + Portugal * Puerto Rico + Romania » Russia
Saudi Arabia * Scotfand + Singapore + Slovakia * Slovenia * South Africa + Spain + Sweden * Switzerland « Taiwan « Thailand + Turkey + Ukraine
United Kingdom « United States * Venszuela » Vietnam + Zimbabwe

C?pyﬁg,ht © 2804 Cisco Systems, Inc. All rights reserved. Airenet, Catalyst, Ciseo, Cisco Systems, the Cisco Systems loge, EtherChannsl, and SMARTnet are registered trademarks of
Cisco Systems, Inc, and/or its affiliates in the United States and certain other countres.

All other trademarks meationed in this document or Web site are the property of their respactive onners. The usé of the word pariner does not imply a partnership relaticnship between Cisco
and any olher company, (0402R) 204108.62_ETMG_MS_12.04
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Zmiuva o paskytovani elekironickych komunikaénych stufieb
Urad pre verefnd obstardvanic/ SWAN, a.s.

Priloha €. 5D
K Zmiuve o poskytovani elektronickych komunikaénych sluZieb

ZARIADENIE APC SMART-UPS XL 2200VA RM 5U 230V




Print Technical Specifications: SU2200RMXLINET

. : o
Legendary Reliability*

APC Smart-UPS
XL 2200VA RM 5U
230V

Part Number:

SU2200RMXLINET,

Vystup
Vystupnf vykon

Maximalini nastaviteiny
vykon

Page 1 of 3

1600W f 2200 VA
1600W /2200 VA

Jmenovité vystupnl napéti 230V

Poznamka k vystupnimu
napéti

Zkreslenf vystupniho
napéti

Jmenovité vystupni napéti Ize nastavit na 220 ; 230 nebo 240 V

iMéné neZ 5 % pii piném zatiZzen{

Vystupnf kmitoget (synchr. 47 - 53 Hz, nominalni frekvence 50 Hz,57 - 63 Hz, nominalni

se sitf)

Koeficient amplitudy
Druh prabghu
Piipojeni vystupu

Vstup
Jmenovité vstupni napéti
Vstupni kmitocet
Typ piipojeni vstupu
Rozsah vstupniho napéti

pro napdjenf z rozvadné
sité

Pro napijeni z rozvodne
sfté Ize upravit rozsah
vstupniho napéti.

frekvence 60 Hz
az5:1
Sinusoida

(8) IEC 320 C13 ad

(1 IEC 320C19
(2) IEC Jumpers

230V
50/60 Hz +/- 3 Hz (autodetekce)

IEC-320 C14
174 - 286V

168 - 302V

Baterie a doba béhu

Typ baterie

Typicka doba nabfjeni

Bezldrzbovy olovény zataveny akumulator se suspendovanym
elektrolytem: netece

3 hod.

hitp://vwww.ape.com/products/print_techspecs.cfm?tab=models&part_num=SU2200RM...
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Print Technical Specifications: SU2200RMXLINET Page 2 of 3

Nahradni baterie RBC11
Paodet bateriovych modulli 1

Typicka doba zéalohovanf  34.3 minut (800 W)
pfi poloviénim zatiZeni

Typicka doba zélohovani 9.7 minut (1600 W)
pH plném zatiZzeni

Tahulka doby chodu Smart-UPS XL
MoZnosti prodlouZeni doby APC Smart-UPS XL 2200VA RM 5U 230V
chodu pro

Komunikace a sprava

Port rozhrani DB-9 RS-232,SmartSiot

MnoZstvi rozhrani $achet 1

SmartSlot™

Ridicf panel Luminiscenénf diody zobrazujf stav zatizeni, zatizenf a stav

bateri: ukazatel napajen! ze sité : napajeni z baterie : vyménit
baterii ; pfetizen{

Zvukové upozornénf Upozornéni na stav, kdy je systém napdjen z baterie : zfetelné
upozornéni na nizkou kapacitu baterie ; nastaviteina doba

Nouzové vypinént Vaiitelné

Prepét'ova ochrana a filtrace

Energie rdzu 480 Joules |
Filtrace Nepfetrzita vicepdlova filtrace Sumu ; propustdné piepéti podle
IEEE 0,3 % : nulova doba odezvy na kli¢ovani : odpovida UL
1449
Fyzicky
Maximaini vy&ka 222.00 mm
Maximaini $irka 483.00 mm
Maximaln{ hloubka 451.00 mm
Vyska stojanu 5uU
Cista hmotnost 52.27 KG
Hmotnost pii dodani 60.91 KG
Vyska pii dodan| 337.00 mm
Sitka pii dodénf 622.00 mm
Hioubka pii dodani 610.00 mm
Barva BéZova
Okolni
Provozni prostiedi 0-40°C

hitp://wwiv ape.com/products/print_techspecs.cfm?tab=models&part num=SU2200RM... 4.8.2006




Print Technical Specifications: SU2200RMXLINET Page 3 of 3

Provozni relativni vihkost 0 - 95%

Provozni nadmoiska 0-3000 metrll
vyska

Okolnf teplota pfi -156-45°C
uskladnéni

Relativnf vihkost pfi 0-95%
uskladnéni

Nadmoiska vyska pfi 0-15000 metrl
uskladnéni

Siysitelny hluk ve 45 dBA
vzdalenosti 1 metru od

povrchu jednotky

Cdvod tepla 155 BTU/r

Vyhovuje normam
Schvélenf Znatka C,CE,EN 50091-1,EN 50081-2,GOST,VDE

Standardni zaruka 2 roky na opravu nebo vymeénu,lze piikoupit zaruku na servisni
sluzby pfimo u zékaznlka,lze piikoupit zaruku na rozsifené
servisni sluzby

V3echna prava vyhrazena. VSechny ochranné znamky APC jsou vlastnictvim spolecnosti
American Power Conversion. Ostatni ochranné znamky jsou vlastnictvim piisiudnych vlastnik(
téchto zndmek. Technické {idaje mohou byt zménény bez pfedchoziho upozornéni.

hitp://www.ape.com/products/print_techspecs.cfim?tab=models&part_num=SU2200RM...
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Priloha &, 7
VSEOBECNE PODMIENKY NA POSKYTOVANIE
SLUZBY PRISTUPU DO SIETE INTERNET SPOLOCNOSTE SWAN a.s.

{dalej len ,Vieobecnd podmienky™)
vydané v silade so zdkonom NR SR £.610/2003 Z. z. o elektranickych komunikdcidch

Crinok 1
Vymedzenla takladnyeh pojmov

SWAN, a.s. 5o sidlom Borskd 6, 841 (4 Bratiglava, 1CO 35 680 202, 2aplsand v Obchednom registri
Ckresrého sidy Bralislava I, oddiel Sa, vielka & 2958/B, je v siflade so zdkonom Nérodna} rady
Stovenske] republiy £. 61072003 Z. 2. o elektronicajch komunikddch (daled fen ,Za%en™) a v rozsahu
licencie udelene} Telekomuniksénym Gredom Slovenske] republiky (dalej len |, licencia®) na
wiadovan’e  a previdzkovanle verejne] telekomunikafnel site ana poskytovanie  vergjaych
telekomunikadnych sluifed, zriadovanlz a prevédzkovanle ridiovich zadadend, SWAN, a.5., (dalgj lan
Jspolofrost’ SWAN™) fe telekomunikeénim podnikom. Spolofnost’ SWAN Je oprévnens vykondvat’
vy3fle uvedand tefekomunikaéné Ginnosti na celom Ozemi Stovenske] republiky.

Zmluva je zmluva o pripojent spolu s dodatkami a osobitnymi dohodami, na zéklade korej sa
spolofnost’ SWAN zavazuje pripoft  koncovéd telekomunikatné zarfadanle Ulastiika na verejns
te'ekomunikaéng sler’ spelodnosti SWAN a poskytovat’ Ulastnkovi dohodnuté Stusby a Udastnik sa
zavdzuje platit cenu za zriadenle pripofenta na verejnd telekomunikadni stet! spololnosti SWAN a
vyuifvenle Stulich, Kaldy daldi vetsh, korf wanilme medd spolofnostos SWAN a Udastnlkom po
uzavretl Zmiuvy a ktorého predmetom Je poskytovanle Slufieb spolodnostou SWAN (Rastakov podfa
tychto V3zobecnych padmienck, sa povahuje za dodatok k Zmluve.

Zaujemca je fyzickd alebo prdwnicks osoba, ktord poiadata spdsobom podfa tchto Vieshecnjch
podmienck spolenost SWAN o vzatvorenie Zmluvy na poskytovanie Stuiby.

Ulastnik jo fyrickd osoba alebo prévnickd osoba oprévnend ohiedndvat a poulival’ Stuiby
spoloZnosti SWAN na 2dklade Zmiuvy. ,

Zodpovedny zastupca UZastnika je osoba, Kord e oprévnend konzt' v mene Uastnia vo vigtiych
Ukonoch siivisiadch s uzatvorenim Zmluvy, jei znenami a vo vistijch (konaoch sitvisiacich s posiytovanim
Shuieh podfa tydwo Vieobecnjch podmienck, a to na @ade patych prévnych predpisoy alebo na
zékladz osobtného plsomndho spinomooenia od Ulastnka.

Kontaktnd osoba je osoba na stene (asthla, s korot: bude spolodnost’ SWAN, resp. fe}
subdoddvatelia v piamom kentakte pri Zrisdovan) pripcienia a podas posiytovania Sudty, Uastn o
pritom povinmy ozmi’ kontaking ddaje tefto Kontekinej osoby spolofnost SWAN a Zirovelt zabepedit,
aby Kenkzkind oscha bola polas Zriadovenia prpojenia 2 pofas poskytovenia Sty & dispozici
spolodnost SWAN posTa jej pekynov. Identifiladng Gdaje Kentaking] osaby s uvadend v Objadndvke.

Zriadenle pripojenia predstasnge sBhm Gkonoy, Korfch vykonanie zabeapeduje spololnost’ SWAN &
po vkonani ktorych je mené pripoft’ kencov telekomuniiadng zariadenle Uastnia ku Koncavému bodu
okruhu v mleste identicky Spedifikevanom Ugasinikom (napr, budova, objekt, pozemck identifikovand
Spisnym, resp. parcelnym slom) v Chjedndvke, ti. po vykonand Korych je moknd vykonat' Pripoente,
Zriadenie pripajeria hiia nastavenla technickych paramelrov Siete a v pripade, Za e to potrebné aj
wriadenia 3 prendjom Pristupového okruhu a instalécu Zaraden| 2lebo ich obstaranie,

Pripojenim s pre {fely Zmluvy rozumie Gkon, rasleduila po vykoran Zriadenda pripojenia, a na
ikada kiorého Je foncové telskomuniadng mriadenle (Rastna pripojend ku Kencovému bodu okrufr.
Na wdidade Pripojenia Uastnk male wulfvat Stusby poskyttvend spolofnostou SWAN podva Zmluw a v
sUlade s Popisom Stubied a vieoberrim? podmienkami.

Koncovy hod okruhu je zariadenle spolofnosd SWAN ku Kordmu s pripdia koncové
telskomuntainé zanadenie Udastnfia, Koncowm bodom ckruhu je zhiadisa technologickych
prostriedkoy Termindl mikrovinndho spaja, laseravého spajs, koncovéd zardadenda prenajatiho meklideho
alebo optického spaja s komuniledym mzheaim definganym v ohjedndvie,

Elektronickd komunikaind slet’ (dale len Siet™) je sihm fizicky a logicky meepalanych
telekomunitadnych zanadeni previdzkeramith spolednostios SWAN na zikade ticende a poufvaryeh na
prenos 8t a poskytovanie Sullyy v stfade s Ucendiou. Rozhraniami Siete 50 je) kanced bady, v korjch je
Set’ pripojend k imim vergingm  telekomuniednym sistam 2 systémom riadovenym, resp.
previdakovanym Injmi prevddzkovateiml a v Korjch 50 k ngj cez Pristupové okruhy pripoienf Uitastria.
Silastou Siete fe af riadiace a dohfadové stredisko Siate spolodnosti SWAN { dalsf len Stredisko®).

Sluzba alebo Sluiby pozostivajil z ditovej Suiby a s flou spofenymi Injmi dopinkayymi a
ostatnymi tefekomunikadngmi shribaml (produktml) poskytovanymi na technologicke; bize ditovei
slutby, ako af dallie produity, Ktorych predmetom ja prenas dit prostrednictvom Siete spolodnosti
SWAN v kvalite 2 2a podmienok uvedenjch v bychto Vieobecnych podmienkach av 2mhuve. Slulby
poskytuje spolonost’ SWAN Olastivkow v sifzde so Vieobecnymi podmienkami za sadsby uvedend v
aktudlnom Cenniku stufieb spolodnosti SWAN, a to na ziklade Licende, Zmluvy a Viecbecrijch
podmlengk, pripadne oscbitnych dohdd, Sifastou poskytovania Shubieh nie je predaj  koncového
telekomunikedného zariadenta, ek ate je dohodnuté Inak. A

Objednavka ja formuldr spoiodnost SWAN, na zkiade kordho & Uastnik  chiednéve poskytovanie
Sluiby a definuje svoju podiadavku na Zriadenla pripojenia, iudenle alebo prelolenle Shiily, definuie
parametre Sluiby alebo Ich zmen, definuje Pristupovy okruh, urduje umlestnenie Koncového bodu clruhu,
stanaovuje technlcki charakteristiku a Spadfikdciu Sluiby, Objsdndvia akief obsahuie Odaje o (astnikon,
pofadovany ditum Zrisdenia prpojenta ako af ind idaje podfa pokynov spoloinast SWAN patrebnd pre
Zrigdenia pripojentz. Okrem vylile wvedendho, Objedndvia musi obsabovat’ (daje Spedifiutice, & sa pri
Zdaden/ pripojenia majd wulit' exdshujice Yndtomné rozvedy a aj Gdaje o tom, Ko §2 ich viastnixom alebo
sprévom a stihlas viastnika, resp. spréveu nehnutenost, v Morej mé byt wladeny koncovi bod pripajenta.
g%;adnévka 3 po Jej akceptat spolofnostou SWAN stiva sko dodatok k Zmhwe 18] neoddelitelnou

Wastou.

Podifadavka na ebhliadku je ikon spolodnost SWAN, na ziklade Kordho spolofnost’ SWAN prevenge
molnost technlcke] realizcie zriadenta pripajena (astnda resp. Zéujmer v zmyste Jeho technickidh
pofiadaviek. Tento Gkon si spolofnost SWAN vyhradzule pred podpisom Zmiuvy.

Cennik je aktudlna tarifa Stuileb spolofnosti SWAN. Obszhuje dpravu den za posiytovansd Sluzby,
pripiatkov a bezplatne poskytovanjch Slutisb, aka aj podmienky, za ktonych sa tieto sadzby uplabiujd.
Cenaik tvorf neoddelitelni sidast’ Zmiuvy.

Odovzdavaci protokal je listina potvrdzuitica Zriadenle pripojenia a Identifikuje Zeradenia
spolofnostt SWAN, prostrednicivor ktorych spoloénost SWAN paskybuje dohodnutd Shutbu a ktord bofi
odovedané astnkovi do ulivania v sivislostl so zriadenym Pristupovim ockruhom. Odeveddvact
protokel sbsahuje 3f skutodny ditum Aktivide Suiby. Zs Udastnika podpisse Odoveddvad protokol
Kontakina osoba,

Pristupovy okruh je telekomunikadny oleuh, ktory slifi a'ebo md slO%E na pripojan'e koncového
telekomunikainého zaradenta Udastnias k Sieti za (delom poskytovania Sudich, Pristupovy okrub je
Specifikovany v Oliiedndvke. Sifastou pristupovéha okruha méda byt 3j prenafaty telekomunkaing chruhy,
Kory m& spolodnost’ SWAN prenajaty od indho Lelekomunkadného operdtora 7a (elom realizide a
poskytovania Slufieh Udastrikond,

Virtudlny okruh fe telekomurikatay okruh, ktory umoifiuje prenos dit medzi jeho koncovymi
bodmi a je tvareny siborom technlckjch a sietovych prostriedkon.,

Kancovim bodom okruhu j2 faické rothranle, charaktenzovand funkdnyrd, mechanickym?,
eleitrickimi a protokolovimi viastnostami, na kord sa pripdja koncové telekomunikaéné zanadenie
Koncovym bodom okruhu mése byt aj rozhranie s nymi telekomuniiadnymi sietami prevddzkovanymi
ingmi prevédzkovatermi ako ja telekomunikaing siel’ spotodnosti SWAN,

Zariadenie alebo Zarfadenia s telekomunitadnd zariadenta vo Vastiictve spolodnosti SWAN, ktoré
siiHia na Zriaden’a pripojenia a poskytovanie Slufich.

Vniitorny rozvod je tvoreny telekomunikaéngmi okruhimi umiestnenymt v objekte alebo chijsktoch, v
Kenjch bude na 2dklade Zmluvy vykenand Zriadense pripajenta. vnitemy rozvod je sidastou Pristupoviho

okruhu.

EvidenZné islo objednavky je &isio, pridelend spalodnostion SWAN Uastnixawi, ktoré jednomadne
identifikuje Uéastnika a wrduge Jeho Chizdndvky,
., Pristupové meno UZastnika st na Kentfikéciu Wastnka pd riektorjch Sluibéch. Pristupons meno

astka Je pridelend Ulastrikovt spoiodnostou SWAN spotu 5 Heslom.

Heslo siiZi na overenle autorizovandho poufitia Pristupovéno mena Udastna. Sieliovs adresa sIidi na
identifikéciu koncoviho body pri alektorjich Slulbach.

Pofadovany datum je v Cbjednivke uvedeni ditum, ku kierému Ulasink ada o Zradenic
popojenia konkrétneg) Shully. Ucastnk berie na vedomle, terming pre zriadenia siufieb wedenych v tjchto
Viecbecriich podmlankach.
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Aktivicia Stuiby predstavuje Gkon spolofnost SWAN, Klory umoini (astnivod vyuivania Sheily
padia Zmiuvy a Viecbacnych podmienok,

._Dotasné preruSenle poskytovania Sluiieb je lkon spolednost SWAN, ktory dodasne znemoinl
Ucastnikovi vyuZivania Slufiab. .

Porucha je tay stav sluiby, kedy Udastnk nemdie wyuiivat’ Stusby, resp. kedy StuZoa nedosahuje
Dohodnutd droveh parametrov Siuiby. Poruchou nie je zkékofvek prerudenta napdjanta Zaradenia
efektrickou energlou,

Servis jo sdhm Gkonov a Gnnost poskytovanich spolodnostou SWAN za (2elom odstrinena
Poruchy. Za Servis sa povakuje aj diatkové odstrinenie Poruchy zo Strediska,

Doba zdsahu je doba nevwyhnutnd pre zalatie odstraffovania Poruchy. Doba zdsahu zahdfia
pripravnt: fdze odstrafovania Ponxhy, v Korej prebleha fel Jokafizoven's a diagnostikavanie
vaniknutef Peruchy. ,

Dohodnuté droved ja garantovany kvalitativiy shupedi Grovne poskytovanta Stufieb Uastnikovi na
8kl2de Zmluvy 2 Vieobacnych podmienck a definovany v Objedndvke.

Podpera fe telefonlcké poskytovanie pomed a injeh informéal, chiadne poskytovania, fungovania
a reafizécie Sluiby, 2k pomoc a Informécie aemusia byt vzhfadom na svoju povahu poskytnuté zo

. strany spolodnost SWAN pramo na mieste.

2.

3.1

a2

Clanok 2
Popls stuiby

Piistup do siete Tnternet je ditovd chuiba, klord 2abezpedule nepretriity pristup Go siete
Intemet. Stuiba je nezdvisld od objemu prenesench dat. Pedporovans Skdfa prennsovich rychlesti je
64 kbitfs — n x 2048 kbitfs. Pripajenie Ufastnitkej LAN do Intemetu fe realizovand pripojerim LAN do
Stele SWAN, odldal’ fe previdzka smerovand do verefnej intemetove siete. Prenosevé médium pre
pripojente Utastnicke] LAN Je rovnaké ako pri slufbdch VPN s rozhraniami na koncovom bode
pristupového okruhu X.21, V.35, Ethemet. Koneltivita je zabezpedend cez dvoch a viac nadndrodnjch
Internetovych operétorov, Slufbu je moiné doplnit’ o pranafatd telekomunikaéné zaradenie (smerovat,
firewall}, kioré zabezpeduje oddelenie LAN a WAN komunikdce. K siuibdm spolofnost SWAN
poskytuje doplnkové stuby - mailhosting, serverhosting,

Clinok 3
Priva a povinnosti spolednosti SWAN

Spoladnost SWAN je povinnd:
) uzavriet’ zmluvy o pripajerd s kaidym zdujemcom o poskytovanie sluiby, ok nle jo déved na jej
odmietnutie podfa § 42, ods.1 plsm.c) zdkona,
b} predidedat’ Ofastnikovi prehladnd a rozumitelnd widtovanie Stufieb,
c) viest' evidenciu osobrjch Gdajov {podfa § 55, ods.1 pism.b) 23kona} viethych (2astnikev svojej
siete,
d} peldal’ je to technicky moiné, zablokovel’ na Ziadost Ufestna na jeho néklady pristup k
telekomunikadnej shafba, Ktore] obsah mbZe ohrost mmavall vichovy middele,
€) poskytovet Sluiby Ipecifikované a dohodnuté Zmluvou,
f) udriiavat’ Siet v takom technickem stave, aby bo'i dosiahnutd poladovend parametre Slulby a
Dofhodnuta drover,
g} Informevat’ Udastrika o zmendch ovplyviiujicich nim vyutivané Sluiby,
h} realizaval’ zmeny Zmluvy a dallie zmeny, o ktord tastnik poliadal spdsobom podta VEsobecnjch
podmilenck, a to v md svojich technickich a kapactnjch  mo¥nosti,
Chkrem daidich prdv uvedanych vo Viecbeenyjch podmieniach md spolodnost’ SWAN prévo najma:
2} n3 zaplatenle ceny poskytnutych Slufleb Wastnkom podfa Vieobecnjch podmienck, Cenndka a
Zmiuvy, ak Jej vyiitovante dorudila spolonost SWAN Géastnike najneskdr do troch megacoy od
postedného dfia aliltovedeho obdobia; to neplatf pri wyittovani predplatenych slufieh,
Ir) na ndhradu Skody spdsobenej na Sieti a na telekomunikadnom zaradeni vo viastnictve spolednosti
SWAN,
¢) odmietnut’ vzavretie Zmluvy, ak:
i jej poskytavanle vpoiadovanom mileste glebo v pofadovanom  rorsahu  Je  techplcky
neuskutenitelng,
2. hjemca ofiy neddva rdrvk, fe bude dodrifaval zmluvy, pretofa fe dinfkom spolofnosti
SWAN alebo Ingho podniku alebo nlektory 2 bichto podnikov vl predijm odstipit od zmluvy
5 alm, alebo vypavedal s nim zmiuvy,
3. zédufemca nesthlasi so Vieabacnymi podmienkami.
d) dofasne preruiif alebo obmedzit’ poskytovanie telekomunikadne] stulby z dévodu:
1. j&j zneudivania, ato a% do odstranenla je) aneubivania alebo vykonania technickych opatrenf
2ameadzujicich jg aneutivaniy,
2. nezaplatenta splatned cany #a telekomunikadnd sfiuZbu v lehote upravene] v tychte Viecbecnjch
podmienkach, a to af do jej zapiatenia alebo do zéniku Zmiuvy,
3. porufenia zmluvnfch podm'enck zo strany Géastna.
e} ra mevkivanie Sludlel sa paveiuje najmd, ak:
53 dodatedne po uzavretl Zmiuvy preukdle, e (Hastnik je difnikom telekomunikaéaého podniky,
Jeastnik poullle Sluiby poskylovand podia Zmluvy na podery, wyivorenie molnost, 3'eb0
zzpajenie 53 do akejkolvek nezdkonnej alebo nevhodnef akiivity, L i, aktivity v rozpore s
dobrymi mravinl alebo pravidlaml slunosti, najmé viak na prenos urdfiived, cbtaiujiicej afebo
Zomyseinej komunikdde, alebo na Sirenle popladnej sprdvy alebo vyhrainjch informadil,
. Ufastnfk poudije Stuiby poskytovand podfa Zmiuvy na narulenie Siete, vrétane akéhokolvek
pokusu o dskanie necprdvnendho pristupu k Sufbdm atebo k Sted,
4, Weastnik sa pokisi o pretatenie Siete akymkotvek spdsobom, alebo utkutoni o i len pokus
namlereny proti Integrite Siete,
Wastaik sprostregkuja Stufby tretin: osobdm bez pisomnej dohody so spolofnostou SWAN,
Udastnik zasiela nevydiadand elekdronicki postu;
1.8eldronickou podtou je akdkofvek testovd, hlasovd, zvikovd & obrazovd sprava zasland
prosteednictvom verejnej gete, ktond moino ulodit’ v sieti alebo v kencovem zarizdant
prijemcy, kym ju prijemea newzdvhne
i.iNa (lely priameno marketingu je dovolend volanie, zasigfanie faksiminych spedv, sprv
elehtronicke] polty, vrtane shuiby hrdtkych sprdv uiivatelov len s jeho predchddmajicim
stihlasom. Za sihlas sa povaduje aj sihlas osoby, ktord uffvatel’ spinomocni na pousivanie
svojho oristupu k siell. Udelany sdhlas moino kedykofvek odvofal, Je zakdzand mselanie
elektronickej posty na Glely priameho marketingu, z ktorej nie Je zndma adresa a totodnast’
odosielatela, na ktord méfe ulivatel 2astal’ Hadost o skondenie zasislania talopchto spriv.
Takéto prerudenia nezbavuje Ufastnika povinnost uhrédzat’ poplatky za telekomunikadné siuiby
f) overit’ identifilcadng a iné osobnd ddaje 23ujlemcu o uzavretie Zmiuvy 2dkennym spdsebom,
0} zaslat’ Udastnikovi zdlohovd faktinu splatnd do troch dnl odo dila dorulenia, & j. eite pred
ukendenim fakturedného obdobia, ak ma dévodné podowenle, Ze Udastnik aebude riadne uhrddzat’
svoje zdvazky, alebo ak tretej osobe umeiduie zneufivanie Slufieb, s &m Ulastaik suhlas,
h) uskutednt’ preved zmluwnjch prdv 3 povinnosh podfa Zmluvy na trebiu osobu za sihasu a
poskytnutia sidinnost  pévodného a nového Uastnika a2 po preukdzancm uhradent vietkjch
zévazkov voli spolodnosti SWAN a ak je to technicky uskutofnitelng; za zdvizok vodi spolednosti
SWAN sa povaiuje pre (Kely tohlo ustanaverta af zavizok (Wastnika pred fehotou splatnosti; na
preved zmluvnych prdv 3 povinnosti podfa tohtoe ustanoventa nemad Uastnik privny ndrok,
1) taviest’ dodatolné spdsoby ochrany Siete, ak Je to potrebod z ddvodu jej ochrany alebo achrany
Uastnika a pokial' zavedenle tejto ochrany nevyvold dedatodnd finandné ndklady zo strany Udastnika,
J) zmenit’ obdobie, za ktoréd bude pravidelne vystavaval! widtavanie ~ dafovy deklad Uéastnikovi
(datej len , faktura&né obdoble®y,
k) wyfakturovat’ dodatolne Stuiby, ktord 2 technitkyeh pridin nebclo moingé zahradt do faktiry za
cbdobie, v ktorom beli poskytnuté,
1) informaual’ Udastrika o Slutbdch, produktoch a infch aktivitdch,
m)na nevyhnutny ¢as prerudit’ poskytovania Shufieb bez predod!ébo upozomenta:
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1. 2 ddvodov zévainjch organizalnych, technickich alebo previdzkovych, napr, z ddvodu &trajkoy,
havdnif charakteru Zivelnych pohrdm, z dovedu vypadku elektricke] energie, kefzoweh situddi,
teroristického Otcku, epidémif, brannej pohotovosti ftite a podobne, kord s okolnostami
wyludujidmi zodpovedrost padfa prévnych predpisov Slovenskej republivy, alabo v pripade
Gdréby, opravy a rejtuiduralizice Siete, ako af v pripade wykonania oprdv, servisu a udrity
telekomunikednych zariadend,

2. v pripade, e k takémuto cbmedzeniu alebo preruleniu bude spoloénost’ SWAN povinnd pristipit’
podia rozhodnutia pristudného Stitneho orgénu Slovenske] republiky,

Cianok 4
Prava a povinnosti UZastnika

Okeem ¢aléich povinnosti uvedenych vo Vieobzcnich podmienkach fe Udastnik povinny najma;
a} poutivat’ Sluiby v silade so Zdkonom, Zmiuvou a tymito Viecbecaymi podmignkami, pripadne
plsomnjch pokynov a ndvedev spololnostt SWAN a pritom dodrfiavat’ prndipy dobrich mravov a
verejného poriadky,
b) platit” cenu za paskytnubil za Zriadenle pripojenia ako af vietky sivisizce ndklady 2 uhrddzat’ cenu
za vyutivania Slufieb v sifade s0 Zmiuvou a Cennikom,
c) poudival’ iba koncové telekomunikadné zariadenle schvidlend Telekomuritadnym Gradom Slovenske]
republiky,
d) oznamaovat’ po cely as platnasti Zmiuvy spolofnosti SWAN na cbchodnd oddefenie  spolednosti
SWAN plsomnea!

1. zmenu Kontzkinej osoby a Zodpovedndho zdstupeu, a te najneskér do 7 pracovnych dnf odo diia

takejta zmeny, pri€om je ziroved povinny priloft’ doklad, preukazujic takito zmeny,

. zmeny svojich identifikadnych tidajov, ak je pravnickou osobou alebo podnikatelom, 2 to najm3
adresy bydTska alebo sidla, fakturalne] adresy, bankového spojenia, ndzvu alebo mena, prévnej
formy, 1O a DRE, resp. af Ind ddaje tykaiice sa Zmiuvy, a to rajneskér do 7 pracownych dai
odo dia takejto zmeny, pridom fe zéroven povingay pritolit’ doklad preukazujod takito zmenu,
zmenu svojich dentifikadnych ddajov, 2k je fyzickou osobou nepednikatefom, a to naima mena,
priezviska, adresy bydliska, bankovéha spojenta a falduradne] adresy, resp. 3 Iné Gdaje tykajice
sa Zmluvy, & to najneskér do 7 pracovnych dnf odo dia takejto zmeny, prifom je Zirovedt
povinny prediofit’ dokdad preukaznujic takdto zmeny,
&) poutivat | dedatodne zavedend spdsoby ocheany Siete,
f} dedriiavat’ a riadit' sa dodatkemi k Zmiuve, ako aj osobitnymi dohodami o vyuiivani datdich
produktov 3 sluiteb spolodnosti SWAN,
q) dopinit’ kaidé ozndmenie zasané spolodnosti SWAN, ak bolo zasland faxom, elektronickou podtow,
telegraficky afebo Inym spdsobom ako dorudenim orgindly, predloienim jeho origindfu najneskdr do
troch dnd, ak nebolo dohodnuté inak; na ozndmenia, ktoré nebell v tejto lehote takte dopinend, sa
neprihliada,
I} poskytovat” podla pofiadaviek spolofnosti SWAN vietku siidianost, ktord je potrebnd na plnenle
pavinnostl spofodnosth SWAN vypiyvajidch Jef zo Zmiuvy, najma pri vykondvand Zriadenta pripajenia a
umoinit’ spolofnost SWAN prevédiku, (dribu, meranle a kontrolu Zariadenl v objektoch, v ktorych sa
vykendva Zriadenle pripojenia ’

Okrem daldich prév uvedenych vo Vieobecnych podmienkach md Utastnik prévo najma:
a) na uzavretie Zmluvy 5o spolodnestion SWAN, ak nle fe ddvod na Joj edmietnutie podfa § 42, ods.1
pism.¢) dkena
b} poskytnutie stuiby dehodnutej v rozsahu dehodautom v zmluve a za cenu podia cennika,
¢) bezpiatné odstrdnenle pordch v poskytovanl stuiby, kioré nezavinii,
d) vrdtenle pomemej Casti ceny @ das neposkytovania stuiby v prpade zavinenfa spolodnostou
SWAN; o vrdtenle musl tastnik poiladat, najneskdr do troch mesiacov po obnovenl poskytovanej
stuiby,
&) obracat’ sa so swofiml pripomienkaml a fiadostami na obchadné oddelenie spolofnasti SWAN,
) sprostredkovivet’ poskytovanie Siuiby tretim osobdm iba na zdklade osobitnej plsomnei dohody so
spolodnostiou SWAN.

~

L

Clsnok s
Podmienky vzavretia Zmiuvy

Priva a povinnosti spolofnosti SWAN a Uastnka s2 budi fadit’ Zékonom, Zmluveu vrdtane Jej
prilch, Visobecnymi podmienkami, ako | platnym Cennlkom spoloénosti SWAN, pripadne osobitnymil
dohodami,

Vachacné podmienky a platny Cennik prevezme Ulastn’k pri uzavretd Zmluvy, Formutére Zmitv , a
Cennfky s pristupné na obchodnom oddelent spolofnost SWAN,

Ziujemca o uzalvorenie Zmiuvy v sifade so Viechecnymi podmienkami prediod spolonost SWAN
n3 prisluinom formutdri a v silade s tymito Vieobacnyml podmienkami radae vyplnend a podpisant
Objedndvku a vypinend a podpisani Zmluvy, Toto prediofenle Zmluvy spolu s Objedndviou sa
povaiuje za ndveh na uzavietie Zmluvy, pokiaf nle je uvedend inak. Zdujamea je povinny prediodt na
pofiadanle platné dodady potrebnd & Jeho fdentifikdcl a k preverenlu spinenfa podmlenck
revyhrutrifch na wzatvoren'a Zmiuy, Zauemea fe svofim ndvihom Viazang na uzatvorenle Zmiuvy
pecifikovanom po dobu 30 dréf edo dife dorufenia Objedndviy spolofnosti SWAN. V tejta lehote e
51!:>o!o<'.nosl‘ SWAN paviand ozmdmit’ Ziulemcod moinost a podmienky poskytnutia pofadovanej
Sluzby.

Podmignkou pre vzavrelle Zmluvy je predioenle dokladov podlfa bodu 5.3. Véeobecnjch
podmienci. Spalotnost” SWAN je oprévnend pred podpisom Zmiuvy vykonat' preverenle skutodnosti
wvadenjch v bode 5.5, Vieobecnych podmienck. Zmiuva je patne uzatvorend ditom jej podpisania
ebidvomt zmfuvayml stranaml.

Spolodnost’ SWAN ma pravo odmietnut’ uzatvorenle Zmluvy podfa bodu 3.2, plsmenc ¢} tychta
vizobeenjch podmienok.

Zmluva nemdle byt uzavreld, ak by Jef uzavretie bolo v rozpore sa zikonom, dobrymt mravmi aleto
v rozpore 50 vieobecne zachavdvanymi ebchodnymt zvyklostami, Zmiuva takiie? nemdte byl uzavrets,
ak zéufernca o vzavrelie Zmluvy nepristdpl na podmienky upravand v Zmluve, Viecbecnd podmienky,
plalng Cennlk a v pripade, pokial neboll spinend ostatné podmienky pre uzatvorenle zmiuvy podfa
tychto Vieobecnych pedmianok.

AX Ziufemeca re je viastnikom, alebo spriveom nehnutefnosti a Vndtorého rozvedu potrebného
pre Zriadenie pripojenta a poskytovania Sluiby, Ja moZné vzatvort Zmivvu len za podmienky, Ze
Zéufemta zabezped na svole ndklady a 20dpovednost’ sahlas viastnika alebo spréveu nehnutelnosti a
wndtomnych rozvedov s ch vyutiim na pofadovand Siufbu.

Ak sa pre ziadenfe Pristupovdho oksuhu bude po¥adovat’ af wybudovanie novéha vrdlomého
rezvody, Je moiné uzatvort’ Zmiuvu o pripojeni fen za podmienky, Ze Ziujemca zabezpedi na svoje
riéldady a zodpavednost sthlas viastnika nehnutelnosti s vybudovanim vaitomnéhe rozvodu,

Spolodnost SWAN nezodpovedd za pripadné &kody vaniknutd previdzkou telekomunikalnych
rozvedov a Zariadend, prostrednlctvom ktoryeh je poskytovand Slufba na zéldade suhlasu podia
ustanoveni bodov 5.7 3 5.8 {ohto dinku,

Clanok 6
Zmena Zmluvy a Sludieb

Udastnik mé prdva podas platnosti Zmiuvy plsomne poffadat’ o vykonanie zmeny Zmluvy. Zmluvu je
moiné zmenit’ fen na zékiade dohody oboch zmiwvnych strdn, v pisomnej [forme, pokial nie dohodnutd
inak. PredloZenim riadne vypinene] Objedndvky soolofnost SWAN maie Ufastn’k pofiadat’ o zriadenle
novej Sluiby, rmenu parametrov Sully, alebo zruden's Stuiby, poldal pie Je dohodnuté tnal
Predioiena Cbjednévia podia tohto bodu fe ndvrhom aa zmenu, pripadne zrudente Sluiby, Céastnik je
povinny Lvlest’ popis poiadovanej zmeny, identifikoval pévodnd Shiedndviku a zmluvy, ktoref sa tito
amena tka, 5 uvedenim mena, otchodného mena, indho identifikzéného Udaju, ICO, DRC, ditumu
podanta Fadosti, podplsu Ueastnika alebo jeho Zodpovedného zastupcu a odtladku pediaticy, ak ficu
Wastnik alebo fyzicks osoba dispontfe, 2lebo ak to pre privnicki osobu alebo fyzick osobu Vypiyva z
vypisu 2 obchadného registra alebo z iného dotadu, preukazuficeho jeho prévnu subjektivity, @ pokial
to umoifivje spdsob realizicie fiadosti ¢ zmenu Zmluvy,

Uastnik a spolofnost’ SWAN sa dehodll, Je akcepticia Objadndvky uvedenej v bode 6.1 tychto
Viecbecnfch podmienok spololhnostou SWAN sa povaluje za zments rozsahu poskytovanych Slufieb,
dehodnutd obidvoml zmluvnymi stranami. Spolednost’ SWAN je povinnd najreskdr do 30 dnl od
preveatia Objedndvky tito odmietnut alebe akceptovat’ a rozhodnutie cznémit’ Udastndkevi. Pa bito
dobu je Ufastnik svoifm ndvihom dpacifikovanym v Chiadndvke viazany.

Ha dohodu o 2mene Zmluvy sa nevyladuje pisomnd forma v prpadoch, ak sa menia Véeobacné
pedmienky, alebo Cennik. Dohoda o zmene ceny a'eho Sufleb podia Cennia, meda spcfolnostou
SWAN 3 WKastrikom sa pavaluje za platne uzavrelll ckamitom prvho yyulitia Stufieb pofas Géinnosti
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zmenene] ceny Slulleb podia Cennika, $ ktorymi bol Udastnik riadne oboznd meny (podia bodu 7.2), a
to s G¥innost'ou ku ditu nadobudnutia G&nnost prislugnej zmeny,

Poldal Udastnik nesihiasl so zmencu Slulieb, alebo ceny shlieb, md pravo znidt Zmiuwu
odstipenim od nej, a to dorufen'm pisomného omndmenta ¢ odstipeni najneskér do détumu
nadebudnutia Gdinnest zmeny Stufieb, V takomto prpade pravne Gdnky zrulenia Zmluvy nastand ky
diiu nadobudnutia 08nnost zmeriy Shuiieb,

Fisomnd forma dodatku k Zminve sa vyiaduje najma;

v sinvigiosti 5 previatim zdvazkov Ufastnika, ktorjch dodrianie fe podmienkou na poskytovarie
cenowych ziav Sludied v rdmd £asove cbmeidzenych komerdnych akcii spolofnost SWAN,

v sivislosti s¢ spristupnenim dopinkewyich slulleb, ktorjch poskytovanie vyfaduje spinenfe daltich
Specifickych podmienck podia divhu zvolene doplnkeve) Suiby.

Etanok 7
Ceny a platobné podmienky

Ceny Slufleb 50 dohodnuté v silade s platnym zdkonom © cendch a sil uvedené a Gitovand podia
platného Cennika, ktory je neodcelitefncy sicastou Zmiuvy, Pre vrdenle wiky ceny poskytnutich
Stufieh Ufastnikovi je rezhodujiici odpolet poskytnutych Slufieb Ufastakoul podia evidencie
v informadnom systéme spolofnosti SWAN,

Spolofnest’ SWAN mé prévo na zmenu dtruleiry a vyiky den za Slulby. Spolodnost SWAN je
povinnd plsomna informovat’ Uastnka o zvyfen! den minimélne 15 dni pred diom (&innosti ich
zvydenia, Oznamovadia povinnost 15 dnf sa nevztahuje na zmenu poplatkov vyplvajiicu zo zmeny
kurzu Slovenske] koruny volt EURO.

Poldal’ tastnik nesthlasf so avifenim ceny SluTieb, md prévo aulit Zmbuvu adstdpenm od nej, a
to dorulenim pisomného ozndmenfa o odstupent najneskdr do détumu cndmenej Ofinnosti zmeny
ceny Sludleb, pricom je povinny uhradit’ vietky pohfaddviky vod spolodnosti SWAN eite pred
odstipenim od Zmhyy, V takemto pripade prévne Gdnky zrudenfa Zmluwvy nastant ku dfio
nadebudnutia Odinnosti takejto zmeny ceny Slulieb,

Fakturadnym obdobim Udastnika je jeden kalenddmy mesiac, ak nebolo dohodnuté inak. Tné
fakturané obdeble ako jeden kalenddmy mesisc je Epedifikovand v Zmhuve. Ddtum uskutolnenia
danitefného pinenfa prisluinéha fakturalného obdobia je prvy deit tohto fakturalného obdobla.

Cenu Sulieh vwiktufe spolofnost’ SWAN (Kastntkovi prostrednictvom faktiry, kord Je dafiovim
dokladam,

U2astik je povinny uhrédzal’ svoje 24vazky vyphjvajice zo zmiuvnéha vatahy zalofendho Zmiuvou
riadne a vias, Za riadnu Ghradu sa povaluje Ghrada obsahufiica sprdvne uvedené vietky hlavnd
identifikefné znaky, koré si uwvedené na faktire, najmad variabilng symbol, Sastku a sle (tu
Ulastnika, Ber uvedenla sprivneho variabilngho symbolu nle je moind platbu priredit. Za viasnd
ihradu sa povaiuje Ghrada pripisand pa tdet spolofniost SWAN najneskér v def splatnosti faktiry. To
isté platl pre fyzickd aj prévnickd osoby. V pripade nepripfsania atene} sumy v prospech Gftu
spofodnostt SWAN je Ulastnk povinny Ghredu reklamoval’ vodi sublekty, prostrednictvom ktorého
Ohredu realizoval, .

Uhradu faktlry inkasnym spdsobom 2 bankowvého Gétu Udastn’ka, zmenu bankovdho spojenia,
zavedenle aleba znufenle uvadeného spdsobu plathy, Je nutné czndmit’ spolofnostt SWAN najmenej 7
pracovnich dnd pred terminom splatnost faktiny,

Ak Udastnik uhrddza fektlru 2o zahranila, je povinny zabezpedit, aby bols Ghrada pripfsand v
prospach &ty spolodnosti SWAN v plne} vyike. Vietky poplatky spojend s Chradou faktir zndfa v
ofnom rezsahu Udastnie ., .

Spolodnost’ SWAN plsomne upezomni U€astnika (dalef len Jupomlenka™ na jeho povinnost’ zaplatit’
diEng Gastku v pripade, ak neuhradd cenu Slufieb vyitovani fakidrou v fehote jef splatnost a urdi
dodatolnd lehotu na zaplatenie. Poplatok za upomlenky, ako af vietky ndiiady spojend so sidnym
alebo mimostdnym vymahanim pohfaddvky zndia Glastnik. .

Spatolnost’ SWAN Je oprdvnend zapoditat’ akékolvek zélohy na Stufby a preplatky Uastika vodi
jeho vietkym existujibcim zévizkom zo Zmiuvy alebo injch zmity uzavretych so spolofnostol SWAN
vidtane zdvizkov, Ktoré edte nle sU splatné, alebo kiord si uf premifand , a to ber datlicho
vystovného sifasu WRastnika.

Uastnik je oprévneny uhredit’ svoje zivazky 2 spdsobmi dohodnutymi so spolofnostou SWAN na
zdxlade osobitne] pisomnej dohody.

Cianok 8 .
Zhromaid'ovanie a povZivanie informdcii o Ufastnikoch

Qastnik podplsom Zmiuvy déva spolofnosti SWAN sibfas na zhromaidovanie a spraciivanie
Identifikafnych, ako aj Infeh csobnjch Gdajov a informacl o seba pre Glely poskytovania Slufieb a
prevédzkoventa Siete spofolnostou SWAN, ako af na aradenie tychto Identifikadnpch a injch
osshajch Gdajov ako aj informécif o sebe do prisluinych datzbdz.

Spolofnost’ SWAN sa zavizuje, ¥e zaberped ndlefité opatrenta ma ochreny identifikadnich a Injch
osabnyeh idajov ako 3j infermadl o UZastnikovi v silade s platnyml privnymi predpisml Stovenskej
republiky a ckrem pripadov ustanovenich tmite predpismi alebe dehodnutijch s Ufastnfkom ich
nebude oznamevat’ trelim osobdm, Udastnik sthlast s tym, aby v stvisfosti s vikenom prdv spofodnosti
SWAN wypivajicch 20 Zmiuvy, tito poskytla jeho Identifikadng a Ind osobné Udaje, ako af informédde
Inak podiiehafice asobitnej ochrane tretim osobdm,

CHinok 9
Reklamaény porfadok

Ucastnik Je eprévneny podat reklaméciu:

a) na spravnost’ Ohrady v pripede, ak existuje ddvodné podozranie, e spolodnost SWAN nevystavila
faktiru za Shufty v silada so Zmiuvou a Cennikom,
by tykaficu sa kvality poskyinutich Siulieb.

Spolofnost SWAN si whradzuje prdvo neuznat reldamdcu v pripade, ak mifenie kvality
poskytnutych Slufieb spdsobili okolnost uvedend v bodoch 12.4. a2 12.8. a 3.2 plsm. m)} Vizobecnich
podmienok.

Reklamédu na spravnost’ thrady je Ukastalk oprdvnany podat’ plsomae a dorudt spolodnosti SWAN
v lehote do 30 dnf od ddla, kedy nastala skutolnost’ zakladajica dévod reklamacle, Reklamidde, ktoré
bt donfend spolodnosti SWAN po uplynuti 30 diiove lehoty, alebo ktord nebudd podané pisomne,
nebudl akceptovans,

Utastnik je oprdwneny_ podst’ reklamou tykafliou sa kvality Stufieb a to plsomae s podplsom
Zodpovedného zéstupcu Udastnka ju dorudit’ spolodnostt SWAN v lehote do 30 dnf od dfia, kedy
nastala skutodnost’ zakladajica déved reddamacie. Reklamade, ktord budid donsfend spolodnosti SWAN
po uplynuti 30 didove] lehoty, 2lebo ktaré nebudiz podané plsomne, nebudii akceptovand.

V reldamaail je Ucastnik povinny wdest’ svoje identifikaéné Gdaje, ako s najma meno 2 prezvigo
a'ebo chchodnd maeno, adresu bydiska, resp. sidia spolednostt, ICO spelu s uvedanim Bvdenéného
&sla objednévky, ktorej sa reldaméda tyka a jasaym a zrozumitefngm spdsobom pogisal’ predmet
reklaméde.

Spolofinest’ SWAN rozhodne ¢ relkdamécit do 30 dai odo dfia jaj dorudenta na adresu spoloénosts
SWAN, Rozhodnutie o redamidi buda obsahovat' vrek a jeho strulng eddvednene, Pokial je to vo
vztahu k predmetu reklamédie déeing, v rozhodnutf uvedie spolodnost SWAN aj kritke technické
stanovisko, 2 ktorého vychddzala spolodngst’ SWAN pd rozhodovant o reklamicii, Spolofnost SWAN j2
povinnd Castrikovi plsomne cindmit wydedok predetrenia reMamddie najneskdr do siedmich
pracovnych dnf odo dida rozhodnutia ¢ reklamédi.

Podanie reddamdcie na preletrenie sprdvnostl wyiky thrady nemd cdkladny Odinok na zaplatenie
Ghrady, . J. sezbavije Uastnika povinnost! uhradit’ faktdru do dita splatrosti,

Ak 52 na zikiade rellamacie Zst chyba na telekomunikadnom zariadand, ktord sa mohla prefavit v
neprospech Udastnika a rozsah poskytnutych slufieb, resp, nedostatky sfufieb nemoino preukdzatarne
zistit, Utastnik zaplali cenu Zodpovedajicu pdememému  rozsahu  wyudivania  Slufied 23
predehédzajicich Sest’ mesiacay. ,

Ak viika ceny za s'uibu, ktord Uéastnik reklzamuje presizhne trojndsobok priemerného rozsahu
vyuiivania Slufieb za predchddzajicich Sest’ mesiacov, spelofnost’ SWAN je povinnd umoinit’
Uéastrikovi odklad zapatenia ceny presahujice] priememy mesaény rozsah vyullvenia Slubieb za
predchidzajlcich 3est’ mesiacoy, a to najneskoriie do skondenla predetrovania telekomunikadndho
zariaden’a, a'ebo na fej zaplatenia v troch mesalnych splatkach.

v prpade, fe bude reklamdcia vinand za opodstatnen(, bude tito zictovand najneskér vo
fakturaénom oboobi nasedujicom po fakturalnom sbdobi, v Korom bola reklamécia uznand, pripadne
spolacnost’ SWAN dohodna s Udastndkem iny spdsob odikodnenia.

vV pripade ak s2 zist, Ze reklamécdia na je neopodstatnend Uastnik nesplnd podmienku na odklad
platby podfa bodu 9.9. spofalnost’ SWAN mé {rok 2z omeskania odo dfa splatnosti reklamovansf
nrady.
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Vv pripade, ak sa zist], Ze relaméda na kvalitu sluZieb je nacpodstatnend 2 spololnost SWAN vzniidi
néklady spojend s prefetrovanim rellamade, je oprdwnany tieto ndkady Ulastnikowi widtovet' vo
faktdre.

Clanok 10
Porucha a Servis.

Poruchu ohlasufe Ylastnk telefonicky do stredisika. Telsfonické chidsenie Poruchy musi obsahovat'
ckrem podrobného technického popisu Poruchy aj Evidendnd &slo objedndvky kvéil identifikict sidby
v Sieti, pripadne dalfie Informacie pofadovanéd spolofnost'ou SWAN, kioré s bazprostredne potrebnd

k zahdjenoufposkytnutiu senvisu, aka napr. pristupovd meno.

(Zastnik fe povinaj potvrdit nahlésenie Poruchy pisomna aleba faxom bez zbytodndha omeskania

" od telefonického nahldsenia Poruchy. Pisomné ozndmenie musi podat Udastnik alebo Zodpovedny

zstupcs, pri€om toto musi ohsahovat’ evidendné &islo Zmluvy spofts § uveden'm détumu a hodiny
telefonického nahidsenia Poruchy, podrobiy technicky popis Poruchy, Evidenéné &islo objedndvky,
meno asoby, Kord Poruchu nahidsila a jej telefSnne @slo bez zbytodndho odkladu po tefefonickom
nahldsenf Poruchy. |

Vv pripade, Ie Wasink nepotvidi plsemne telefonické obfdsenie Poruchy v zmysle bodu 10.2,
spolofnest’ SWAN nezodpovedd @ poskytnutie Servisu podia Zmiuwy.

Nahidsealm Poruchy v zmysle bodoy 10.1. a 10,2, za#ne plynit’ Doba zdsahu, V rémdi Dol zdsahu
spololnost’ SWAN Je povinnd whonat newyhinuing opatrenla ra odstrdneniu Poruchy. Doba na
odstrénenie ponuchy Je stancvend na 4 hodiny, polial’ bola Porucha nahldsend pofas precovnych dni v
dobe od 8:00 do 16:00 hodin. V Inom Zase zaine Doba zdsshu plynGt od 8:00 heding nasleduiticeho
cracovného dia. Spolodnost SWAN je povinnd Ulastnika na 24Kade Jeho vyzvy tefefonlcky informovat
o prichehu riedenta Poruchy.

3 Poruche sa povaiuje ra odstrénend okamihom obnovenia poskytovania Sluiby afebo okamihom

sbnavenia Dohodnutej Urovne. Cdstrénenia Poruchy spolofnost SWAN Ucastnikovi ozndmi telefonicey.

€Hanok 11
Sankcle

Ak v lehote splatnosti neddfde k hvade diinej sumy Uastikom, mé spoloZnost SWAN po jaf
uplynutf vod Uastnikovi ndrok na Grok 2 omedkenia vo vyike 0,1 % 2 celkovef dine] sumy denne. ¥
cripade, ak by vyika lroku z omeskanla stanovend podia platnej prévae] dpravy bola vyiSia, ako je
cehodnutd podia prvej vety, ma spolodnost’ SWAN ndrok nia Urok 2 omedkania v zékonne] wike,

: Crénok 12
Rozsah zodpovednost! za $kodu a ndhrada Skody

Spolofnost SWAN a Ulastnk zodpovedajit 7a Skady nlmi spdsobend v désledku zavineného
zorudenia povinnosti uvedenych v zikone, Zmluve a vo Viecbecnyich podmienkach. SpoloZnost SWAN
=k aj Lidastrik nezodpovedalll za nepriame Beody, ndsedné Skody a uily zisk, ak nie je dohodnutd
nak.

Spolonost SWAN zodpovedd za Skodu spdsobend Olastnkom neposkytnubim, chybrym
roskytnutin Stuiieb alebo Inym spdsobom, a to len do vygky pomemej &asti ceny podia Cennika 2a
by, podas Korej neboli Ulsstnikend poskytované Stuiby na zéklade zavinenia spofofnosti SWAN,
a'2ho boli poskytovand chiybne. Prévo Udastrika na néhradu Skody podfa tohto ustancvenia zanik, ak
si ho Udastnik plsomne neuplatnl voli spofodnosti SWAN do troch mesiacov od paslednéhe dia
cristudného fakturaénho sbdobla.

Ucastnik zodpovedd za Skodu spdsobend neoprdvnenym zdsahom de Zariadenta, pripadne za dkodu
<cédsobanii nevhodnim poutitim a emlestnenim Zariadenla, V tychto pripadoch Uastnik zodpoveds a3
a nepriame 2kody, naslednd Skody a ully zisk.

Spolofnost” SWAN nezodpovedd za hkodu, ktord vanikla v disledios neposiyinutia aleto
camedzeného poskytnutia Slubieb najmd ako priameho ddsledku poruchy, opravy Udiiy,
redftrukturalizécie a rozdrenta Siete alebo jef €asti, ako & slete pravidzkavanej inym opardtorom alebo
15 Gasti, alebo ako distedok prekrodenta kapacity Siete alebo kapacty siete Iného poskytovetefs
telekomunikadnych slufleb. Spolodnost’ SWAN taldied nezodpoveds ra Shody, ktord venidda v sivislost
s nepaskytnutim alebo nespréviym poskytnutim Stufleb v ddslediu udalosti, ktoré s okolnostami
lulujidmi zedpovednost podra préviych predpisoy Stovenske) republiky.

Spolofnost SWAN nrenssie zodpovednost’ z3 stratu zisku ani za ind ekonomickd, oeprame,
—moriadne alebo ndsledné Skody vypiyvajiice 2 prevédzky Slufieb.

Spaltednost’ SWAN nezodpaveds za anffenle Kvality alebo vipadky Sluihy spdsobens tretou stranou
2 tied nezodpovedd za slufby spristupnend v jej Seti, ktord poskytufd tratie streny.

Spofolnost’ SWAN nezodpoveds za Skodu, ktodd venikla v désdedku oxkotnosti, resp. skutednost
“rarekterd vy3Zsf mod, 2ko napr, havérie charakteru Bvelnych pohrém, vipadky elektricke] energle,
hrzové situdde, teroristickd (toky, epiddmile, brannd pohotovost $titu a Iné okolnosti, ktoré si
cxclnostamt vylulujiciml zodpovednost podfa prdvaych predpisov Slovenske] republiky. Spolodnast’
SWAN nezodpovedd za ¥kodu spdscbend akymkofvek prerufenim Shifieb, prerufenim spojeniz a
:nifenfm kvality Slufieb v ddsledku poveternostaych VpiyvOv,

Spolodnost! SWAN nezedpovedd za Hhodu vzatknuts Llastiikend, ak bofa spdsobend nevhodnym
~3stavenim SluZieb alebo Zadadenia zo strany Utastnika,

Ma ostatné pripady zodpovednost @ fhodu =3 primerana vatahujl ustanoverfa slovenského
Fravneho pariadku,

Clinok 13
Trvanle a ukonfenie Zmluvy

Poldiaf boli splnend podmienky uvedend vo Viecbecnych podmlenkach, Zmiwva je uzavretd
redpisom oprévnenych zdstupcov obidvoch zmiuvngeh strén 3 uzatvdra sa na dobu neurditd, poldar
-2 je dohodnuté inak; majdhie na dobu platnost Licendie spolofnosti SWAN.

Zmiuva zanic:

3; uplynutim dasu, na Ktory bola uzavietd,

25 dehodoy ddastndkow 2mluvy,

=) >dshipentm od zmiuvy,

2} Apovedou,

ak nle je dohodnutd Inak,

=« bola Zmluva uzatvorend na dobu uréitd, Jej platnost’ zanikd uplynutim dohodnutej doby.

Udastnik mbie odstipt od Zmhavy bez sanked, 3k mu spotodnost’ SWAN:
aj zndml zmeny zmhuvnich podmienok jeden mesiac vopred a UZastnik tieta zmeny neskeeptuje,

&1 zpakovane, ani po reklamdcil neposkytuje telekomunikafng stuibu podia zmiuvy, a'ebo ju poskyhde
s redstatnymi vadami,
¢} 3pakovane neodstrdnl relamovan( zévadu telekomunikadng] ulby v uréenom fase

litastnik mdfe vypovedat Zmluve uzavretll na dobu neurditi 2 akéhokolvek ddvodu aleba bez
J3anta dbvodu pridom podmienkou vipovade je uhradenie vistkych zivizkav vodi spolodnasti SWAN.

Spolonost SWAN mdze odstipit’ od Zmiuvy, ak Uastnik:

2} spakovane neopréwneng msshuje do zariadenia Siete alebo takyto zésah umokni tretej osobe, hod
© nedbanlivost,

' rezaplali cenu za slufbu anl do 45 dni po dni splatnosti,

cripofi na Slet' zadadenle, ktoré nesplia pofiadavky osobitich predplsov (5§43 odsek 5, pfsm.c)
na), alebo pouliva také zariadenie vrozpore 5o schvdlenymi podmisnkami, 3 ant na wyowu
wlnosti SWAN zarizdente neodpoji,

pakovana pouliva Stufbu spdsobom, ktory znemodiiuje spolofnosti SWAN konirolu Jej poviivaria,
& poskyinutie nepravdivich alebo nalpinych identifkadnich ddajov sivisiacich s poskytovanim
eb alebo ak Udastnik pouiiva Sluiby protiprdvnym spdscbom,

21 tpakovane porudule podmisnky Zmiuvy,

scolodnost’ SWAN mdie tief vypovedat! Zmluvy v pripade, ak de'ej nemdie poskytovat’ Sluiby

2 Zmluvy v dohodnutom rozsahu alebo v potrebnej kvalite 2 ddvodo technicke}
tedniternosti dal¥iche poskylovania Slubieb. Ak spolodnost SWAN vypovie Zmiwu 2 dévodu
arnizddie Slete, 5 Ktorou je spojend ukonfenie poskytovania Stuleb podia Zmluvy, Ja povinnd s
vedou dorudit’ Udastaikost ponuku na poskytovanle inych slufieb, technicky i cenova Blizkych, so
<radnenym zriadepim v silade so Zakonom.,
3 vipovadi je Wastnlk pavinny wviest Evidendné gislo chjedndvky, ddtum, telefénne &ido, na
m fe Wasinik zastinnuterny, podpis a odifaiok pediatky, ak fou Udastnik dispenuie alebo e
end vo vjpise 2 obehodného registra alebo v inom dokumente preukazuiicom jeho préwnu
divitu. Na vipoved Udastnk poufije talive Objednivky, kde vyznadi, Ze sa jednd o vypoved
.
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vypovednd lehota je rovnaks pre spolofnost SWAN aj pre tRastnka, Wpovednd lehota uplynie
posfedny den kalendimeho mesiaca nastedujiceho po mesiad, v ktorom bola wpoved donidend
druhej zmiuvnej strana, ,

Spolofnost’ SWAN af Uastnk s0 oprdvnent zrudit' Zmiuve odstipenim od nej, a to dorudenim
pisomného oznémenita o odstipeni v pripadoch stanovenych Zmluvou, Véeobecnymi podmignkaml
alebo v pripade, ak druhd amluvnd strana porudila ktorikolvek povinnost’ podrs Zmluvy alebo platnjch
privaych predpisoy padstatnym spdsobom,

13.10  Spolognost SWAN je dalef opravnend zridit Zmluva odstipenim od nej, ak:

13.11
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4.1
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14.4
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15.1
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16.1
162

18.3

16.4

16.5
1686

17.

a) sa Gdafe uvedend Uastnkom v Zmiuve Godatedne preukdiu ko nepravdivé, o by moklo mat za
ndsledoicvanik wmy,
b) je Udastnik inschventny, najmd 2k na majetok thastnika bol podany ndwrh na whidsenle
konkurzu, 2k bola na Ulastnika uvalend nitend sprava podia osobitnych predgisov alebo ak
Uéastnik vstipit do likyidacie, ’
<} pri ktoromkofvek datiem zminnom vatahe s Udastnikom bud( evidovand pohfadiviy po lehote
sptatnosti,
d) Udastnik nechrad! zdlohovis fektins podia bodu 3.2. pism. o) tchto Vieobecnich podmienck
najneskor do 15 dni odo difia jej splatnosti, i
| Tito Zmluvy je moiné ukendit’ aj na ziWade plsomnej dohody spolodnosti SWAN a Udastnika,
Utastnik, Kktory mé zéujem ukondt' Zmlua dohodoy, je povineg pisomne poBadat o uzavretie
takejto dehedy. V ndvihu dohody je Udastnk povinng uviest’ Evidendnd &sto objedndvky, datums,
telefénne &slo, na ktorom je Ufastnik zasthnutelny, podpls a odfadok pedatky, ak fiou Uastnik
disponuje alebo ja uvedend vo vipise z obchodného registra alebo v inom  dokumente
prevkazujicom jeho prévin subjektivitu.

Smrtou fyzicke§ osoby, ktord je Ufastnikom alebo wyhldsenm takejto fyzickej osoby za mitvu
zmiuva be: dellieho zanikd.  Zmlyva tekisto zanikd zdnikom prdvnicke] oschy, ko bola
Udastnikem. .

Spolofnost’ SWAN fe oprdvnens ckamiite ako sa doavie ¢ skutolnost, fe Udastnik zomre, bol
vyhldseny za mitveho alebo zantkol, zastavit’ poskytovanle Sluiby,

Pri zdniku Zmluvy 2 ktoréhokefvek dBvodu nie Je spolofnost SWAN povined vrdtit Udastniked
aktivalné a zriadovade poplatiy. Lastni je povinny vidtit' spolodnosti SWAN Zarladenia pripadne
iné ved, kioré 51 jej viastictvom, , i

Spololnost’ SWAN pri 2dnike Zmiuvy zadle Udastnxod konefné wwittovanle, ktord je Udastnik
povinny uhradit,

Clanok 14
Oznamovanie

Spalofnost’ SWAN a Uastnik sa dohodt, Ze upomienka, fakirs, vipoved a cdstipenie od Zmivvy
alebo akdkefvek Ind omndmerie (alej len Hsting™) podia tychto vEeobecnjch podmienak sa budd
omamoval’ nlektorym 2 pasledoviych spdsobav:

a) kvalifikovanym cmdmenim,
b) bednym ozndmenim,
) Inym spdsobom,

Za lonalifikovand omdmenle s2 povaiuje doponulend donlenie Usting alebo dorudente Ustiny s
dorulenkou pa postednd zndmu adresu Uastrila. Ustna sa povafuje za ozndmend dfiom, kedy
Ulastnik alebo Ind osoba spdsobild na prévne (kony, byvajica na tef Iste] adrese 3 ochotné obstaral’
cdovedante Usting Uastnfond, prevezme oznamovand Ustine a pobvrdi Jej prevzatiz sulijektu
poverenému derufavanim, Ak nemoino Uistinu omdmit z skéhokolvak divodu takymto spdsobom,
povafuje 53 Listina 2a ozndmend prym diiom odberne] lehoty urdens) na jej wadvihnutie po tom, ako
bofa této Listina uloZend u subjektu povereného dorufovanim (napr. podta). i

Za bainé azndmenie sa povahija dorudenie Usting na poslednt zndmu adresu Uastnia stym, fe
v pripade akychkolvek pochybnost ohfadne okamihu czndmenia sa Ustina povaiuje 23 omdmend
siedmy kalenddrmy den po jej odoslani. Pokial sa takymto spdsobom dorufuje upomienka alebo
faktira a Uastnik ju nedastane do 15 dnf po skonden! fakturadného obdobia 2 dévodu, Ja mu nemohla
byt ezndmend alebo z infich ddvedov, Je povinny tito shutodnost’ do 24 hodin ozndmit’ na pracovisko
spolonosti SWAN. V pripade, ak tek vishote 16 dnf po skonden fakturadného obdobia neursti,
povaiule sa faliiira, alebo upomlenka za ozndment posiedayin diiom tejto lehoty. Ak Ufastnik v tejto
lehote oznami spalolnosti SWAN, 2a faktira mu nebola dorulend, bude mu doruleny apis faktiey.,

Listina ozndmend na ktorikofvek adresu uvedend Wastrikom v Zmiuve sa povaluje za dorutend
dao dispozifngj sféry Udastnika.

Viatky sposoby oznamovania s rovnocennd, pridom spolednost’ SWAN je oprivniend podia viastnej
tvzhy poudt’ na oznamovanie Ustin ktorfketvek 2o spdschov uvedenjch v tomto &énku,

€k 15
Pravo a sddra prislusnost’

Zmiuva sa riadi prdvnym poriadkom Stavenskej republiky.

Véetky spory, ktoré vanikni z tejte zmiuvy a v sivislosti s fiou vrdtane sporov o jej platnos?, wilad
dlebo zrufenie, budG na zédade Zaloby nlekiorej 0 zmluvngch strén riedend Medzindrodnym
obchodnym: rozhodcovskym slidom v Bratislave (d'alej len JMORS™) podia jeho zdklzdnych vnitornych
priviych predpisev, predovietym Rokovedeho podadku MORS, Zmiuved strany sa podrobla
rozhodnuiv MCRS. Jeho rozhodnuiie bude pre strany zvdmé v cefom rozsahu. MORS mdie
roehodoval’ spory vaniknuté z tejto zmluvy | podfa zdsad spravodivosti, kioré prifal. Zmluné strany sa
dohodli na wyliden! zrufenia rezhodcovekého rozsudia pre ddvod uvedeny v § 40 pism. h} zikona &
244/2002 Z.7. o rozhodcovskom konani v platnom zneni v £asz podania Zaloby,

Zmluvné strany sa dohodll, fe pre 0%l rozhodevania sporov MORS, sa ndrck spolofnosti SWAN
povaiuje 73 osvedeny prediofenim nasledovnagjch dokumentou:,

a) zmiuva,

b) cbjedndvia,

<} prebarad atebo odovaddved protokol,
d} fakbira,

8) viechecné podmienky.

Rovnako sa emiuvnd strany dohodil, e pre Glel rozhodovanta sperov MORS, sa pisomnosti, ktoré je
spalofnost SWAN povinnd dorudovat’ Lkastakou, povafuft za dorudens, ak boli spolodnast’ons SWAN
zasfané na podedni (Zastnkom ozdment adresu na dorudovarie, bez ohlady na to, & s Ulastnix
pristuiné pisomnosti v odbernej lehote vyzdvihol, alebo ich prevzstie berddvodne odmietel. Ufiastnik
zodpavedd za to, Ie vias omdmi spolodnost SYWAN zment adresy na dorudovanle.

Spolofnost SWAN a Ufastnii s2 dohodl, e vet'zhy, ktoré nl= st upravend tymito Vieobecnymi
podmienkemi a prisludngmi ustanoveniami Zékone, £ spravuit Obchodnym zékonnikom,.

Clanok 16
Zmeny a platnost’ Viesbecnyjch pedmiensk

Spatodnost’ SWAN je oprévnend vieobecnd podmianky menit',

Zmluvné strany sz dohodl, e v pripade ameny a'ebo doplnenia Viecbecnych podmienck je
spolednost’ SWAN povinnd Uastnika o tychto zmendch informoval, a to miniméine 15 dnl pred
Géinnostou tejto zmeny alebo doplnenla na postedni adresu udanit Déastnikam.

Pokial Utastnik nesihtasi so zmencu Viechecnjch podmienck, mé prve zrudit Zmiuvy odstipanim
od nej, a to dorulenim pisemaého ondmenia o odstipeni najnaskér do détumu nadobudnutia
platnost 3 O&innosti nowich Vieobacaych podmisncle V takomto pripade privne ddinky 2rufenia
Zmiuvy nastand ku ditu nzdebudnutia plataosti a Oinnosti novich Vieobacnych podmignck.

Vieobecné podmienky platia po caly fas platnosti a Ofinnosts zmiuvnéha vavahu medzi Udastnkom
a spolodnostiou SWAN zalofeného Zmiuvou a aj pe jeho skondend, 2 to a2 do Gpiného vyrovnznia
vietkych ndrokov z neha vyplyvaiddch.

Tieto Vieobecnd podmienky sa nevztahujl na predaj Zariadeni,

Ak sa nlektoré ustanovenle Viecbecnyth podmienck stane vao vymedzenom rozsahu neplatnd,
neddinad resp. nevykonatefné, ostatné ustanovenia, timto nedotknutd, zostavejd v platnosti v pinom
rozsabu. Spoldnost’ SWAN v takemto pripade nahradi napadoutd ustancvenie takym platnym,
odinnym a vykenatelnym ustanovenim, ktoré sa buda ¢o najmenej odlifoval od principav dohodnutych
v tchto Vieobecnych podmienkach pri zachovani ekonomickéhe a pravneho Géele a zmyshu
napadnutého ustanovenia,

Clanok 17
Spolofné a zdveredné ustanovenia

Text Yieobecnych podmienok v slovenskom jazyku je zdvdany, Vieobecnd podmienky si spolu
s Objedndvieu a Cennlkem neoddeltelnou sudastonr 2miacy,
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172 Tieto Vieobecné podmienky, ako af Cerinik bud( poskytnuté Udastnikevi pred uzatvorenim Zmluvy.
ll 172 Tieto VEeobecnd podmienky padoblidajid platnost” a idinnost’ 01. februdra 2006.
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