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Zmluva o udrzbe

Maintenance Agreement

Zmluva
medzi Slovenskou narodnou kniZnicou a VTLS Inc.
o udrzbe s_oftvéru VTLS Inc.

Agreement
between the Slovak National Library and VTLS Inc.
about maintenance of VTLS Inc. software

Identifikacia zmluvnych stran

Identification of the contracting parties

Dodéavatel’ / Poskytovatel’ adrzby

VTLS Inc.

So sidlom:

1701 Kraft Drive, Blacksburg, Virginia 24060-6350,
USA

ICO: 54-1324468

Bankové spojenic: [
¢.u.:

Zastipeny: pan Jack Bazuzi, viceprezident

a

Objednavatel’ / Drzitel’ licencovaného softvéru:
Slovenska nirodna kniZnica

so sidlom: .
Némestie J.C.Hronského 1, 03601 Martin (Slovenska
republika) ‘

1CO: 36138517

Bankové spojenie:

Statna pokladnica, ¢islo i&tu 7000071804 /8180
Narodna banka Slovenska

SWIFT: NBSBSKBX

Medzindrodné cislo Gctu:
SK5807200397810001054852

Zastipeny: DuSan Katu§¢ak, generalny riaditel

Vendor / Grantor of maintenance

VTLS Inc.

Seated at:

1701 Kraft Drive, Blacksburg, Virginia 24060-6350,
USA

ID number: 54-1324468

Bank information:

Account No.:

Represented by: Mr. Jack Bazuzi, Vice President

and

Customer / Licensee

Slovak National Library

Seated at:

Némestie J.C .Hronského 1, 03601 Martin, Slovak
Republic \ -
Organization’s identification number: 36138517
Bank information:

State Treasury, account number 7000071804 /8180
National Bank of Slovakia

SWIFT: NBSBSKBX

International Account No.:
SK5807200397810001054852

Represented by: DuSan Katu§¢dk, Director General

Zmluva o idrzbe softvéru VTLS Inc.

VTLS Inc. Software Maintenance Agreement

TATO ZMLUVA O UDRZBE SOFTVERU VTLS
a Priloha A pripojena k tejto zmluve (d’alej ,,zmluva®)
je urobend tcinnou a platnou dita 1. jula 2005 (,,ddtum
udinnosti“) medzi VTLS Inc., spolo¢nostou z Virginie
so sidlom na 1701 Kraft Drive, Blacksburg, Virginia
24060-6350, USA a Slovenskou ndarodnou knifnicou,
so sidlom v 03601 Martin, nam. J. C. Hronského 1,
(Slovenska  republika)  (,drzitel  licencovaného
softvéru) .

THIS SOFTWARE MAINTENANCE
AGREEMENT and Appendix A annexed hereto
(henceforth the “Agreement”) is made effective and
entered into validity on Ist July 2005, (the “Effective
Date”) by and between VTLS Imc,, a Virginia
corporation with its principal place of business at 1701
Kraft Drive, Blacksburg, Virginia 24060-6350, USA and
Slovak National Library, with its principal place of
business at 0360! Martin, nam. J. C. Hronského 1,
(“Licensee”).

Bertic do tvahy vzijomné dohody uvedené v tejto
zmluve, ktorych prijatie a primeranost’ sa tymto
potvrdzuje, zmluvné strany sa dohodli takto:

In consideration of the mutual covenants contained
herein, the receipt and sufficiency of which are hereby
acknowledged, the parties agree as follows:

1. PLATNOST. Tato zmluva je platna len vtedy a do
te] miery, ak je platnd Zmluva o licencii na softvér
medzi VTLS Inc. a Drzitefom licencovaného
softvéru.

1. VALIDITY. This Agreement is valid only if and to
the extent that a VTLS Inc. SOFTWARE LICENSE
AGREEMENT is in effect between VTLS Inc. and
Licensee. )

2. LICENCOVANY SOFTVER. Tito zmluva bude
zavaznd pre obidve zmluvné strany ohlPadom
pocita¢ovych programov $pecifikovanych v prilohe
A, na ktoré sa vzfahuje platnd Zmluva o
licencovanom softvéri ("Licencovany sofivér")

2. LICENSED SOFTWARE. This Agreement shall
be binding on the parties with respect to those computer
programs specified in Appendix A hereto which are
covered by an effective VTLS Inc. SOFTWARE
LICENSE AGREEMENT ("Licensed Software™).

3. UMIESTNENIE SOFTVERU. VTLS Inc. bude

3. LOCATION OF SOFTWARE. VTLS Inc. shall




poskytovat’ udrzbu licencovaného softvéru podla tejto
zmluvy len vtedy, ked bude in3talovany na
hostitel'skych pocitadoch 3pecifikovanych v odseku
6.2 tejto zmluvy.

maintain Licensed Software pursuant to this Agreement
only when instalied on the host computers specified in
Section 6.2.

4. TERMIN ZMLUVY. Této Zmluva bude
pokralovat’ v pinej platnosti a bude ucinna 1. jila
2005 a jej platnost’ sa bude automaticky obnovovat
na jednoroéné obdobia obnovovania udriby
opfsanych v odseku 5.1, pokial ju nevypoveda
ktorakol'vek zmluvna strana pisomnym ozndmenim
druhej strane devitdesiat (90) dni pred koncom
obdobia obnovenia udrzby; alebo pokial tato zmluva
nebude vypovedana podl'a ustanoveni v odseku 8.

4. TERM OF AGREEMENT. This Agreement shail
continue in full force and effect from July 1st, 2005,
and shall automatically renew for one (1) year
Maintenance Renewal Periods as described in 5.1
unless terminated by either party by the giving of
written notice to the non-terminating party on or before
ninety {(90) days prior to the end of the Maintenance
Renewal Period; orunless this Agreement is earlier
terminated pursuant to the provisions of Section 8
below.

5. POPLATKY ZA UDRZBU; PLATOBNE
PODMIENKY. Pri zvaZen{ tu uvedenych ustanoveni
o servisnych sluzbach (adrzbe) Drzitel’ licencovaného
softvéru suhlasi, Ze spolo¢nosti VTLS Inc. zaplati
Poplatky za adrzbu Specifikované v prilohe A k tejto
zmluve ("Poplatky za adrzbu"). Poplatky za udrzbu
stanovené vtejto zmluve podliehaji kaZdoroénej
aprave, aby odrazili skutoéné a primerané nakiady
VTLS Inc. Ro¢nd Giprava poplatkov za drzbu nesmie
presiahnut’ 8% ro¢ne abeZne byva omnoho niZsia.
Nové sadzby sii platné aZz po pisomnom schvileni
oboma zmluynymi stranami formou dodatku k tejto
zmluve,

5. MAINTENANCE FEES; PAYMENT TERMS. In
consideration of the provision of maintenance services
hereunder, Licensee agrees to pay VTLS Inc. the
annual maintenance fees specified in Appendix A
hereto ("Maintenance Fees"). The Maintenance Fees set
forth herein are subject to adjustment annually to reflect
the actual and reasonable costs of VTLS Inc. The
annual modification of maintenance fees shall not
exceed 8% p.a. and it is usually much lower. New rates
are valid upon written approval by both parties to this
Agreement in the form of. an amendment to this
agreement.

5.1. Obdobia obnovenia udrzby za¢inaju od 1. jiila
2005 apokratuji vzdy dvanast nasledujucich
mesiacov.

5.1. Maintenance Renewal Periods begin on the Ist day
of July 2005 and continue for periods of twelve
consecutive months.

5.2. Poplatky za Gdribu budi podla ceny aktudlnej
vdanom dase faktirované Stvrtrodne. VTLS inc.
bude vystavovat Stvrtro¢né faktiry 30 dni pred
koncom kazdého prislu§ného Stvrtroku a platby budu
splatné na konci kaZdého §tvrtroku. Vietky platby sa
budi realizovat’ tridsat’ (30) dni od prijatia fakt(ry.

5.2. Maintenance Fees, at the then-current price, shall |
be invoiced quarterly. VTLS Inc. will issue quarterly
invoices 30 days prior to the end of each quarter in
question and the payments will be due at the end of
each quarter. All payments shall be made within thirty
(30) days of receipt of an invoice.

5.3 Spoloénost VTLS Inc. suhlasi, e ak drzitel
licencovaného softvéru zisti (aj po tom, o boli
ukonéené alebo schvalené akceptacné testy), Ze
softvér mespliia zhotovitelom deklarované funk&né
poZiadavky Specifikované v Prilohe G Zmluvy o
licencii na sofivér VTLS Inc., a ak spolo¢nost VTLS
Inc. nebude schopnd dokazat' spinenie systémovych
poziadaviek ani po pisomnom upozorneni drzitelom
licencovaného softvéru v asovom obdobi uréenom
drzitelom licencovaného softvéru, drzitel
licencovaného softvéru zniZi o 1 % platbu roénej
dohodnutej ceny za udrzbu softvéru, za kazda takito
zisteni vadu aZ do jej odstranenia, avSak takéto
zniZenie nepresiahne 10 % zro€nej ceny sluZieb
udrzby licencovaného softvéru.

5.3 The VTLS Inc agrees that in case the Licensee learns
(even after Acceptance testing has been completed and
approved) that the sofiware does not meet the functional
requirements declared by the vendor and specified in
Appendix G of the VILS Inc. Sofiware License
Agreement, and if VTLS Inc is not able to demonstrate
fulfillment of the system requirement upon being
notified by the Licensee in writing within a time limit
specified by the Licensee, the licensee will reduce
payment by ! % of the negotiated annual software
maintenance fee for each such a detected error until it is
eliminated, however, such reduction shall not exceed 10
% of the annual price for maintenance services for the
licensed software.

6. Sluzby. VTLS Inc. poskytne sluzby udrzby
opisané v odsekoch 6.1 - 6.5 ohladom najnovsieho
vydania  licencovan¢ho softvéru a  dvoch
predchadzajtcich hlavnych vydani (napriklad 46, 45,
44). Drzitel’ licencovaného softvéru dostane rutinni aj
niadzovi podporu vo forme tpravy softvéru, opravy
chyb apristupu ku knihovnikom pre zdkaznicku
podporu a k technickym analytikom prostrednictvom
elektronickej posty, telefonicky alebo faxom. Tieto

6. SERVICES. VTLS  Inc. shall provide the
maintenance services described in Clauses 6.1 - 6.5
with respect to the latest release of the Licensed
Software and two previous major releases (for example
46, 45, 44). Licensee will receive both routine and
emergency support in the form of software upgrades,
bug fixes, and access to Customer Support Librarians
and Technical Analysts through e-mail, telephone, and
fax. These services are available as soon as installation




sluzby budi k dispozicii thned’ po inStalacii a budi
pokratovat’, ak sa zaplatia poplatky za obnovenie
adrzby. Po obnoveni rodnej udrzby VTLS poskytne
dodatoénu podporu spravy uctu (AMS), ktory umoZni
kazdému zékaznikovi zvolit si program, ktory
najlepSie vyhovuje jeho potrebam.

is complete, and continue as long as maintenance
renewal fees are paid. Upon renewal of annual
maintenance, VTLS provides additional Account
Management Support (AMS) that allow each customer
to select a program that best meets their needs.

6.1. Podpora a rutinna asistencia. Zamestnanci
VTLS Inc. na podporu softvéru budia k dispozicii
asistovat’ a konzultovat’ s DrZitelom licencovaného

softvéru  telefonicky od 9:00 do 18:00
stredoeurépskeho Casu, od pondelka do piatku
s vynimkou oficidlnych  sviatkov VTLS Inc.

Zamestnanci VTLS Inc na podporu systému poskytna
primerané sluzby podpory cez telefén alebo e-mail,
aby odpovedali na otdzky a pomohli drZitelovi
licencovaného  softvéru pri rie¥eni problémov
stvisiacich s pouZivanim a prevadzkou licencovaného
softvéru. Vzdjomna komunikacia bude prebichat na
strane SNK na telefonnom &isle +421 43 4134779 a e-
mailovej adrese virtuateam(@snk.sk alebo
virtuateam(@kis3g.sk ana strane VTLS Inc. na
telefonnom &isle +34 93 487 2394 a e-mailovej adrese
hotline@vtlseurope.com. Osobami opravnenymi na
vyuzivanie sluZieb podpory softvéru st na strane SNK
Dugan Katu$¢ak (katuscak@snk.sk), Martin Katu§¢ak
(katuscak.m(@snk.sk), Oliver Ardo (ardo@snk.sk),
Peter Kolesar (kolesar@snk.sk), Jaroslav Sivak
(sivak@snk.sk), Alojz Androvi¢ (androvic@ulib.sk)
a Igor Prokop (prokop@snk.sk), pricom vietky maju
rovnaké opravnenia na vyuZivanie sluZieb podpory
softvéru. Zamestnanci VTLS Inc. na podporu softvéru
nebudad  zodpovedat’ za  Skolenie  DrZitela
licencovaného  sofivéru alebo jeho persondlu
o pouzivani Licencovaného softvéru.

6.1. Support and Routine Assistance. VTLS Inc.'s
software support staff shall be available to assist and
consult with Licensee by telephone from 9.00 a.m. to
6.00 p.m. Central Europecan Time, Monday through
Friday, excluding official VTLS Inc. holidays. VTLS
Inc.'s software support staff shall provide reasonable
telephone or e-mail support services to answer
questions and to assist Licensee in solving problems
related to the use and operation of the Licensed
Software. The mutual communication will be effected
on the part of SNK at phone number +421 43 4134779
or at the e-mail address virtuateam@snk.sk or
virtuateam(@kis3g.sk, and on the part of VTLS Inc. at
phone number +34 93 487 2394 and e-mail address
hotline@vtlseurope.com. The persons authorized to use
maintenance services on the part of SNK are Mr.
Dusan Katuscak (katuscak@snk.sk), Mr. Martin
Katuscak (katuscak.m@snk.sk), Mr. Oliver Ardo

Mr. Jaroslav Sivak (sivak@snk.sk), Alojz Androvi¢
(androvic@ulib.sk) a lIgor Prokop (prokop@snk.sk),
where al! of them have the same authorization to use
the software support services.VILS Inc.'s software
support staff shall not be responsible for training
Licensee or Licensee's personnel to use the Licensed
Software.

6.2. Podpora od VTLS.

6.2. Support by VTLS.

6.2.1. Predmetom poskytovania podporyje VTLS
softvér na hardvére s nasledovnymi 3pecifikaciami:

1) databazovy server SUN Fire V480, 4xCPU 1 GHz,
16 GB RAM, 1,4 TB diskového priestoru, sIP

adresou 147.175.67.227 a nasledovnymi
databazami/aétami clas0l  produkénd, clas02
produkénd, clas03 produkéna, clas05 testovacia

a clas99 testovacia.

2} webovy server (iPortal) SUN E10000 28xCPU 2,50
GHz, 7.5 GB RAM, 8.7 GB diskového priestory, s IP
adresou 147.175.67.232 s indtalovanymi modulmi
iPortal Chameleon a InfoStation.

Modifikacie 3pecifikacii sa méZu menit’ ozndmenim
DrZitel’a licencovaného softvéru, ktory zodpovedd za
aktudlny stav tychto tidajov.

6.2.1. The subject of provision of support is the VTLS
software on hardware with the following
specifications: '

1) database server SUN Fire V480, 4xCPU 1 GHz, 16

GB RAM, 14 TB disk space, IP address
147.175.67.227 and the following databases/accounts:
clasOl  production, c¢las02 production, clas03

production, clas05 testing and clas99 testing databases.
2) web server (iPortal) SUN E10000 28xCPU 2,50
GHz, 7.5 GB RAM, 8.7 GB disk space, IP address
147.175.67.232 with installed modules iPortal
Chameleon and InfoStation.

Modification of specifications can change upon
notification by the Licensee, who is responsible for
updating this data.

6.2.2 Zamestnanci VTLS Inc. na podporu softvéru
budd k dispozicii asistovat’ DrZitel'ovi licencovaného
softvéru telefonicky alebo e-mailom 24 hodin denne,
sedem dni vtyZzdni ohladom nidzovych stavov
licencovaného softvéru po tom, ako VTLS Inc zavedie
systém nepretrZitej nudzovej podpory, ktory sa VTLS
Inc. zavizuje zaviest najneskdr do 31. decembra
2006. Podrobnosti systému nepretrZitej niadzovej
podpory budit dohodnuté formou dodatku k tejto
zmluve.

622 VTLS Inc's software support staff shall be

available to assist Licensee by telephone or e-mail 24
hours per day, seven days per week, with licensed
software emergencies after VTLS Inc. puts in place a
system of non-stop emergency support, which VTLS
Inc. commits to put in place no later than 31st
December 2006. The details on the system of non-stop
emergency support will be agreed upon in form of an
amendment to this agreement.

An emergency is defined as follows:




Niidzovy stav je definovany nasledovne:

6.2.2.1. VePmi vaZny stav — systém je f(plne
nefunkény tak, Ze nemdZe plnit’ svoju primarnu Glohu
a gitatelia ani zamestnanci ho nemdZu pouZivat’ alebo
len s neprimeranymi problémami; je nefunkény
ktorykoPvek  modul  alebo  sudast  systému
{(konfiguracie OS UNIX sdvisiace s nutnou a spravnou
funkcionalitou softvéru Virtua, moduly softvéru
Virtua, Oracle), ktord zabezpecuje pristup alebo
sluzby predovietkym pre &itatela. V takomto pripade
je VTLS Inc. povinné poskytnit akékolvek (aj
dotasné rieSenie) do 24 hodin tak, aby boli vSetky
pristupy a sluZby pre citatela dostupné, pricom pri
doasnom riefeni sa pripasta Ciastoéné obmedzenie
funkcionality = operéatorov. Koneéné  rieSenie
a odstranenie problému musi byt poskytnuté v rémci
aktualnej verzie softvéru, pouZivanej v Case zistenia
problému DrZitel'om licencovaného softvéru.

6.2.2.2. Stredne vazny stav — je nefunk&ny niektory
modul alebo stcast’ systému, ktord obmedzuje alebo
znemoZiuje pracu operatora. V takomto pripade je
VTLS Inc. povinné poskytnut akékol'vek, aj docasné
rieSenie do 48 hodin tak, aby sa mohlo pokracovat
vpraci operatora. Koneéné rieSenie a odstrdnenie
problému méZe spoéivat aj v prechode na noviiu
verziu softvéru. ;
6.2.2.3. Milo vaZny stav — pripady probiémov, ktoré
sa vyskytnl podas pouZivania a prevadzkovania
systému a nemozno ich zaradit’ pod vePmi vazny stav
alebo stredne vazny stav. V takomto pripade je VTLS
Inc. povinné poskytnut’ akékol'vek, aj docasné rieSenie
do 15 kalenddrnych dni. Kone€né riedenie
a odstranenie problému mdZe spodivat’ aj v prechode
na novSiu verziu softvéru.

6.2.2.1. Severity High — the system is completely non-
functional so that it cannot fulfill its primary task and
neither the patrons nor staff users can use it and if so,
only with unreasonable problems; any module or part
of the system is non-functional (configurations of OS
UNIX associated with necessary and correct
functionality of the Virtua software, modules of the
Virtua software, Oracle), which provides for access or
services especially for the patron. In such case VTLS
Inc. is obliged to provide any (also temporary) solution
up to 24 hours so that all ways of access and services
for the patron are available. For temporary solution it is
acceptable to have partial limitation of the functionality
for operators. The final solution and elimination of the
problem shall be provided within the current version of
the software, used in the time of detection of the
problem by the Licensee.

6.2.2.2. Severity Medium — some of the modules or
parts of the system is non-functional, which limits or
disables work of an operator. In such a case VTLS Inc.
is obliged to provide any (also temporary) solution up
to 48 hours so that it is possible for the operators to
continue work. The final solution and elimination of
the problem can also be done by transition to a newer
version of the software.

6.2.2.3. Severity Low — cases of problems that occur
during the use and operation of the system and that
cannot be sorted as Severity High or Severity Medium
problems. In such a case VTLS Inc. is obliged to
provide any solution (also temporary) within 15
calendar days. The final solution and elimination of the
problem can also be done by transition to a newer
version of the software.

6.2.3. Ak DrZitel' licencovaného softvéru pouZije
nidzové shizby na ziskanie Standardnych sluZieb
podpory opisanych v ¢astiach 6.1, 6.3, 6.4 alebo 6.5
tejto zmluvy, tieto sluzby sa mu budd G&tovat’ podla
aktualne platnych sadzieb za takéto sluzby. Aktualna
sadzba VTLS Inc. za vyuZitie nidzovej sluzby
podpory na nenudzove tGcely je 200.00 USD za hodinu
s minimdlnym odberom 30 minit.

6.2.3. If Licensee uses such emergency services to
obtain standard support services described in
Subsections 6.1, 6.3, 6.4 or 6.5 of this Agreement,
Licensee shall be billed for such services at VTLS
Inc.'s then-current rates for such services. VTLS Inc.'s
current rate for non-emergency use of the VTLS
emergency support service is U.S. $§ 200.00 per hour
with a 30-minute minimum charge.

6.3. Chyby a oprava softvéru. VTLS Inc. sthlasi, Ze
napravi chyby Licencovaného softvéru, ktoré sa daju
do pozornosti VTLS Inc. a Ze takéto opravy poskytne
drZitelovi licencovaného softvéru bez dalgich
nakladov. DrZitel’ licencovaného softvéru siihlasi, Ze
nahlasi VTLS Inc. v8etky chyby Licencovaného
softvéru zistené DrZitelom licencovaného softvéru
a poskytne VTLS Inc. dostatoént dokumentaciu, ktora
umozni VTLS Inc. znovu vytvorit chybu na
poslednom vydani Licencovaného softvéru alebo
predchadzajicich dvoch hlavnych vydaniach. VTLS
Inc. opravi chyby v Licencovanom softvéri ihned
potom, ako ich zisti VTLS: Inc. alebo nahlasi drZitel
licencovaného  softvéru.  Opravy licencovaného
softvéru sa poskytnii DrZitelovi licencovaného
softvéru bud’ na paske DAT, médiu CD-ROM, na
diskete alebo cez FTP podla vhodnosti podPa
konkrétmeho softvéru alebo vo forme Specifickych

6.3. Software Errors and Corrections. VTLS Inc.
agrees to correct errors in the Licensed Software which
come to VTLS Inc.s attention and to supply such
corrections to Licensee at no additional charge.
Licensee agrees to report to VTLS Inc. any and all
errors in the Licensed Software discovered by Licensee
and to provide VTLS Inc. with sufficient
documentation to enable VTLS Inc. to recreate the
error on the latest release of the Licensed Software or
two major previous releases. VTLS Inc. shall correct
errors in the Licensed Software promptly after they are
discovered by VTLS Inc. or are reported by Licensee.
Corrections to the Licensed Software shall be provided
to Licensee either on DAT tape, CD-ROM, diskette,
or FTP as appropriate to the specific software, or in the
form of specific instructions to be performed by
Licensee or through telnet-access to Licensee's
computer/software system. Licensee shall provide




indtrukcii, ktoré ma vykonat' DrZitel' licencovaného
softvéru alebo prostrednictvom telnetového pristupu
do pocitadového/softvérového  systému  drZitela
licencovaného  softvéru. Drzitel' licencovaného
softvéru  poskytne  pristup cez telnet do
po&itatového/softvérového systému, aby umoZnil
zamestnancom VTLS Inc. na podporu softvéru
diagnostikovat’ a vyrie§it’ problémy. Takyto pristup by
mal byt Gplny a nesprostredkovany. Za napravu chyb
idajov vyplyvajucich z katalogizacnej praxe bude
zodpovedny DrZitel' licencovaného softvéru. Aby sa
mohli efektivne poskytovat’ sluzby podpory, VTLS
pozaduje vzdialeny pristup na stroje zakaznika.
Vzdialeny pristup musi podporovat pripojenie cez
TCP/IP, aby sa mohol klient systému Virtua
asystémovy klient Virtna pouzit zpolitata
umiestneného v kancelarii VTLS pre podporu. Musia
sa podporovat’ Telnet, FTP, sprava Oracle a sluZzby
WWW. Najlepsia alternativa na  poskytnutie
pripojenia TCP/IP je cez internet, aj ked’ po vzijomnej
dohode medzi zékaznikom a VTLS sa mdzu pouZit’ aj
iné metody.

telnet-access to the computer/software system to enable
VTLS Inc.'s software support staff to diagnose and
resolve problems. Such an access should be complete
and non-mediated. Correction of data errors resulting
from cataloging practice shall be the responsibility of
Licensee. In order to provide support services
efficiently, VTLS requires remote access to customer
machines. The remote access shall support a TCP/IP
connection so that the Virtua Client and Systems Client
may be used remotely from PC's located at VTLS
Support offices. Telnet, FTP, Oracle administration,
WWW services must all be supported. The best
alternative for providing the TCP/IP connection is via
the Internet although other methods may be used as
mutually agreed between customer and VTLS.

6.4. VylepSenia anové vydania licencovaného
softvéru a dokumentacie. VTLS Inc. poskytne
DrziteFovi licencovaného softvéru vietky nové verzie
Licencovaného softvéru a dokumenticie vztahujicej
sa na Licencovany softvér, ked budi takéto nové
vydania dostupné, bezplatne za podmienky, Ze DrZitel
licencovaného softvéru udrZiaval s VTLS Inc. Zmluvu
o tdrzbe avylepSovani tykajicu sa prislu§ného
Licencovaného softvéru. Nové vydania licencovaného
softvéru budii dodané na paske DAT, na diskete alebo
na médiu CD ROM podla vhodnosti v zavislosti od
§pecifického softvéru. Poskytne sa aj prisludna
dokumentacia apokyny kinstaldcii tykajuce sa
novych vydani. DrZitel' licencovaného sofivéru
sthlasi, ¥e kadé nové vydanie nainitaluje hned’, ako
to bude moZné. Po ukondeni inStalacie DrZitel
licencovaného softvéru vrati stivisiace pasky DAT
alebo diskety spoloénosti VTLS Inc. DrZitel
licencovaného softvéru si méZe ponechat jednu
zdlozni  kopiu  licencovaného  softvéru  na
bezpednostné Gely. Softvér bude nainStalovany len
na urenom hardvéri identifikovanom v Casti 6.2 tejto
zmluvy alebo podl'a pisomného dodatku. Aktualizacie
anové vydania dokumenticie  suvisiacej s
Licencovanym softvérom budi dodané Drzitelovi
licencovaného softvéru v elektronickej forme. Pre
kazdu aktudlnu licenciu na softvér bude poskytnuta
_jedna kdpia tejto dokumentacie.

6.4. Enhancement and New Releases of Licensed
Software and Documentation. VTLS Inc. shall
provide Licensee with all new releases of the Licensed
Software and documentation related to the Licensed
Software, as such new releases become available,
without payment provided that Licensee has
contmuously maintained a VTLS Inc. Software
Maintenance and Enhancement Agreement with
respect to such Licensed Software. New releases of
Licensed Software shall be supplied on DAT tape,
diskette, or CD ROM as appropriate to the specific
software. Appropriate documentation and installation
instructions with respect to new releases also shall be
provided. Licensee agrees to install each new release
of lLicensed Software as soon as possible. When
installation is complete, Licensee shall return the
associated DAT tape(s) or diskette(s) to VTLS Inc.
Licensee may retain one back-up copy of Licensed
Software for security purposes. The Software shall be
installed only on the Designated Hardware identified in
section 6.2 herein as amended in writing. Updates to
and new releases of the documentation related to the
Licensed Software shall be supplied to Licensee in
electronic form. One copy of such a documentation
shall be supplied for each current software license.

6.5. Podpora spravy étov (AMS) pre VTLS.VTLS
Inc. poskytne sluzby podpory spravy Gctov (AMS)
v stlade s nasledovnymi postupmi:

6.5. Account Management Support (AMS) for
VTLS. VTLS Inc. shall provide AMS Services in
accordance with the following procedures:

6.5.1. Vramci sluzby podpory spravy tGétov (AMS)
si drzitel' licencovaného softvéru méze zvolit', Ze si
zvoli navstevu na $kolenie vramei podpory spravy
uctov. (AMS) vpriecbehu obdobia obnovenia
udrzby.Tato naviteva bude pozostavat’ z dvoch dni
kolenia na tému systému alebo aplikacii. Zverejneny
zoznam kurzov Skoleni udrZziava VTLS. Namiesto

6.5.1. As part of the AMS Service Licensee may elect
to receive an AMS Training Visit during the
maintenance renewal period. This visit will consist of
two days of training in either application or system
topics. A published list of training classes is
maintained by VTLS. In lieu of training classes
Licensee may elect to receive quarterly systems




kurzov 8kolenia si méze drzitel licencovaného
softvéru zvolit prijimanie $tvrtroénych prehladov
systému polas roku udrZby. Tieto prehlady sa
vykonévaji na dial'ku z kancelarii VTLS, Inc.

reviews during the maintenance year. These reviews
are conducted remotely from VTLS, Inc. offices.

6.5.2. Podmienky dodania sluZieb podpory spravy
ugtov st nasledovné:

6.5.2.1. Sluzby podpory sprivy utov (AMS) st
naplanované len po zaplateni poplatkov za obnovenie
idrZby.

6.5.2.2.Drzitel  licencovaného  softvéru méa tri
moZnosti platné pre sluzbu podpory spravy uctov
(AMS), ako je uvedené d’alej: (1) Systémové $kolenie
— na mieste; (2) Aplikatné skolenie- na mieste; (3)
Stvrtroné prehlady systému — dodané na dialku
z kancelarii VTLS Inc.

6.5.2. The terms of delivery of AMS services are as
follows:

6.5.2.1. AMS Services are scheduled only after
maintenance renewal fees have been paid.

6.5.2.2. Licensee has three options which are valid for
an AMS service as follows: (1) Systems training - on-
site; (2) Applications training - on-site; (3) Quarterly
systems reviews - delivered remotely from VTLS Inc.
offices.

6.5.2.3. Nevyuzité navitevy vramci podpory spravy
aetov. (AMS) sa neprenafaji  automaticky do
nasledovnych rokov bez predchadzajuceho stihlasu od
riaditefa oddelenia sluzieb zdkaznikom. Takyto
sthlas je moZny poskytnit len v pripade, Ze VTLS nie
je schopna dorudit’ prislu$né sluzby v priebehu
aktudlneho roka. Takéto nevyuZité navitevy v ramci
podpory spravy Gtov (AMS) sa konvertuju podla
odseku 6.5.2.4.

6.5.2.3. Unused AMS visits are not automatically
carried over into succeeding years without prior written
approval from the Director of Customer Services.
Such an approval shall only be granted if VTLS Inc. is
unable to deliver the appropriate services during the
current year. Such unused AMS visits are converted in
accordance with Clause 6.5.2.4.

6.5.2.4. Ak sa neschvali inak, nevyuZité navitevy
vramci podpory spravy (étov (AMS) sa automaticky
skonvertujit na dni Zkolenia, ak sa podpora spravy
uctov nevylerpd v zmluvnom roku, vktorom je
zaplatena. KaZdy nepouZity defi podpory spravy uctov
sa konvertuje na dva dni Skolenia poskytutého
v hlavnom sidle VTILS v Blacksburgu, USA, alebo
vjednej z kancelarii VTLS Inc alebo regiondinom
Zkoliacom stredisku, v zavislosti od dostupnosti
kurzov a volby VTLS Inc. Preto kaidy drZitel
licencovaného softvéru, ktory nenapldnuje Skolenie
k podpore spravy G&tov podpora spravy ctov (AMS)
azvoli si neprijimat’ Stvrtrodné prehfady systému
podpory spravy Gétov (AMS), bude mat narok na $tyri
dni 8koleni na mieste uréenom VTLS Inc. najviac pre
tri osoby.

6.5.2.4. Unless otherwise approved, unused AMS visits
are automatically converted to training days if the
AMS is not completed within the contract year it is
purchased. Each unused AMS day converts to two
days of training, delivered at VTLS Inc. headquarters
in Blacksburg, or a VTLS Inc. office, or regional
training center, depending on course availability and at
the option of VTLS Inc. Therefore any Licensee that
fails to schedule AMS training and has elected not to
receive AMS Quarterly System Reviews shall be
entitled to four days of training at a site selected by
VTLS Inc., for up to three persons.

6.5.2.5. NevyuZité dni podpory spravy uétov (AMS),
ktoré sa konvertovali na Skolenie VTLS, platia len
nasledné obdobie obnovenia Udrzby aich platnost
kon&i ku koncu tohto obdobia, pokial’ sa neschvali
nieo iné. Za nevyuZité sluZzby podpory spravy Gétov
(AMS) nebude vydana Ziadna nahrada alebo kredity.

6.5.2.5. Unused AMS days that have converted to
VTLS training are good for the subsequent
maintenance renewal period only, and expire at the end
of that period unless otherwise approved. No refunds
or credits will be issued for unused AMS Services.

Licencovany softvér je licencovany a udrZiavany na
zaklade poctu simultannych pouZivatefov
avolitelnych podsystémov. Licencovany softvér sa
méZe modemizoval tak, aby mal kapacitu pre
viacerych simultinnych pouZivatefov a dodatoéné
podsystémy. Ro&né poplatky za Gdribu za nova
licenciu pre dal§ich pouzivatelov st urCené ako
cennikovd cena za udrZbu novej licencie v ase
zakiipenia. Cena za (drZbu novych podsystémov je
urtend podlPa S§tandardnych cennikovych cien za
UdrZbu v Case zakipenia.

Licensed Software is licensed and maintained based on
the number of simultaneous users and optional
subsystems. Licensed Software may be upgraded to
accommodate more simultaneous users and additional
subsystems. Annual Maintenance Fees for a new
license for additional users are determined as the list
price for maintenance of the new license at the time of
purchase. Maintenance of new subsystems is priced at
standard list prices for maintenance at the time of
purchase.

7. OCHRANA OSOBNYCH A INYCH UDAJOV
DRZITELZA LICENCOVANEHO SOFTVERU.
VTLS Inc. je pri plneni zivizkov ztejto zmluvy

7. PROTECTION OF PERSONAL AND OTHER|
DATA OF LICENSEE
VTLS Inc. is in its fulfillment of obligations resulting




povinnd zabezpe€it ochranu osobnych udajov
a akychkol'vek a vietkych dat nachadzajicich sa
v databazach Dritela licencovaného softvéru, vratane
osobnych udajov dotykajucich sa tretich osob, pokial
VTLS Inc. bude tieto idaje mat’ v drZbe alebo ku nim
pristupovat’. VTLS Inc. je najmi povinnd tieto udaje
chranit pred nahodnym a nezdkonnym odcudzenim,
stratou, poSkodenim, neopravnenym  pristupom,
zmenou, rozSirenim, spristupnenim ako aj pred
akymikolvek nepripustnymi formami spracovania.
VTLS Inc. nebude akokol'vek zasahovat’ do osobnych
tdajov tretich 0s6b nachadzajicich sa v databazach
Drzitela licencovaného softvéru anesmie ich
akokolvek pouZit’ pre seba alebo int osobu, pokial si
tieto fidaje v drzbe VTLS Inc. a pokial zamestnanci
VTLS Inc. ku tymto ddajom pristupujL.

from this agreement obliged to secure protection of
personal data and all and any other data contained in the
databases of Licensee, including the personal data of
third parties, while this data is in the possession or being
accessed by VTLS Inc. VTLS Inc. shall in particular
protect the data from any incidental or unlawful
misappropriation, loss, damage, unauthorized access,
change, extention, declassification and any other
intolerable forms of processing while this data is in the
possession of VTLS Inc. and while VTLS Inc. staff are
accessing the data. VTLS Inc. shall not interfere in any
way in personal data of third parties contained in the
databases of Licensee and shall not misuse these data in
any way for itself or for a third party while this data is in
the possession of VTLS Inc. and while VTLS Inc. staff
are accessing the data.

8. OBMEDZENIE ZODPOVEDNOSTI
A ODSKODNENIE ZO STRANY DRZITELA
LICENCOVANEHO SOFTVERU.  Spolo&nost
VTLS Inc. nie je zodpovednd za Ziadne nepriame,

zvlastne, nahodné, nasledné, represivne alebo
vystrazné odikodnenia plynice zporuenia tejto
zmluvy, vyuZivania alebo prevadzkovania
akéhokol'vek licencovaného softvéru, alebo

akychkol'vek nedostatkov alebo chyb akéhokol'vek
druhu v licencovanom softvéri, alebo akychkol'vek
konani alebo nekonani zo strany VTLS Inc., bez
ohladu na to, &i takyto narok je zaloZeny na zmiuve
alebo umyselnom zavineni. Napriek akymkol'vek
ostatnym ustanoveniam tejto zmluvy, zodpovednost
VTLS Inc. vodi drzitefovi licencovaného softvéru
vramci akejkolvek tedric nesmie prekroit vysku
prvej platby zaplatenej zo strany drZitela
licencovaného softvéru v ramci tejto zmluvy. DrZitel
licencovaného softvéru musi zbavit zodpovednosti
aoslobodit VTLS Inc. od akychkolvek a vietkych
strat, odskodneni alebo narokov tykajucich sa
akymkol'vek sp6sobom obsahu, presnosti, tplnosti
alebo vykonu vlastnych pogitaovych programov alebo
idajov drzitela licencovaného softvéru. Ustanovenia
tejto Casti 8 platia aj po vypovedani, zruSeni alebo
vypriani tejto zmluvy z akéhokol'vek dévodu.

8. LIMITATION OF LIABILITY AND
INDEMNIFICATION BY LICENSEE. VTLS Inc.
shall not be liable for any indirect, special, incidental,
consequential, punitive or exemplary damages resulting
from the breach of this Agreement, the use or operation
of any Licensed Software, or from any defects or errors
of any kind in the Licensed Software, or from any action
or inaction by VTLS Inc., no matter whether such a
claim is based in contract or in tort. Notwithstanding
any other provision of this Agreement, VTLS Inc.’s
liability to Licensee under any theory shall not exceed
the Initial License Fee(s) paid by Licensee hereunder.
Licensee shall indemnify and hold VTLS Inc. harmless
against any and all losses, damages or claims related in
any way to the content, accuracy, completeness or
performance of Licensee’s own computer programs or
data. The provisions of this Section 8 shall survive the
termination, cancellation or expiration of this Agreement
for any reason.

9. NEPLNENIE A VYPOVEDANIE ZMLUVY
Nasledovné pripady predstavujii pripady neplnenia:

9. DEFAULT AND TERMINATION. The following |
shall constitute an event of default;

Nezaplatenie akejkol'vek platby zo strany drzitela
licencovaného softvéru podPa tejto zmluvy do
tridsiatich (30) dni odo diia splatnosti takejto platby.

Licensee’s failure to make any payment hereunder
within thirty (30) days after the due date of such
payment.

Nesplnenie akéhokolvek zavizku ktorejkolvek zo
zmluvnych strdn do Sestdesiatich (60) dni od
obdrZania pisomného oznamenia o takomto nesplneni
od druhej zmluvnej strany, alebo, ak toto nesplnenie
nemdZe byt odstranené do obdobia Sestdesiatich (60)
dni, potom ak okamZite nezalne a nebude sa usilovat’
dosledne splnit’ taku povinnost’ do Sestdesiatich (60)
dnf od obdrZania pisomného ozndmenia. Tieto terminy
neplatia pre terminy na poskytovanie §tandardnej a
nidzovej podpory.

The failure by either party to perform any obligation
hereunder within sixty (60) days after receipt of written
notice of such a failure from the other party or, if the
failure cannot be cured within such sixty (60) day
period, then the failure to commence immediately and
proceed diligently to perform such an obligation within
sixty (60) days of receipt of written notice. These terms
do not apply to the terms for providing standard and
emergency support.

Ak sa vyskytne pripad neplnenia zmluvy strana, ktora
neporuduje zmluvu, méZe vypovedat’ tato zmluvu na

Upon the occurrence of an event of default, the
nondefaulting party may terminate this Agreement by




[zaklade pisomného ozndmenia strane, ktord zmluvu
neplni, pri¢om takato vypoved’ je u€innd pri dorueni
amdle presadzovat akékolvek avietky napravné
prostriedky, ktoré st k dispozicii zo zdkona alebo
podla prava. Do tridsiatich (30) dni od vypovedania
alebo uplynuti doby platnosti tejto zmluvy musi drZitel
licencovaného softvéru zni&it' alebo vratit VTLS Inc.
licencovany softvér (a vietky jeho képie) a opravnena
osoba drzitela licencovaného softvéru musi VTLS Inc.
pisomne potvrdit, Ze takéto kroky boli prijaté.

giving written notice to the defaulting party, such
termination to take effect upon receipt, and pursue any
and all other remedies available at law or in equity.
Within thirty (30) days after the termination or
expiration of this Agreement, Licensee shall destroy or
return to VTLS Inc. the Licensed Software (and all
copies thereof), and an officer of Licensee shall certify
in writing to VTLS Inc. that such an action has been
taken.”

10. VYSSIA MOC. S vynimkou pripadu, kedy drzitel
licencovaného softvéru nezaplati akukoPvek platbu
vyzadovani podl'a tejto zmluvy v dobe jej splatnosti,
ak plnenie tejto zmluvy je znemoZnené alebo narugené
zdbvodu akychkol'vek okolnosti, ktoré st mimo
nalezitej kontroly zmluvnej strany, takato zmluvni
strana bude ospravedlnena z takéhoto plnenia po dobu
trvania vy$¥ej moci, pod podmienkou, Ze takto
dotknutd zmluvna strana vyuZije naleZité Usilie na
odstranenie vy$8ej moci.

16. FORCE MAJEURE. With the exception of the
Licensee’s failure to make any payment required
hereunder when due, if the performance of this
Agreement is prevented or interfered with by reason of
any circumstances beyond the reasonable control of
a party hereto, such Party shall be excused from such
performance for the duration of the force majeure,
provided that the party so affected shall use reasonable
efforts to remove the force majeure.

11. OPLNA ZMLUVA. Tento dokument predstavuje
cela  dohodu zmluvnych str&n v suavislosti  so
zdleZitostami viiom uvedenymi anahradza vietky
predchadzajiice pisomné alebo dstne dohody medzi
zmluvnymi stranami v tejto stvislosti.

11. ENTIRE AGREEMENT. This document
constitutes the entire understanding of the parties with
respect to the matters set forth herein and supersedes all
prior written agreements and oral understandings
between the parties with respect thereto.

12. POSTUPENIE. Spolo¢nost VTLS Inc. ma
absoliitne pravo postipit vietky svoje prava
a povinnosti podl'a tejto zmluvy na akdkolvek inu
stranu, ktord, podfa jej vyluéného rozhodnutia, bude
finanéne atechnicky spdsobild pokracovat v
povinnostiach podla tejto zmluvy. VTLS Inc. je
povinnd  takéto postipenie pisomne oznamit
Drzitelovi licencovaného softvéru. Sucasne, pre
pripad, Ze ind strana nebude zmluvu pinit v¢as
ariadne, VTLS Inc. sa zaviizuje, 7Z¢ sama alebo
akymkol'vek inym spdsobom zabezpeéi riadne
a véasné plnenie tejto zmluvy.

12. ASSIGNMENT. VTLS Inc. shall have the absolute
right to assign all of its rights and duties hereunder to
any other party who, in its sole judgment, shall be
financially and technically qualified to carry out its
duties hereunder. VTLS Inc. shall inform Licensse of
such assignment in writing. At the same time, in case the
other party is not able to fulfil this Agreement properly
and in time, VTLS Inc. shall secure proper and timely
fulfilment of the Agreement by itself or by any other
means.

13. ROZHODNE PRAVO; JURISDIKCIA.
Zmluvné strany sa vyslovne dohodli, Ze tento zmluvny
vzfah, prava a povinnosti z neho vyplyvajuce, naroky
zneho vzniknuté, ako 1ivSetky akékolvek naroky
z poruSenia tejto zmluvy a pravnych predpisov, vratane
postdenia platnosti zmluvy, sa spravuji a posudzuju
podla prava platného na izemi Slovenskej republiky.
Zmluvné strany sa vyslovne dohodli, Ze akékolvek
avietky spory vzniknuté zpravneho vzfahu
zaloZeného touto zmluvou, vratane sporov o jej
platnost, a to i po skon&eni jej platnosti, je opravneny
rozhodovat’ prislusny slovensky sud. Zmluvné strany
sa vyslovne dohodli, Ze kaZzd4d zmluvna strana zna%a
sama  vietky ndklady spojené s uplatnenim
a vyméhanim akéhokol'vek néroku podrFa tejto zmluvy,
ato bez ohladu na uspe$nost v pripadnom stidnom
spore.

13. LAW OF CONTRACT; JURISDICTION.

The Parties explicitly agreed that this contractual
relationship, rights and duties as well as any claims
arising from this relationship, and all and any claims
arising from breach of this Agreement and statutes,
including the questions of legal effectiveness of the
Agreement shall be governed and decided by the law
effective in the Slovak Republic. The Parties explicitly
agreed that all and any suits and actions arising under
this Agreement, including the disputes over its legal
effectiveness, brought in during the duration or after the
expiration of this Agreement shall be decided by an
appropriate Slovak court. The Parties explicitly agreed
that each Party pays its costs and expenses of exercising
and collection of any claim under this Agreement,
regardless of its success in a potential lawsuit.

14. ODDELITELNOST. Ak akékolvek ustanovenie
tejto zmluvy bude urfené za neplatmé, nevymaéhatelné
alebo nezdkonné z akéhokolvek dévodu, platnost
a vymahatelnost’ vietkych ostatnych ustanoveni tejto
zmluvy tymto nebude dotknutd.

14. SEVERABILITY. If any provision of this
Agreement shall be determined to be void, invalid,
unenforceable or illegal for any reason, the validity and
enforceability of all of the remaining provisions hereof
shall not be affected thereby.

15. NEVYUZITIE A VZDANIE SA PRAV.

15. FAILURE TO EXERCISE RIGHTS; WAIVER.




Nevyuzitie akéhokol'vek z prav ktorejkoPvek zmluvnej
strany podla tejto zmluvy v stivislosti s jej porusenim
sa nebude povaZovat' za vzdanie sa takéhoto prava a
nebude povaZované za vzdanie sa pri akomkolvek
naslednom poruseni zmluvy. Nebude sa mat’ za to, Ze
strana sa vzdala nejakej lehoty alebo ustanovenia tejto
zmluvy Ziadne porudenie nebude ospravedinené,
pokial’ nebude takéto zrieknutie sa alebo sthlas dany
vpisomnej forme anebude podpisany zmluvnou
stranou, o ktorej sa tvrdi, Ze sa vzdala naroku alebo
suhlasila.

The failure of either party to exercise any of its rights
under this Agreement for a breach thereof shall not be
deemed to be a waiver of such rights nor shall the same
be deemed to be a waiver of any subsequent breach. No
term or provision hereof shall be deemed waived and no
breach excused unless such a waiver or consent shall be
in writing and signed by the party claimed to have
waived or consented.

16. NADPISY. Nadpisy €asti tejto zmluvy st len pre
ulahfenie a Ziadnym spésobom neobmedzuji a
neroz§iruji podmienky a ustanovenia tejto zmluvy.

16. HEADINGS. The headings of the sections hereof
are for convenience only and do not in any way limit or
amplify the terms and conditions of this Agreement.

17. OZNAMENIA A ZMENY.  Akékolvek
oznamenie alebo ind komunikacia podla tejto zmluvy
budi v pisomnej forme azaslané na hlavni adresu
zmluvnej strany uvedent v uvodnej Casti tejto zmluvy.
Omamenie je 0&inné po prijati. Ziadna zmena
akéhokol'vek ustanovenia tejto zmluvy nebude u¢inna,
pokial' nebude vyjadrend pisomne a podpisand oboma
zmluvnymi stranami.

17. NOTICES AND CHANGES. Any notice or other
communication hereunder shall be in writing and sent to
the principal address of the party set forth in the
introductory section of this Agreement. Notice is
effective when received. No change to any provision
hereof shall be effective unless stated in writing and
signed by both parties hereto.

18. NEZAVISLE ZMLUVNE STRANY. Vyslovne
sa mi za to, Ze spolonost VTLS Inc. adrZitel
licencovaného softvéru si nezavislymi zmluvnymi
stranami a e Ziadna znich nemé prdvo zavizovat
druha stranu k akejkol'vek tretej osobe alebo inak
konat akymkolvek inym spdsobom ako zastupca
druhej strany, pokial’ to nie je vyslovne dohodnuté
a pisomne podpisané cboma zmluvnymi stranami.

18. INDEPENDENT CONTRACTOR. It is expressly
understood that VTLS Inc. and Licensee are contractors
independent of one another, and that neither of them has
the authority to bind the other to any third person or
otherwise to act in any way as the representative of the
other, unless otherwise expressly agreed to in a written
consent signed by both parties hereto.

19. VYKLAD ZMLUVY. Ustanovenia tejto zmluvy
boli prejednané vo victkych ohlPadoch jej zmluvnymi
stranami. Tato zmluva sa nemd vykladat proti jej
navrhovatel'om.

19. CONSTRUCTICN OF AGREEMENT. The
provisions of this Agreement were negotiated in all
respects by the parties hereto. This Agreement shall not
be construed against the drafter hereof.

20. DVOJJAZYCNQST. Této zmluva je vyhotovena
v anglickom a slovenskom jazyku, pricom obidve
verzie maji rovnaki platnost. Spravnost prekladu je
firadne overena.

20. BILINGUALISM. This Agreement is made in both
English and Slovak languages, whereas both versions
have an equal validity. The accuracy of the translation
has been oficially verified.

Na dokaz toho sa pripajaju nasledujice podpisy
a peciatky:

In testimony thereof Parties have affixed their own
signatures and stamps thereto:

VTLS Inc.

Dr. Dusgn Katui€ak, generalny riaditel, 21. november 2005
Dr. Dugan Katnui&ak, Director General, 21 November 2005




PRILOHA A
Licencovany softvér

APPENDIX A
Licensed Software

PRILOHA A
k Zmluve o udrzbe

medzi Slovenskou narodnou kniznicou a VTLS Inc.
o udrzbe softvéru VTLS Inc.

APPENDIX A
to the Maintenance Agreement

between the Slovak National Library and VTLS Inc.
about the maintenance of VTLS Inc. software

TATO PRILOHA A je prilozena k Zmluve o tdrzbe
medzi Slovenskou narodnou kniZnicou a VTLS Inc.
oudrzbe softvéru VTLS Inc. (,,Zmluva o udrzbe®)
platnej od 1. jula 2005, medzi VTLS Inc. a Slovenskou
narodnou kniZnicou (,,DrZitel’ licencovaného softvéru)
a tvori jej sucast’.

Obsahuje zoznam softvéru VTLS Inc., na ktory sa
vztahuje Zmluva o iidribe.

THIS APPENDIX A is attached to the Maintenance
Agreement between the Slovak National Library
and VTLS Inc. about maintenance of VTLS Inc. software
(“Maintenance Agreement”), valid from 1st July 2005,
between VTLS Inc. and the Slovak National Library
{“Licensee”), and is incorporated therein.

It contains the list of VTLS Inc. software covered by the
Maintenance Agreement.
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VTLS Inc. Software

Qty

P/N

Product Description

Unit List
Price

Disc

Extended
Price

Annual
Maint. List
Price

Annual Maint.

Extended Price

VB2080

Virtua Base System - Level 8, 512 User
License

162,880.00

45%

89,584.00

26,061.00

26,061.

00

V82000

Virtua 239.50 OPAC - Included in Virtua
Base System License

V82008

Virtua Precision Searching License for
Virtua Level 8

16,000.00

45%

8,800.00

2,560.00

2.560.

00

VvS§2100

Virtua Cataloging and Authority Control -
Included in Virtua Base System

VS§2110

Virtua InfoStation - WWW-Based Reports,
Notices and Statistics Utility - included in
Virtua Base System

vS§2200

Virtua System Client -- 1 Copy Included
with Virtua Base System

VS§2210

Virtua Language Editor -- Right-to-Copy
License included in Virtua Base System

V§2308

Virtua Circulation and Status Monitoring -
Level 8

24,000.00

45%

13,200.00

3,840.00

3,840.

00

VS§2408

Virtua Serials Contro! - Level 5

10,000.00

45%

5,500.00

1,600.00

1,600.

00

VS§2508

Virtua Acquisitions and Fund Accounting -
Level 5

15,000.00

45%

8,250.00

2,400.00

2,400.

00

V83308

Virtua Inventory Control - Level 5

5,000.00

45%

2,750.00

800.00

800.

00

V83208

Virtua Ad Hoc Reporting - Level 8

8,000.00

45%

4,400.00

1,280.00

1.280.

00

VL1000

Standard Full Latin Script Support

5,760.

00

VB2210

Virtua Union/Consortium Database License
(Levels 5-8)

36,000.00

45%

19,800.00

5,760.00

5,760.

00

V83608

Virtua FRBR License for Virtua Level 8

34,000.00

45%

18,700.00

5,440.00

5440,

00

IM520

MetaCat Web Based Cataloging Tool

2000.00

100%

320.00

320.

00

IM5S10

VTLS Hi-Res Image Navigator

2000.00

100%

320.00

320.00

VC1103

Virtua Client, 257-512 copies, price per
copy

300.00

45%

84,480.00

48.00

24,576.00

VC4102

Chameteon iPortal Software for Base
System Levels 5-8

20,000.00

45%

11,000.00

3,200.00

3,200.00

VC4110

Chamelcon iPortal Broadcast Searching
(inctuded in VC410X)

VC4111

Chameleon iPortal Precision Searching
(Library-defined Indexes)(included in
VC410X)

VCAlLl2

Chameleon iPortal Book Locator (included
in VC410X)

VC4113

Chameleon iPortal Electronic Reference
Desk (included in VC410X)

VC4132

Chameleon iPortal Thesaurus Management
Utility - Levels 1-4

3,000.00

45%

1,650.00

480

480.00
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Oracle RDBMS Costs

[ 4 V02015 Iimbedded Oracle RDBMS Standard 56,640.00 15% 48,144.00 2,832.00 11,328.00
Edition for Virtua Level 5 (up to 4
processors only)
Total Oracle Costs 48,144.00 11,328.00
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Softvér VTLS Inc.

Mnoz
stvo

P/N

Opis produktu

Jednotkova
cennikova
cena

Zlava

Cela cena

Cennikova cena
za roén(1 0drzbu

udrzbu

Cel4 suma za ro¢ni

1

VB2080

Virtua Base System — trovefi 8, 512
uzivatel’ska licencia

162,880.00

45%

89,584.00

26,061.00

26,061.00

-

1

1VS2000

Virtua Z39.50 OPAC — zahrnuté v licencii
zékladného systému

VS2008

Licencia na Virtua Precision Searching pre
Virtua Groveii 8

16,000.00

45%

8,800.00

2,560.00

2,

560.00

VS§2100

Katalogizicia a riadenie autorit Virtua —
zahmuté v zikladnom systéme Virtua

V82110

Virtua InfoStation - WWW-spravy, oznamy
a §tatistické nastroje — zahmuté v
zdkladnom systéme Virtua

VS2200

Virtua — systémovy klient - 1 kopia
zahrnuta v zikladnom systéme Virtua

VS§2210

Virtua — jazykovy editor - licenciana .
pravo kopirovania zahrmutd v zdkladnom
systéme Virtua

VS$2308

Virtua — monitoring obehu a stavu — trovefi
8

24,000.00

45%

13,200.00

3.340.00

3,

840.00

V52408

Virtua — kontrola periodickej tlate— drovei
5

10,000.00

45%

5,500.00

1,600.00

L

600.00

VS§2508

Virtua akvizicie a a&tovanie fondov—
arovefi 5

15,000.00

45%

8,250.00

2,400.00

2,

300.00

VS3308

Virtua kontrola inventrizicie — Groveil 5

5,000.00

45%

2,750.00

800.00

800.00

VS§3208

Virtua vykazy Ad Hoc — troveri 8

8,000.00

45%

4,400.00

1,280.00

1,

280.00

VL1000

Standardna plna podpora skriptu v latinke

5,

760.00

VB2210

Licencia databazy Virtua
Union/Consortium (tirovne 5-8)

36,000.00

45%

19,800.00

5,760.00

5,

760.00

V83608

Licencia Virtua FRBR pre Virtua arovefi 8

34,000.00

45%

18,700.00

5,440.00

5,

440.00

IM520

Webovsky katalogovaci nastroj MetaCat

2000.00

100%

320.00

320.00

IM510

Navigator obrazkov VTLS Hi-Res

2000.00

100%

320.00

320.00

VCi1i03

Klient Virtua, 257-512 képie, cena za kopiu

300.00

45%

84,480.00

48.00

24,576.00

VC4102

Softvér Chameleon iPortal pre zakladné
systémy urovni 5-8

20,000.00

45%

11,000.00

3,200.00

3,200.00

VC4110

VyhPadivanie sprav Chameleon iPortal
(obsiahnuté v VC410X)

VC4l11

Podrobné vyhtadavanie Chameleon iPortal
(kniZnicou definované indexy)(zahmuté v
VCA410X)

VC4112

KniZny lokétor Chameleon iPortal
(zahrnuté v VC410X)

VC4l113

Elektronicky referenény panel Chameleon
iPortal (zahrnuté v VC410X)

VC4132

ManaZment synonym Chameleon iPortal
(Thesaurus )- drovnel-4

3,000.00

45%

1,650.00

480

480.00
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Niklady Oracle RDBMS

4 |VO2015 Véleneny Oracle RDBMS tandardné 56,640.00 15% 48,144.00 2,832.00 11,328.00
vydanie pre Virtua tiroveil 5 (len do 4
procesorov)
Celkové niklady Oracle 48,144.00 11,328.00
4 A
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Preklad som vypracovala ako prekladatelka zapisana v zozname znalcov, tlmo¢nikov a prekladatel'ov
vedenom Ministerstvom spravodlivosti Slovenskej republiky pre jazyka anglicky a rusky. Eviden&né
tislo prekladatela: 970165. Prekladatel'sky tikon je zapisany pod por.¢.0/6 /2006 znaleckého dennika
8.2 za rok 2005-2006. Za prekladatel'sky tkon a vzniknuté naklady Gétujem podla vytadétovania €.
074212006 na zéklade prilozeného dokladu. .

As a court translator in the Russian and English languages enlisted at the Register of Experts, Transla-
tors and Interpreters of the Ministry of Justice of the Slovak Republic, Reg. No. 970165, I translated
the attached document. Translation is registered in the Register of Translations No. 02/2005-2006
under Serial number: £/5/2006. Fee charged according to the calculation No .. 272, .. /2006.
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RSDr. Margita Vorosova






