SERVISNA ZMLUVA PRE UDRZBU, TECHNICKU PODPORU A PODPORU PRI ODSTRANOVANI

PRORI EMOV DIELA — DIGITALIZACNEJ LINKY DL 3000

uzavreta v zmysle § 51 zakona &. 40/1964 Zb. Obgianskeho zakonnika v zneni neskorsich predpisov

Prijimatel plnenia:
Obchodné meno:
Adresa :

V zastlpeni :
Bankové spojenie ;
Cislo Gétu:

ICO:

DIC:

Registr. :

Poskytovatel plnenia:

Obchodné meno:
Sidlo:

Adresa:

Statutarny organ:
Pravna forma:
Zapisany v registri:
Bankové spojenie:
Cislo Gétu:

ICO:

IC DPH:

Zmluvné strany

Slovenska narodna kniznica Martin ,

Nam .J. C. Hronského ¢.1, 036 01 MARTIN

Doc. PhDr. DuSan Katu$¢ak , PhD. - generalny riaditel
Statna pokladnica

7000071804/8180

36 138 517

2021537199

rozpoctové organizacia zriadena zo zakona

4DigitalBooks — ASSY sa

Champs Courbes 23

1024 Ecublens, Switzerland

Ivo lossiger, prezident

spolocnost s ruéenim obmedzenym

Reiister obchodu kanténu Vaud, Svajéiarsko

CH-645-1007828-2
451.097

Preambula

Této zmluva sa uzatvara v sulade s bodom 6.6 Zmluvy o dielo, ktord uzavreli poskytovatel pinenia ako
zhotovitef a prijimatel pinenia ako objednavatel dha 14.04.2008, aktorej predmetom bolo zhotovenie,
doprava, montaZ a instalacia digitalizaCnej linky DL 3000 (dalej len DL) na rychiu digitalizaciu knih tlaovin
s rozmermi 2x A6 (150x105 mm) aZ 2x A2 (600x420 mm), vratane jej pridavnych zariadeni.

L.
Predmet zmluvy

1.1

Predmetom tejto zmluvy je poskytovanie pinenia (servisu) v oblasti Gdrzby, technickej podpory a podpory pri
odstrafiovani problémov jednej digitalizaCnej linky DL 3000 (dalej len DL) na rychlu digitalizaciu knih tlacovin
s rozmermi 2x A6 (150x105 mm) az 2x A2 (600x420 mm) a stanovenie zasad poskytovania tohto plnenia.

1.2

Poskytovatel pinenia sa zavazuje pre prijimatela plnenia poskytnaf v zmysle prisiudnych ustanoveni tejto
zmluvy nasledovné pinenia:

- diagnostiku DL na diafku prostrednictvom siete Ethernet

- podpora pocas opravy prvého stupiia

- praca technika pocas opravy druhého stupna



- aklualizéoia sofwary
- praca na vimens eelunking
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22

Poskylovalel pinenia sa zavazuie na letefonickl objedndvka prifimatels plnenis bezodkiadne uskutolnif na
dialku diagnostiku DL prvého stupiia za pomoci prilimatela plnenia. Polas diagnostiky prvého stupha sa
poskytovate! plnenia pokiisi urli{ povahu problému {resp. poruchy) DL 2 identifikoval nahradné diely
polrebné na opravu. V pripade, Ze probiém, resp. poruchu bude moZné odsiranit na diatky, je poskylovatel
plnenia povinny asistovat prijimatefov plnenia pri uskutonent opravy prvého stupha.

23

Poskytovatel plnenia bude pristupny pre prifimalela plnenia na dohodnuiel felefonickel linke vdioch
pondelok a7 piatok od 07: 00 hod. do 19:00 hod. stredoeurdpskeho Easu s tym, Ze poskytovatel pinenia je
posiany prijimatelovi pinenia poskyinif dopredu zoznam Statnych sviatkov, pofas kiorjch fechnické
oddelenie poskytovatela pinenia nebude pristupné.

#.
Oprava druhého stupha

31

V pripade, ze probiem {poruchu} DL nebude moZné identifikoval a vyrieSit do 4 hodin od telefonickej
obiednavky priiimatefs plnenia podia 2.2 zeduvy, poskviovalel pinenia poSle na miesio urlené
prijimatelom pinenia v regidne Martin technika na uskutoénenie opravy drubého stupfia, kiory je povinny na
toto miesto dorazif do 3 pracownych dni diva pokusu o opravu prvého stupfia. Prijimate! plnenia je
v tomio pripade povinny bezodkladne v pisomnom ozndment zsslanom poskviovatelovi plnenia ornamil
vady diela v silade s bodom 6.5 zmhuvy © dielo zo diia 14.4.2008,

32

Technik poskviovatela plnenia wkond na miesie diagnosiku druhého stupfia aidentifikuje stbor dielov
potrebnych na opravu. Ak nahradné diely nie s na miesle k dispozicii, poskylovatel plnenia zabezpeti
objednavku pofrebnych nahradnych dielov aich dodavku na miesto urlené prijimatelom pinenia v regione
Martin. Po dodani nahradnych dielov sa oprava uskulodni do 24 hodin,

33

Ustanovenia bodu 6.5 zmiuvy o dielo 7o dha 14.04. 2008 ostavaii zachovang,

[



iv.
Rofnd Gdrfba
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{idrby Yito Gdrzbu vwkonal. Polas Gorzby alebo opravy nebude DL poulitelng na svol Giel.

V.
Aktuglizacis softwary

5.1

Poskytovatef pinenia poskytre prijimatefovi pinenia aklualizaciu softwary DL, naineskdr pri jednofive] rolnej
Gdribe.,

Wi
Zpiuvng cena a dalSie naklady

6.1
Cena za poskylovanie plnenia (servisu) voblast Gdr7by, technicke) podpory apodpory pri odstrafiovani
problgmov DL e zmiuvnimi stranami dobodnuts na sumow 24.500 - E{}R‘ oine s tym e bude za podmienok
Specifikovanych *iﬂiaﬁki% Vi {akhurovana Ye-rolne spéine za uZ poskyinuté pinenie.

6.2

Cena podia bodu 6.1 zahffia & naklady spojené so sluZobnou cestou technika poskylovatela plnenia
vzniknuté pri poskytovani pinenia podia ¢l #l, IV. a V., zahiajice naklady na cestu technika na miesto
urtené priiimatelom plnenia a spat, ubylovanie, siravu a iné Ceiné naklady spojené so sluZobnou cestou
technika, dostupnos! technika polas volacich bodin podla bodu 2.3, préacu technika pri poskytovani pinenia
podia & i, V. a V., technické Skolenie pre jedného zamesinanca prijimatefa pinenia a pracu na vymene
nefunkénych diefov.

8.3

Prilimatel pinenia znadSa nad ramec zmluvnej ceny podia bodu 6.1 naklady spojené s balenim a prepravou
nahradnych dielov na miesto urdené prijimatefom plnenia, dovozné cla a dane za néhradné diely prepravené
na migsto. Potas frvania zarutnej doby budd len pouZité Easti vymenené poCas rolnej Gdrzby {t]. také, koré
je potrebné vymenit nie zdbvodu ich nefunkénosti alebo poruchy, ale zddvodu rolnej Gdrzby DL)
priiimatefovi pinenia fakiurované po ich vymene poCas rotnej Gdrzby. Po uplynuti zaruCnej doby budi vSetky
¢asti vymenené polas roCnej GdrZby alebo opravy fakiurované prijimatefovi plnenia po ich vymene.

6.4

Cena podla 6.1 je konelna. Poskylovatel pinenia nie je opravneny fito cenu jednostranne zviySit &
poZadoval jej zvySenie, ato ani zddvodu zvySenia ceny maleridlov, prac alebo sluZieb potrebnych
k poskytovaniu pinenia podia teito zmluvy.
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Aﬁﬁ}aiizaﬁa hardvéru zahffiajiica zavedenie novej funkénost DL alebo zvwySenie jej vkonu nie s zahmuté

: ného pinenia podia fejto zmiuvy. Takato akiualizacia mdZe byf prijimatelovi pinenia poniknuta
spo%u s ;e; cenoy, a bude prijimatelovi pinenia poskytnuta aZ na jeho pisomnt objednavku.
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dna jej dorudenia prijimatelovi pinenia.
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Faxtira bude obsahovat rozpodat jlednotiivych plnent a dalSich nakladov podia & Wi
74

Fakiira musi obsahoval ndlezilosi v zmysle usianoveni zikona £4312002 Zz o fiowicive v Zneni
neskorSich predpisov nasiedovne:
- slovné a Ciselné oznalenie OCtovného dokladu {faktiry),
- phsah G¢tovného pripadu a oznalenie jeho GCasinikoy,
- pefiaini sumu alebo Gdal o cene za memi jednotku a vyjadrenie mnoZsiva,
- datum vyhotovenia iCtovného dokladuy,
- détum uskutotnenia ictovného pripadu, ak nie je zhodny s datumom wholovenia,

- podpisovy zaznam osoby zodpovednie] za (iCiovny pripad u Zholovilela 5 podpisovy Zaznam 0500V
zodpovednej za jeho zatCtovanie,

- oznatenie Uttov, na klorych sa iftovny pripad zaiCiuje v GCtovnych jednotkach GEtujicich v sistave
paoﬁ oinéno Gliovnictva

Fakmfa bude predloZend v Siestich vyhotoveniach. Ak faldiira nebude Gplnd alebo bude obsahoval
nespravne udaje, bude iakslo fakliwa zholovitelfovi widlena. Zholovitel & povinny prediosl nowl fakitm,
v takom pripade sa bude lehola splatnosti faktiry odvijal od terminu predioZenia novej faktiry.
78
Ciastka poZadovane; Ghrady uvedena vo fakilire musi zodpovedat cene dohodnutej podta bodu 6.1 a reding;
cene daiSich nakladov podfa bodu 6.3.
Vi
Vofba prava a rieSenie sporov

8.1

Zmluvné strany sa dohodfi, Ze rozhodnym prévom pre ich vzajomné senlivaiice 7 4 ,

a z porusenia ustanoveni %e;mm%{wy;emamymﬂms& Spory, ma ziﬁéﬁmwmw sa budg
rieSif' dohodou zmluwnych siran. Pokial pr rieSeni sporov wpiywailicich z teifo zmluvy nedide k rieSeniu
dohodou, spory z tejto zmluvy, prip. z poruSenia ustanoveni tejlo zmluvy bude rozhodoval prisludny sid
Siovenske] republiky. Snaha orieSenie sporov vyplyvajlcich z fejio zmiuvy dohodou musi byl zmiuvnymi
stranami v siidnom konani preukézand pisomnym nawrhom na rieSenie sporu Ztejto zmiuvy dohodou
adresovanym a zaslanym druhej zmiuvnej strane a skutoCnostou, Ze odpoved na ndwh na rieSenie sporu
dohodou nebola navrhujiicej zmluvnej strane dorutend v 30 diiovej lehote odo dita doruenia nawhu na
rieSenie sporu dohodou drubsj zmiuvnei sirane, pripadne odmietavou odpovedou na snabu zmduvne] strany
ric3it spory dohodou.
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9.1

Utinky &. Vi. a ostatnjch estanovent Zmiuvy o dielo zo dha 14.04.2008 ostavaii zachovans.
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Téln zmuwva & vholoverd v Osmich wwholoveniach v slovenskom jazyke avOsmich vyholoveniach

vy stranami obdrli ka?dad zmiuwnd strana po 4

. holovenia ¥ aﬁg%zésm iazyku. ¥ pripade sporu medzi siovenskou

& angickou verzioy Zmluvy j8 7AvEIna slovensks verz
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Ustanovenia teifo zmiuvy moZnc menit iba &r&@mﬁm dodatkami k tejto zmiuve, Cislovanymi vzostupne,

pricom dodatky musia byl vwholovené v anglickom 3] slovenskom jazyku, z ktorjch po podpise obidvoms

zmiavnymi s%ranam% obdrzi kazdsd zmiuvng stranma roviaky polel vyholoveni v anglickom 3 slovenskom

jazyku.
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Prawne vziahy vyplyvajtice z tejto zmluvy sa riadia pravnym poriadkom SR.

986

Paskyiovate! ploenia sa zavazuie, Ze neprevedie bez predchadzsiiceho siihlasy prifimatels pinenia svoie

zavazky zo zmiluvy na fretiu osobu.
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Ukastnici zmluvy vyhlasuji, e st st ili sw}gémi tkonmi nadobidat préva a zavézoval sa, Ze zmiuwa
uzavrell slobodne, véZne, urdile a zrozumilelng, Ze ich zmluvna vila nie je obmedzend, nekonall v Hesni ani
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SERVICE CONTRACT FOR MAINTENANCE, TECHNICAL SUPPORT AND TROUBLESHOOTING
SUPPORT OF THE WORK — DIGITIZING LINE DL 3000
concluded under § 51 of Act No. 40/1964 Coll. of Civil Code as amended

Confracting Parties
Order Party:
: pame: sS4 k4 narodna kniznica Martin _
Nam 4. C. Heonského & 1, 036 01 MARTIN
Raﬁmeﬁm%w Doc. PhDr. DuSan KaluSCak , PhD - General Diseclor
Bank contact Statna poldadnica {Treasury
Acoout Mo - 700007 1804B180
Company 1D % ?38 51?
Contractor:
Company name: 4DigitalBooks — ASSY sa
Registered office: Champs Courbes 23
Address: 1024 Ecublens, Switzeriand
Statutory body: tvo lossiger, President
Legal status: Limited Liability Company
Registered in: Commerciat Registry of the Canton of Vaud, Switzerland
Bank contact: i
Account No.:
Company ID: CH-645-1007828-2
VAT ID: 451.097
Preamble

This confract is concluded in compiliance with section 6.6 of the Confract of Work concluded by the contracior
and the order party on April 14th, 2008, and the purpose whereof was execution, transport, assembly and
installation of digitizing line DL 3000 {(hereinafter referred to as ,DL") for quick digitalization of books of prints
with dimensions of 2 x AS {150 x 105 mm) fo 2 x A2 (600 x 420 mm), including its additional devices.

L
Purpose of the Confract

14

The purpose of the confract is fo render the performance (service) in the field of maintenance, technical
support and toubleshooting support of one digitizing line DL 3000 (hereinafter referred to as DL} for quick
digitalization of books of prints with dimensions of 2 x A6 (150 x 105 mm) fo 2 x A2 (600 x 420 mm), and
specification of principals for rendering such performance.

1.2

The contractor hereby undertakes to provide the order party with the following performance under respective
provisions of this confract:

- remote diagnosis of DL by connection to Ethernet network



- support during 1st level repair

- technician tabor during 2nd level repair

- technician iabor during annual maintenance
- software upgrade

- {abor for replacement of failed paris

1.3 '

The order party hereby undertakes to pay to the contractor the agreed price for rendered performance and to
setile other expenses according to section 6.3.
14

This contract applies to BL of serial number (SN):

IL
Remote diagnosis of DL by connection to Ethernet network and support during st levei repair

21

The order party shall install and make available an Ethernet network link with a static IP address accessible
by the Internet for the conlractor provided that in the instaliation of al DL computers the conbracior
guarantees the licence for connection o any computer.

22

The confractor undertakes to camy out the 1st level remole diagnosis of DL with the assistance of the order
party immediately upon the order party’'s request by phone. During this first level diagnosis, the contractor
shall attempt to determine the nature of the problem {or fault) of DL as well as to identify spare parts required
for repair. if it is possible fo remove the problem, or faulf remolely, the contractor shall be obliged fo assist the
order party in conducting the first level repair.

23

The contractor shall be available for the order parly on the agreed telephone line from Monday to Friday from
07:00 a.m. to 07:00 p.m. (CET) provided that the confractor provides the order parly in advance with the
calendar of bank holidays during which the confractor’s technical department will be unavailable.

i

31

if the problem (fault) of DL cannot be identified and solved within 4 hours after the order by phone under
section 2.2 herein, the contractor shall send a technician o the order parly’s site specified by the order party
in the region of Martin fo carry out the second level repair, the technician is fo arrive onsite within 3 business
days after the attempted first level repair. The order party is obliged fo nofify immediately the contractor in
writing of the faults of the work under section 6.5 of the Confract of Work as of April 14th, 2008.

3.2

As soon as the contractor’s technician arrives onsite, the second level diagnosis will be conducted to identify
the entire set of required parts for repair. if any parts are not available onsite, the confractor shall arrange for
the ordering and delivery of all necessary parts to the place specified by the order party in the region of
Martin. After delivery of spare parts, the repair shall be carried out within 24 hours.

33

All provisions of section 6.5 of the Contract of Work as of April 14th, 2008 remain effecive.



V.
Annual Maintenance

4.1

The contractor is obliged fo carry out the annual maintenance of DL once a year during 3 days in a row. The
term of the annual maintenance shall be agreed belween the coniracting paries 3 months in advance. if
there is no such agreement, the contractor is obliged to carry out the maintenance within 3 months after the
order pary's request in writing for execution of the annual maintenance. DL shall not be available for its

purpese during the maintenance and repair process.

V.
Software Upgrade

5.1
The contractor shall provide the order party with the software upgrade of DL, within the term of individual
annual maintenance.

Vi
Contract Price and Other Expenses

6.1

The contracting parties agree on aconiract price for performance {service) rendering in the field of
maintenance, technical support and froubleshooting support of DL in the amount of EUR 24,500.00 annually
provided that it is invoiced in arrears for the rendered performance quarterly under the conditions specified in
article Vil.

6.2

The price set forth in section 6.1 includes expenses related to the business trip of the contractor's technician
arising during rendering of the performance under articles ill., V. and V., including travel expenses of the
technician fo the place specified by the order party and back, accommodation, board and other purposefut
expenses related to the business trip of the technician, availability of the technician during calling hours under
section 2.3, technician labour during rendering of the performance under articles Hl., IV. and V., technical
training for one order party’s employee and the work on defective parts.

6.3

The order party shall bear beyond the contract price set forth in section 6.1 all expenses related fo spare
paris packaging and transport fo the place specified by the order parly, import duties and taxes for spare
parts transferred to the site. During warranty period, only the parts replaced during the annual maintenance
{i.e. such parts that are necessary to be replaced not due to their disfunctionality or defect but due to the
annual maintenance of DL) shall be invoiced to the order parly after their replacement during the annual
maintenance. After warranty period, all parts replaced during the annual maintenance or repairs shall be
invoiced to the order party after their replacement.

6.4

The price set forth in section 6.1 is final. The contractor is not entitled fo increase it or request for its increase
unilaterally, not even due to price increase of material, work or services necessary for rendering of the
performance under this confract.



6.5

Hardware update comprising implementation of new functionality of DL or its power upgrade is not included in
the performance provided under this contract. Such update may be offered fo the order parly together with its
price, and only upon the order party’s written order.

(A

The confractor is obliged to provide the order party with an invoice for a proportionat part of the price for
performance (service} rendering in the field of maintenance, technical support and troubleshooting support of
DL under section 6.1 quarterly in arrears for the rendered performance, i.e. the 1st invoice shall be submitted
within the end of the third month after the effective date of this contract under section 9.2, and every following
invoice within the end of the third month after submission of the previous invoice. The invoice shall be
payable within 20 days after its delivery to the order party.

7.2

The coniractor is obliged to provide the order party with an invoice for additional expenses under section 6.3
for every individual case within 30 days after such expenses incurred. The invoice shall be payable within 20
days after its delivery to the order party.

73

The invoice shall include calculations of individual performances and additional expenses under article V1.

74

The invoice should include all necessities under the provisions of Act No. 431/2002 Cell. on Accounting as
amended as follows: ,

- word and numerical indication of the accounting document (invoice),

- content of the accounting fransaction and indication of ifs parties,

- unit price and quantity,

- date of issue of the accounting document,

- date of execution of the accounting fransaction if different from the date of issue,

- signature of the person responsible for the accounting transaction of the contractor and signature of the
person responsible for its recording,

- identification of accounts where the accounting fransaction shail be recorded in accounting units accounting
in the system of double-entry bookkeeping

15

The invoice shall be submitted in six counterparts. In the event the invoice is not complete, or it contains
incorrect data, such invoice shall be returned to the contractor. The contractor shall be obliged to submit
a new invoice. The due date shall then depend on the term when the new invoice has been submitted.

78

The amount stipulated in the invoice should correspond to the agreed price under section 6.1 and the real
price of additional expenses under section 8.3.




VL
Governing Law and Dispute Solving

8.1

The contracting parties agree on the governing law for their mutual relations arising from this contract and
breach of the provisions herein fo be the jurisdiction of the Slovak Republic. All disputes arising from this
contract shall be settled upon the agreement of the confracting parties. If the contracting parties fail to settle
the disputes arising from this confract, or breach of the provisions herein, by mutual agreement, such
disputes shall be resolved by a competent court of the Slovak Republic. The contracting parties should prove
in the judicial proceedings their attempt to settle the disputes arising from this contract by agreement through
a written proposal for settlement of a dispute from this contract by agreement addressed and sent to the other
contracting party, and through the fact that the reply to the proposal for a dispute settiement by agreement
was not delivered to the proposing contracting party within 30 days after delivery of the proposal for a dispute
seftlement by agreement to the other confracting party, or through a negative reply o the attempt of the
contracting party to solve a dispute by agreement.

8.2
Disputes between the confracting parties do not entitle the confractor to suspend the performance of the
purpose of the confract.

) 8
Final Provisions

9.1

Article V1. and other provisions of the Contract of Work as of Aprit 14th, 2008 shall remain effective.

92

This confract shall come into force on the day of its signing by both contracting parties and info effect on the
first day of DL launch on the site specified by the order party under section 2.1.5. of the Conlract of Work as
of Aprit 14th, 2008, and it shall be effective for the period of 2 years. The contracting parties may prolong
effectiveness of this contract in an amendment to this contract.

9.3

This contract is executed in eight counterparts in Slovak language and eight counterparts in English
language, either contracting party shall obtain 4 counterparts in Slovak language and 4 counterparts in
English language after their signing by both confracting parties. In case of a conflict between Slovak and
English version of the confract, the Slovak version shall prevail.

9.4

The provisions of this confract may be amended only by written amendments to this contract numbered
increasingly. All amendments showld be executed both in English and Slovak language, either contracling
party shall obtain the same number of counterparts in English and Slovak language after their signing by both
contracling parties.

85

All legal relations arising from this contract shall be governed by the Slovak jurisdiction.

96

The contractor undertakes not to transfer its contract obligations fo the third party without prior approval of the
order party.

97

The confracting parties underiake to keep confidential all provided data and information, except for the
information that is necessary to disclose by law. The contracting parties underiake not to make the material



related to the purpose of the contract available for the third parties and to keep confidential all the facts they
tearnt during execution of this contract.

8.8

The parties to the contract declare that they are fully capable of the rights acquired by their acts and to
commit themselves, that they have entered indo this confract in a free and earnest will, the;r contract will is not
restricted, they do not act under pressure, nor under any markedly unfavourable conditions, that they have
read the contract and duly understood its content, in witness whereof they have set their hand thereto.
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On behalf of the con On behalf of the order party:

{General Direcior of SNK
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President
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