o vykonani previerky dokumentacie systému riadenia kvality, o vykonani
certifikaéného auditu pre certifikdciu zhody systému kvality s normou
STN EN IS0 9001:2001 a o naslednych dohladovych auditoch pre

ZMLUVA €. 2/385/08/SSC/QCS

udrzanie certifikatu

uzavreta v zmysle ust. § 269 ods.2 Obchodného zakonnika &. 513/1991 Zb. v zneni
neskoriich zmien a doplnkov

medzi:

Objednavatel

Sidlo

Zastipene

150
IC DPH

Bankove spojenie :

Poskytovatel
Sidio

Zastlipeneé

150
I DPH

Bankove spojenie :

Fakultna nemocnica s poliklinikou Bratislava (dale len
"Objednavatel™)

RuZinovska 6, 826 06 Bratislava
Zriadena rozhodnutim Ministerstva zdravotnictva Slovenskej

republiky &. j. M/SE94/2/2002, SP/6B53/2002Var zo diha 18.
decembra 2002

p. Ing. Miroslav VADURA - riaditefl

31 813 861
2021700549

Statna pokladnica

Cislo Gétu: 7000279808/8180

SGS Slovakia spol. s r.o. (dalej len ,Poskytovatel™)
Kysucka 14, 040 11 Kosice

Zapis v Obchodnom registri Okresného sidu Kosice |,
Oddiel Sro, vioZka &.: 9772V

p. Ing. Ladislav PAPIK - konatel' spoloénosti

31350810
SK2020315099

GSOB a. s. Kndice
¢, Gétu 8010-0613040873/7500
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Predmetom tejto zmluvy je zabezpedenie vykonania auditu dokumentacie systému riadenia
kvality, vykonanie certifikaéného auditu v zmysle noriem 150 rady 9001:2000, v tomto pripade
v zmysle 3TN EN IS0 9001:2001 a naslednych dohfadovych auditov pre udrzanie cerfifikatu a
to za podmienok Specifikovanych v nasledujicich élankoch tejto zmiuvy.

CLANOK |
PREDMET ZMLUVY

CLANOK Il
PRAVA A POVINNOSTI POSKYTOVATELA

1. Poskylovatel v ramai pinenia amluvy vykona:

a) Audit sifasného stavu dokumentacie systému riadenia kvality a Prirucky kvaiity vo
vztahu k poZziadavkam podfa nomy STH EN ISO 9001:2001.

b) Audit sicasného organizatneho poriadku a schémy vo  vzfahu
k pofiadavkam podfa normy STN EN ISO 8001:2001.

c) Audit organizacie Objednavatela v zmysle porovnania aktualneho stavu
s pofiadavkami podfa normy ST EN IS0 90012001,

d) Vyhodnotenie d&innosti a) - c) a odovzdania pisomnej spravy Objednavaielovi
o zistena] miere zhody jeho systému kvality s poZiadavkami podfa normy STN EN IS0
8001:2001 a o pripadnych newyhnutnych napravnych opatreniach v tomio systéme na
dosiahnutie akceptovatelne) zhody s tymito poZiadavkami.

e} Viydanie cerifikatu (v slovenske) a anglicke) jazykove] verzil) o zhode systému kvality
objednavatela s poliadavkami podfa normy STN EN 150 9001:2001 a reqistracii
certifikatu v akreditatnom systéme Slovenske] republiky - SNAS v pripade (spesneho
dokoncenia auditu.

N1 Vyhodnotenie auditov vykonanych v rofnych intervaloch vyphyvajicich z dohfadov pre
udrzanie certifikatu a odovzdanie pisomne] spravy.

2. Poskytovatel starostlivo vyberie Clenov auditorského timu s ohfadom na ich spdsobilost
vzhfadom na obchodné dinnosti Objednavatefa a najneskdr 14 dnf pred prvym terminom
uvedenym v clanku V tejto zmluvy oznami ich mena Objednavatelow.

3. Poskytovatel bude zachovavat prisnu ddvernost o vietkych informaciach ziskanych v
ramai plnenia zmiluvy, & uZ sa jednd o informacie v pisomnej alebo v dstnej podobe, bude
ich pouZival len pre zmluvngé Ofely a nebude ich odovzdavat FHadnej v tejto zmluve
neuvedene| trete| strane bez predchadzajiceho pisomného sihlasu Objednavatela afalebo
naumoZni ich spristupnenie tretej strane.

4. Poskylovatel bude akceptovaf zodpovednost za pripadné 3Skody spdsobené
Objednavatelovi jeho pracovnikmi,
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‘ CLANOK Il
PRAVA A POVINNOSTI OBJEDNAVATELA

. Objednavatel umoini Poskytovatefovi pristup ku vietkym pisomnym alebo Ostnym

informaciam, kloré sa tykajl jeho systému riadenia kvality podfa poZiadaviek normy STN
EN 150 8001:2001.

. Objednavatel zabezpedi kanceldriu za Oéelom vykonania previerky a technické vybavenie

podla dohody,

. Objednavatel menuje jedného svojho pracovnika ako svojho spinomocnenégho zéstupcu

voéi pracovnika Poskylovatefa a umozni v obwyklych pracovnych hodindch pristup do
vietkych prislusnych priestorov vo wnitri svojej organizicie vrozsahu potrebnom na
vykonanie auditu systému riadenia kvality podla normy STN EN 150 8001:2001.

. Pred zahajenim pinenia lejto zmluvy moze Objednavatel pisomne predioZif oddvodnend

namietky vofi pracovnikom Poskytovatela ohlfadom ich spdsobilost) alebo nezaujatosti, a to
priamo riaditefovi SGS Slovakia spol. s r. 0. do 3 dnl po obdrZani pisomnej spravy o ich
menovani Poskylovatefom.,

. Objednavatel sa mdZe pisomne obratit so staZnostou na spravanie pracovnikov

Poskytavatefa v priebehu plnenia zmluvy na riaditefa SGS Slovakia spol. s r. 0.

. Objednavatel sdOhlasi so zverejnenim identifikaénych Gdajov o spoloénosti o udeleni

certifikatu v Casopise Kvalita a na internetovej stranke spoloénosti SGS.

. Objednavatel sihlasi so zverejnenim pozastavenia alebo zruSenia platnosti certifikatu na

internetovej stranke spolocénosti SGS.

CLANOK IV
ZMLUVNE DOHODNUTA CENA

Ceny dohodnuté za éinnosti;

a) za prestudovanie dokumentacie, vykonanie cerifikatného
auditu, spracovanie dokumentacie, vypracovanie
zaverelne] spravy, vydanie cerifikatu v akreditacnom
systéme Slovenske| republiky - SNAS v pripade
uspesneho dokonfenia auditu 490 000,- Sk

b) za 2 dohlfadové audity v roénych intervaloch poéas platnosti certifikatu

Platba v Sk 1. rok (oktdber 2009) 2. rok (oktober 2010)

Celkom 1 audit Celkom 1 awdit
Poplatok za dohladovy 175 000.- Sk 175 000,- Sk
audit 175 000,- Sk

Calkom za 2 roky 350 000,- Sk

Strenadz G
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K jednatliviem sumam za cinnosti podfa odslavea 1. tohto élanku sa bude Uétoval DPH
v zakanom stanovene] vyike.

2. Certifikatny audit bude vykonany v tomlo rozsahu:
Prestudovanie dokumentacie
Certifikadny audit

Spracovanie vysledkov a vypracovanie zavereéne] spravy

3. Ceny uvedeng vbode 1 €l IV tejio zmluvy si uréené podfa zdkona & 181996 Z. z
ocenach vznenl neskorSich predpisov ast wvnich zapoilane vietky naklady
poskytovatela sivisiace s realizaciou predmetu zmluvy vratane cestovneho, ubylovania,
stravného, a. |.

4. Vykonanie ginnosti a operacii, ktoré neboli zahmuté v predioZzenej ponuke poskytovatela
v pouzitom postupe verejného obstaravania podla bodu 4 & Vill tejto zmiuvy, musi byt
objednavatelom vopred odsOhlasend vratane wwiky dodafofnych poplatkov. Vykonanie
takychto Einnosti a operdcii bude predmetom pisomného dodatku,

5. Pogas platnosti zmiuvy nesmie byt prekroeny finandny limit amiuvy uvedeny v bode 5 ¢l
VIl tejto zmiuvy.

CLANOKV
TERMINY POSKYTOVANYCH CINNOSTI

1. Preskimanie dokumentacie riadenia kvality: okldber 2008

2. Certifikacny audit u objednavatela: oktdber 2008

3. Analyza vyskedkov previerky a ich prezentacia mana2meniu Objednavatefa: okidber 2008

4, Dohfad nad cerifikdtom pogas troch rokov od datumu wvydania cerifikatu
s viykonanim dvoch roénych previerok v dohodnutych terminoch.

CLANOK VI
PLATOBNE PODMIENKY

1. Na zaklade zmiluvne dohodnutej ceny, vid Clanok IV. lejto amluvy, budl Poskytovatefom
vystavované faktlry po vykonani éinnosti uvedenych v Elanku IV tejto zmiuvy.

2. fa realizaciu predmetu zakazky bude objednavatel uhradzat faktury postupna podla
dostupnosti zdrojov. Pre splatku prvej faktary je uréena 80 dhova lehota splatnosti,
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_ GLANOK VII
UROK Z OMESKANIA

. V pripade omeskania objednavatela s dhradou faktlGry si mdZe poskytovate!  uplatrit’ Grok

z omeskania vo virske maximalne 0,02 % z difnej sumy za kaZdy, | zafaly den omeskania.

. Ak nebude po 30 dioch po splatnosti faktiry vykonané jej preplatenie zo strany

Objednavatefa, ma Poskytovatel pravo prerusil dalsiu nadvizujicu cinnost aZ do terminu
preplatenia prisludnej fakliry a zodpovedajiceho Oroku z omeékania resp. jednostranne
odstupif od zmluvy.

CLANOK VIl
ZAVERECNE USTANOVENIA

- Vzfahy vyplyvajice z lejto zmiuvy a pravne vztahy s fou slvisiace sa riadia pravnym

poriadkom Slovenskej republiky a ustanoveniami Obchodného zakonnika,

. Tato zmluva vslupuje do platnosti podpisom zmiuvy a jej platnost kondi ukoncenim

zmluvnych cinnostl respektive po zaplateni vBetkych zavazkov Objednavatefa, podfa toho
&0 nastane skdr. Mavrhy dodalkov sU opravneng predkladat obidve zmluvné strany pri
dodrZani pisomnej formy.

. emluva sa uzalvara ako wvysledok zakazky 5 nizkou hodnotou s nazvom predmetu:

Lerifikacia systému manaZérstva kvality podfa normy STN EN IS0 9001:2001" vo
Fakultnej nemocnici 5 poliklinikou Bratislava zadavane| v stlade s § 102 zakona & 26/2006
Z. Z. o vergjnom obstaravani.

. Menit alebo dopliiat text tejto zmluvy je moné len formou riadne Eislovanych pisomnych

dodatkov, kioré budl platné, ak budd riadne polvrdené a podpisané opravnenymi
zastupcami oboch zmiluvnych siran, pricom cena za predmet zmluvy vratane vietkych
dodatkov zmluvy nesmie byf rowna ani vyEsia ake 1 000 000,00 Sk bez DPH, t j. nesmie
byl prekrofeny finandny limit zakazky s nizkou hodnotou.

. Zmluva je vyhotovena v troch exemplaroch, pricom kaldy ma hodnolu onginalu. Dve

vyholovenia zmluvy obdrzi objednavatel a jedno vyhotovenie zmluvy obdrzi poskytovatel.

. Meoddelitefnou sucasfou zmiuvy je :

» prakticky manual (v slovenskej a anglicke| verzii)
+« \/3eobecné podmienky pre certifikaéné sluZby (v slovenskej a anglickej verzii)

Kosice, difa 10.10,2008

;;._____.- i
o L
L 1
Ing, Mirdslav VADURA Ing. Ladislav| PAPIK
Fakultna nemoenica s poliklinikou 5GS Slovakia spol. s 1.0,
/ Bratislava
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Codes of Practice

1. INTRODUCTION

These Codes of Praclica kave been siruciured In acoondance wah
ihe applicable raquiremania of the acoreditalion bodes ahose
accredilalhen is currenlly hald by the Company sbove menlicned
{the "Cerificaton Body”), Thesa Codes apply alss o cerificalion
cubside sccrediled Schermes

2, BCOPE

The Cerificalion Body provides services lo persons, frms or
Companies (gach a “Client”), The Cartificadion Body may provide fs
servoes dimctly o, In 115 abscdute discrelion, Threugh (&) il3 own
emglayeas, (b any 5G5 affilisted company or (o) any other parsocn
or organisaiicn, 8 may be envusied by ihe Cerlification Body
Where paet af the work i subcontmacted o olhers, the Cenificaiion
Bady retairs full responaib@ly lor graning, mambaining, extending,
rechiGing, suspanding or withdresing canification and for ensunng
that prapary gocumenied sgreamints ane in places,

The Cartification Bogy will notify s clienls of any changes lo e
requirermants for cerlilication wiltin a reasarable Smefame,

1 CONFIDENTIALITY

Tha Cerification Body maintaing conlidantisbty at all kavels of ks
ocrgantzalion conceming infermalion ablaned in lhe course of s
business. Mo infarmation will be disclosed 1o any tird party unisss
in responsdé 1o lingal progess or mquired by an accreditation body as
par of tha accreditalion process. The clienl's name, lecallon, SCope
of cedilicalion and contact numbers may be entared ino relevant
diractories. 3065 maintang = own dfectory of cerflied clienls
which is publicly avadabla via e SG5 wab site, This will show (he
slaties of any suspanded, cancelled o withdrmn cariicaies.

4. ORGANIBATIONAL STRUCTURE

A copy of the organisation char of the Cerliicalion Body, showing
tha rasponsibdity and maporling struchure of the organisaton, ard
docurnemation klemiying e legal slalus of he Ceriification Body
arg availabla on raguest,

5. APPLICATION FOR CERTIFICATION

On receipt of 8 compleled Cuesiionneire (provida by e
Carlificalion Body wpon requesl), @ Popesal is sant o Be Clieat
culining Ihe scope amd costs of the senices togelhes wilh an
Apglication for Cerification. Onco the Apphcafon S relumed,
legether wilh vy due payeams ard controlled copes of resavent
docurmaniation and samples, e projact will be afocated bo an
audilor who will be responaibile for answing thal the sendcas are
camad ol n accordance with the procedures of the Cerlificaiion
Hody.

. GCLIENT'S DBLIGATIONS

In ardiér b ohilaln and retain cerlificaton, the Client shall compsy
with tha following procaduras and rules:

{@) the Client shall make available lo the Ceriicalion Body all
opcuments, samplas of products, drawings, spaecifications and
oiher informalion requisad by the Carification Body o complale
the assassmant programme and shall appoml & desgrabed
person who is awihorised b mainlan comlacl with e
Ceriification Body;

(o) e Cerdification Body, if ool satsfed that all cerslication
requiremants are mat, shall infgrm tha Clieni of thosa aspects
inwhich fhe apphcalion has failed,

o) whean ihe Cliant can show that ramedial aclion has been laken
by B, wilhin 1ke e limil specifed Dy he Carlification Body, o
mizat & the recuiremants, the Cenification Body Wl arrange, @
addiliona cost o the Cland, b0 repeal onky the nacessany parts
of the assassmend;

EE5C Codes of Pracica
S35 LEGAL & COMPLIANCE

SGS Slovakia, spol. sr. o.

March 2008

) il the Client Fais b iake acceptabie remedia! aclion within the
specified ma limil # may be necassary foe ihe Cerificalion
Body, al adidfianal cosd, 1o regeal the sssessmeant in full;

teh entlicallon af conformity shall reles only o e sies o
producls assessed as  specified in e CertiScate  and
Assasamenl Schadula (@ any} of olhér Bachments which may
accompany the Carilicale.

(1) chanls shall when requesied sccommodate the prasence o
absensers during assessmants, E.G. acoreditatan audilaors, or
lrainse sudilors.

7. MESUANCE OF CERTIFICATE

Whan the Cenificalion Body @ satisfied hat e Clien meats all e
certificalion requesments, It wall inform the Clenl and lssue &
Carificate. The Carificabe shad remain the praperty of e
Cerilicalion Body and may ondy be copled or reproduced for e
banafit of & Lhird party if the word “copy™ [& marked herson.

The Carificate will remain valid, unfl its axpiry, unless sunailance
reveals hal the managament syabern andlar groducts of the Clien
no longer mee! fa standarss, nomms or regulations.

The Company resarees the rnght to dechds, on a case by case
basis, at ils solo discration and after taking into account
various local requirements, that the issuance of the Cerificate
will ba conditioned 1o the full payment of the Company's fees
and costs in conneclion with the sald Cerificate or any prior
services perfarmed for tie Client.

8. CERTIFICATION MARKS

LUpon Issusnce of a Cerilicate, the Cerdicakion Body may adso
autharize the Cland io use a designated cenilicalion mark. A
Cllent’s fght 1o use any such mark ls conbinganit on maniaining a
valel Cerificale m raspect al the cedified managamenl sysiem o
praducts ard compiance wilh the Regulalions govaming the use af
the mark issued by the Centificalion Bedy, A Client who hag baen
aufnarsad ko use the mark al an acoreditng body maust stso comply
wilh Be rules goveming the mark of sech body, Impreper use of
such a mark & nom-conformity wilh cerlfcation reguiraments and
could result in suspension of cerilficalicn

9. SURVEILLAMCE

Periodic survedlianses shall be camied oul and shall cover aspecls
of e mansgement system, docwmantalion, manulaclumng and
dislripuling processes and producls, depending on e fype of
carification services provided, al the discration af e nominated
auditar, The Client sha® ghee acoess 1o all sies o products lor
survetlence purpises whenaver deemed necassary and lhe
Cadiicalicn Body shall reserve ihe fghl o make unammounced
Wisils B8 redquinad,

The Cliend shall maintain 3 register recording &l cuslomer
complainis and safety-ralated incidenls raportad by an enforcing
aulhanity ar users refaling o hose covered by the Cerificale and
maka this avadable 1o the Carificalion Body on requesl

The Client shall be sformied of the resulls of aach survaillance visit.

18, RENEWAL OF CERTIFICATION

Clients wishing lo revalidate Cerwlicales sgproachéng the and of
thair cycles shall apply under the procedure sat farb in Clayse 5
Chents ara ganeraly nformed of the raguirermsant for recanification
during tha pre-recerification visit which s the St surysdlancs visit
of agch cyole, bul sole responsibidity for Bmaly Bing Mo ranewal
application shall b with the Cligd,

11. EXTEMSION OF CERTIFICATION

in order o exiond the scope of a Cerfificale o cover addilional Siles
of products, Clieni shall compiate 8 new Questonnaire. The

application procedure autlined in Clause 5 will be lolowed and a2
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asgagsmenl will be caricd oul on hose amas/prodiecis nol
praviously coverad. The coal af extending the scops of cerfilicaion
will b based on the nature snd programeme of work.

Fokowing a successful assassmanl an amended Cartificate will b
isgued covaring nose aspecls covared by the axbonded Soope,

12. SYSTEMPRODUCT MODIFICATHIN

Tha Chamd shall indorm the Certflication Body, o owriting, of any
intended modification o the managemanl system, producls or
manufaclufing process which may aMesl compFance with the
standards. morms or reguiations,  The Ceriication Body will
determine  whelher  the noliied changes mguire additional
pssessment. Faiure 1o nolily Ihe Cerification Body of any intended
modificalion may result in suspansion of the Cerficate.

13, PUBLICITY BY CLIENT

In comgliance wilh the applicable Reguialions governing e
relevant mark(s), a Chanl may render pubbc thal ik redawvand
meanagement syslem o products have been certified and may pring
the relevanl cerlificalion mark an stasonery and publicily materiass
relating to tha scope of corificadion

In amy case, lhi Cliend shall ensure thal s amowncements and
advirtising material do nol creale confugion of could alberwise
mislead thid pastias sboud cerliied and non-cerified systema,
producks or Sikes,

14, MISUSE OF CERTIFICATE AND CERTIFICATION MARK

Tha Certification Body shall take suilabie sclion, at the expanse of
fhe Clienl, bo deal wilh incomect or mesieading mefosnces 1o
cerlification of use of Cerlificabes and cerificalion marks. Thege
include suspension or wilhdrewal of Carificate, tegal action endior
publicalion of the Irensgression,

16, SUSPENSION OF CERTIFICATE

A Carificate may be susgpended by Ihe Cedification Body for &
limited paricd in casos swch as the following:

{a) Il & Comectve Aclion Requesi has nal been sabsfacianly
complad with within (he gasignabed e ik, or

(b} if a case of misuse a5 described In Clause 14 15 nol comechad

by sultable refracions o other agpropriate remedial measufes by
e Client; or

ic] If there has bean any conlresantion of tha Proposal, Applicabon
far Registation, General Condilions for System, Product & Service
Cerificalion, ihese Codes of Practice or ihe Requlatons goveming
the use of the cadification mark; or

() il products are being placed on the market in an unsale or non-:
canfomung condilion

(e} if audits Bre nod camad oul within the prescribad Smatrame;

The Clignt shall nob denfiy itself as cerified and shall not use any
carlificalion martk on any groducis 1had hase bean offered under a
suspanded Cerificate,

The Cerbfication Body will confirm in weiing to the Cliend he
suspension of @ Cerificale. A the same lime, 0a Cerlificaton
Body shall indicabe unoar which condifions tho suspendgion will be
remeed, Al e end of (he Suspansion pericd, 8n inveatigation will
be camied oul to dabermine whethar e Indicated condilions for
reinstating the Corlificale have been fulfiled. On fulfilment of hese
condifons fhe suspension shall be Bed and the Clien! notified of
the Cenificale reinstatermant. i the condidions arg not héfifed the
Cestificale shal be withdraven.

AN cosls incured By the Cedificatlon Body in suspending and
rginstaing a Cerdificats will be charged fo the Clend.

16. WITHDRAWAL OF CERTIFICATE

A Certificede may be wihdrawn i i) iha Client takes nadequais
measaes in case of suspension; (i) . the case of product
carlifcalon, the products do nol conform o the standards, norms
of regulations or arg no longer offered; or (i) the Cerification Body
termirdabes s conirsct wilh the Client. In any of ikess cases, the
Ceriification Body has tha rghl bo withdraw ibe Certificate by
irfarming the Clienl n weiting.

The Client may give notice of appaal (see Clause 15}

450 Codess of Praclicy
055 LEGAL & COMPLAMCE

in cases of withdrawal, no reimbursamanl of assessmen! fees Shall
be given and wilkdrivaml of ihe Cerificata shall be published by he
Carificaion Body and natified o the approprdele accreditation
body, if ary.

17. CANCELLATION OF CERTIFICATE

A Cerificate will be cancelled F (i} e Clenl advisas tha
Corlification Body in writing that || does nol wish B renew e
Cerificale or goss ol of business, (i) he Clieni no longer offars
Mme producls or (i) ke Chenl does nol Bmely commence
applicaticon for renewal.

In cases of cancellafon no reimbesemend of assessmeni fees
ghat be givan and rathed o the aparepriate accredilalion body, if
any.

18 RECOGNITION OF ACCRECITED ORGANESATIONS

The Cenflicaion Body, in (=B absolule discrelion, generally
recognisas tha cerificates msued by olher sccredited argansations
whare this doss nol compromise lhe mbegrity of a sy$lom or
product carification schame,

19. APPEALS

The Clent has the right to eppeal eny of the decsions made by (he
carification body,

Moliicalion of the intenlion to appeal must be made in wiling and
recaivad by the Cerification Body within seven days of recelpl

An Appeals Form will be sant bo the Client for completion and must
e maturmed o i Cerlificdion Body within 14 days of receipd,
supportad by redevant facts and dade for considaralion durng the
Appeals Procedurne.

All appeals are forwarded 1o Se Cedificalion Body and ae pul
bafgre the appeal's committes, The Carificason Boogy shall bae
reguired o subsral evidencs 1o suppoet its decision, Any decision of
the Caerlilication Body shall ramain in forca unbl e culcoma of tha
agpeal,

The decision of fhe appeals comemibes shall be final and binding
o bofh e Clieal and Bhe Cedificalion Body. Once he decision
regarding an appeal has been made, mo couner-clalm by efthar
parly in dispule can be made o amend ar change Bis decision,

In inslances whene the appesl has been succasaiul no claim can be
made againsl the Cerificabon Body for reimbursoment of cosls or
any oties losses incurred,

20. COMPLAINTS

If anybody has cause ko complain jo |he Cedificalion Body, the
comaing shall be made In writing, withow! dieftay, and addmssed o
e Cedification Maragers of the CesSification Body. | e compiain
iz made agalnat e Corlification Manager, the lether ol complaind
shall be addressed fo the Managing Diechor of the Cerfification
Body.

The compiainl shall be achnowiedgad in wiiling following receipt,
The compiaint will fhen be Indepondonily investigaled by the
cediificalicn Dody and chosed on salisfacikory conclugaon of e
complaing of ihe Investigeiion, Foliowing closire the complaint il
b vl Shal he investigation kas reached i condugion.

THE CERTIFICATION BODY RESERVES THE RIGHT TO ADD
T, DELETE OR CHAMGE THESE CODES OF PRACTICE
WITHOUT PRIOR NOTIFICATION,

LUMLESS OTHERWISE EXPLICITLY AGREED IN WRITING, ALL
SERVICES ARE PERFORMED ACCORDING TO THE GEMERAL
COMDITIONS FOR SYSTEM & SERVICE CERTIFICATION'S
SERVICES. IN CASE OF COMFLCT WITH ANY OTHER
PROVISION. THE LATTER SHALL PREVAIL,

—
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SGS

Prakticky manual

1. Ovoo

Tarlo praklicky manidl bol seslaveny vsolade s poadiadaviami
akregliladingch spolodnostl, kiorjch akreditéca (nézov carlifikadne]
spolednosli] (CertiSkadng organ® akludne plaki, Tanby manus
platl aj pra cartifkiciuy mine akrediovans) schamy,

2, PREDMET

Cartillkatng spolodnost posiyluje sludby |ednoliveom, frmam,

alebo spolofnosfiom (kaddy e dent'), Cerifikadng spalodnost

mile poakyloval swoje slulty piarmo, alebo podfa viasindhg

weadania | jef Oping| diskrsinostl), prosiradnéchom:

(2] viptinpch rarmesinancoy,

) niekiors seslerske) spalofnesti 3G5, alebo

[c) mkejkolvek ing oschy alebo organizicie, kioed je povesend
cerifikadnou spododnosic.

Ak jo fasl prbon wykonand ako poddoddvica pra iny  submekt,

cariiikelng spolodnost & vehowiva pind zodpowednost  xa

wdebpnie, wdrfigvanie, rozdiames, redukciu, pozasiewenia, alebo

adobratie registrdcie a za mabezpedenie, e vhodne pododond

dohady 54 v poriadku.

Cartficalng  spolodinos? bude  informove?  swgflch  khenbow

cakypchiolvel  rmenach  pofiadaviek  pre  cedifikdcie,
v doslaiobnom Sasowvam usaku.

3. sLéamLvost

Cerifikaéng  spofofnost zachovdva  mifanlivast na  wiatkich
urosniach onganisdcia o fpoh informacidch, kord zskala v priehehu
wyoonu swaled Sinnostl, Madna informécla nebude  prezradend
Fadng| Iredey sirane, |ba w pripade cdpovede na privne konanie,
alebo ak o poladuge akreditacnd spodocnosl, Meno, adresa,
pradmet  certificbcie a3 konlaking  Odaje midu Dyt ulodens
wpriskiingch adresaroch, 5G5S udrfisva svep vlasting  zogmam
carlifkovanych kiemov, klory je versjne doslupry na webove|
siranke 5G5S, Tym choa uwkdzal stav nlakionych pozastawenych,
rufenych alebo ofeolarmech cordilikiios.

4, ORGAMIZACHA STRUKTORA

Hipla organizadne] schémy centilikatne spolodnost, khord ukeaujs
mdpavedrosf A ZEmETEnani Slnslin spolofnosti
& dokurmanlscia popisujica pravny stav cedilikadne) spolotnost je
dosiupna na vydadania,

5, JADOST O REGISTRACIU

Hmad po ocbdctanl  wyplnengho  dotaznlka  (wddvantho na
pedadanie v corlifkadne] sacloinast], bude klisntod poalany mrb
obsahuicl mzssh a ceny sluflel spoly so Hadosfou o certifinisch.
Po yratenl wypinena] Madesti spofu 5 akymikofesk  sovisiagimi
peplatkaml a plalngmi képaml prislidngch dokemenlow & veanak,
tude tentc projekt pridaleny awdilorow, kiory bude zodpovedmy
Fa gaberpedenie, 2e lidlo sheMny bl realisovand v sdlade s
procaddremi cerilikedne spolotnostl,

6, VAEQOBECHE PODMIEMKY

£ ufelom ziskanta sudrisnis regisiracke musl kliend konat

v stlade 5 nasiedownyri procesmi a pravid e

(a} Hlent musi cerifkadne) spolodnostl  sprisbupnit  wialky
dokumenty, veorcy produkbow, wykresy, echnické podminnky
& oslalnd infornacie, kbord si vwiiacs cadifikadnd spolofnost
ku kpmpletizacil hodnoliscoho programu @ urll osobu, kiora
bude spnomocnerd na eddiaanie konakly 5 cerilikatnou
spalotnastou;

(k) ak corfificadng spolofnoal nie j& Spokajnd 8 tm, B2 dalky
podiadavky registrdcia bali apnersd, musl nformovat kkania
o fychito bodoch, v ktorych patiadavky neboli Spinend;

fc) ak kianl preukide, Se prijal viely poliadavky, na zaklade
Zistandho ndprawnéno opatrenia, v ramcl Easowdho limit
uriariho certiiainou spolodnosfou, canilikatna apolodnost

SASC Codess ol Practice
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zabozpedl, fe na dodalodné naklady klienta sa zopakull e ha
Easdi audifu, kbord 50 nevybinung;

id) ak  klimnt, wramcl Sasoweho  Bmelu pepreukide  prijatie
poFadaviek na zakdade zisbenpch mapravnych opateni, 8
maing, 2e na dodalolnd naklady klienka bude pre cerificaing
spokpdnost navyhnuing opakoval cely sudit;

{&) idenlifkdcia zhodnosll s=a musl velataeat ten na auditovand
prevadrky alebo wirobky, slanovend v carlifkabe v rezsahu
praverowanych  Sinnostl  alebo  ingch  dodalkoy,  Kioré
sprevdezajl cortdikil

i kel mi2u pokadal prispdscbenia prilemness pororovaleloy
podas hodnodenia, Mapr. akraditadngch suditoroy & sudiloroy
W EAGviL,

7. VYDANIE CERTIFIKATU

Ak whant splfa wéetky regisirafne podiadavey  cerlifikadng
spakafnosti, bude obom Wlormovany & wydd sa mu cerdifikat
Cerllfikat rmus| zostal w0 Wastniche  cerifikadne]  spalodnosi
amide byl koplrovany alebo reprodukcwany v prospach fratlch
SAraN len & aznadenim wdpia®.

Cerifikal bude plalit, af kym wyprdl jpho pladnos?, polal sa pn
naglednom dodore neodhali, e sysiém  manadéesiea alalebo
wyrobku klianta nespifie podadavky noram alebo predpisoy,
Spolotnost’ si wyhradzuje privo v @dootivych  pripadoch
padmignit’ vydanie certifiitiu zaplatenim vietkych poplatkav
Spoloinostl a ndkladow sdwvisiacich s wyilie spominamym
certifikdiorm  alebho  inymi  predchédzajicimi  shdbami
vykonanymi pre Klienta.

B. CERTIFIKACME ZNalKY

M edklade wedards certificdiu, certilikadnd spolofnost mdfe ki
povolif Kilendowl poudt wnlend carifcadng macky. Pravd kiens na
poufivania tychie zrakoy musi byt podmisnend jeho udrfiavanim
plaindho  cedifika, vehfadom bk cerlifkovardmu  sysiému
manaférstva afalebo wyrobku a vehfadom k shodnost 5 Pravidlami
ugrdvjicimi poudivanie zrakoy cerdifikalne) spololfnestll,  Klien,
klorérmu Dolo povolensg poudival certifikating INaky BRrealnd
oganu 53 maisl faklied prispésobit  pravidlam  iohio oganu,
Mesgrivne poulitie ceriadnpch znakoy bude aznadentd z3 veflo
razhodu @ mohis by vwistt do zrugania certdfikah,

8. NASLEDNY DOZOR

Prividalng nadslednd dozory bedd reaizovand a budl sa tykat
pspekiov syslému manalénstva, cohumeantdcie, viraby a distribick
proceson @ wpnobkoy, sdvistich od bpu poskytmutpeh cerificatnych
Slubab, podfa uvddenia poverardho awdiora.  Keenl  musi
spristupnit viatcy pravisdzoy a%abo wwrobey, na Gfaly nasledndho
dozond wvidy ked o bude audilor povadoval @ nevyhnulng
B codtifikatrd spolofnost al whradzule prévo ussseddoval vopred
neohlasend nivilevy ak jo o pofadavand,

Khiend musl  wdrfisvat rornam  rafhffajoc  wletky  sfafnosh
zihpzrika @ zozram  ncidenow  fykeficich B3 bezpednosil,
agnamgnanych bid  poverenou  osobou  alebo uikhvalefmi
sindsiacimi 8 Wml, kbori s uvedenl na cenifikite a kBand musk
zaberpadil, aby 0 olo cedifkalng] spolofnost na podiadania k
dlispoalcii.

Klienl bude Informowary o vysledkoch z kaddého nasladndho
auditi,

10, OBNOVEMIE CERTIFIKATU

£a Utedom obnovenia certifkaiu na konc kaidého cvkiu, od klienta
mide byl poladovand, aby zopakoval proces podarsa Hadosh
weadeny ¥ bode & Zwnlajne bude kiiend informosany o podisdavis
phroveria cerilikily podas predsudily, &0 je posledny nisledng
gozor keddaho oy, gla hlavng zodpovednast za viasnd vwplnenio
Fiadosh o abngsare Dude na klianiavi.



11. ROZSIREMIE REGISTRACIE

Zp dbelom roziignia predmetu cedifikdhy, sby zahfial daldia
previdzky alebo produkty, bude Kierd podiadany o wyphenio
nowéha dolaznika. Dale) bude nasledoval procadira oplsand
W hode 5 aaudil bude vykanamy v tich oblastiach, kioed prodigm
neholl zalenubd. Cena rozdiania predmealu registrcie buda zvisief
od drubus a programy price.

o Gspalinom visledky audiy, bude wwdand pokrvlie Beh aspekion,
Z kiompch oblast s0 zhodend,

12. MODIFECACIA SYSTEMUNVYROBKL

Klienl musl plsamrou farmou infommosal cadifikatnd spolednost
o planceanych modificiich sysléme  manakéostva, produbkioy
algho wyrobnych procesov, kloré mddu wvplyval na zhodu so
Handardami, normami aebo predpesmi, Cedifikadng spolofnost
sianowl, & spominane  zmeny wyladujil  dodsiofng  sudi
MNeoznamenie cadifikatne] spolofnosti o planovanych  zmendch
miade dijEr k Frufeniu cerifikabn

11. PROPAGACIA USKUTOCHNENA KLIENTOM

Khart mide v komunikadnych médigch canamit, 2a jeho systém
rmanalérgha alebo produkdy boll certifikovand, certifikading znatky
mida 2atal poudival na kanceldrskych palrebdch a propagatngeh
rrabarisioch, bkajicich sa predmelu registrcs,

W hkaldom pripade muesi kiend  zabezpedif, aby wo  svojich
publikdeidch av reklamnom maderialy nevenikla Hadna zdmena
medzi carfifikovamemi a necenfikovanymi sysbdmami, produkimi,
algbo presddzkamd, Mbert 5 nesmie eplaihoval’ Hadne rbroky,
Rtard by mohl frefu siranu zavadzat tak. e by sa domreavala, de
wrtith sysbémy, produkty, slebo prevadzhy boll cedifkowand, ked
v BRuleEnosl certifioovand neboll.

14, HNESPRAVHE POUAITIE CERTIFIKATU
A CERTIFIKACHYCH ZNACIEK

Ma (&al klienta uskubodni cerifeéng spolodnos?  primerand
tpatrenia,  ohfadom  zacherania 53 5 nesprwnym,  abebo
cim &3 wyjadvenim k registrici aleba poufitlm cerifkdt
a corifiketrch mnafiek. Zahie 1o zrufania awbo slishnete
ceifikaly, pravne kananie afalebo pulowans priestupi.

15, POZASTAVENIE CERTIFIKATU

Cartfiksd mide byt pozesiaveny cerillkadnou spolodnosiion na
chmedzeny £as v nasiedownych pripadoch;

[a) ak mdpravié opabtrenia  neboli v urtenom  Gasam  limite
dostat|ico spinene; Blaba

(o) ak priped nespravneno pouliia oplsandho v bode 14 nie e
klientom  ocdsbsanery  alo  vhodngm  sphsobom  alaba  mgmi
primararymi ndprasnymi opatrénian: aleba

() ak bole porutens Ponuka”, Fadost o regisirdciu®, Viachoond
podmignky pre sleday cerlifichen” leda Praklicky manedl’, aabe
JPredpigy - upravudce  pouklvanie 5G5  cedifeadna|  znstky
sysiému”; alea

(d) ak boli produkly umiesinend na b ako nespofalded, alaba
v nevyhauicom slave.

(2] ak 58 sudity neuskulotnia v predpisanom Sase

Kliend sa nesmie povatoval za cerifikovanéha a nesmie poulival
Fadme cerlifkafngé mnaky na Hadnych produkioch, kbord  sd
pondkand v fase pozastavenia certifikaby.

Cortifikadna  spoloinost plsomne poberdi  klignkad  pozasiaveris
certlikdlu. Cerdiikatng spolofnost ziroved preukale na Zakiace
akych podmianok bude porasiavanie odsicinend. Ma kond doby,
polas kiomaj bol certilikdl pozastaveny, cerifkadtnd spolodnost
Eskulndnd praskum za Udakom zistenia, & stantwend podmicnky ma
ohroverie cerifikaly boli spinend. Po spinend ehlo podmienok,
pozastavenia bude ukondand aklient bude obozmdmony o
obngsani cortificiie, A podmisnkly nabudi splnend, cedilikal uce
cdobiraty.

Viatky naklady, klord sa cordifkadne] spolofnosi  wyshylmd
v sdviglostl 4 porpastmvenim @ obnovenim  ceriifikata,  budd
wylsibovans klanbov,
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18 QDOBRATIE CERTIFIKATU

Certifingl mida byl odobraty ak (i) kBenl uskpintnd neadekvaing
opatrenia podas pozestavenia; {1 v pripade cerilikdcie produkiu,
ak produkl nesplta pafiadavicy, rormy, alebo predpisy, alebo w2
g jo ponikany aleno (i) cerifcadind spoladnost ukanti 2l
% klenlom, VW klorgmbofvek z bchio  pripadov, ma cerifikacné
spolofnos! prwa  odobraf  cerbfikal 3 plsomne oiom  Khenta
upavedomif,

Klient mode podal odwolanie (Vid bod 18]

¥ prigade odobralia, Ziadne naklady spogang s carifikacdou nebud)
Klientoyl preplsiend, a odobralie cenifikdiu buede  cedifikatno
spolodnosfou publikoyvand: a cznamend prisiuinému skrediadnému
orghnL, ak nejaly exisiuje,

17, ZRUSENIE CERTIFIKATU

Cerlifldd bude zrufeny, ak (1) kilent plsomne wrozwmia cerificadnd
spolpfnost, f& nemd  zdujem  oobnowenio oorlificiiy, alebo
skrachufa, () klient u} nepondka svoje wirabky, (5] Kian nepodi
nadas Hadast o chnovenie cerlifilat.

W pripadoch  zrofena, Hadne ndklacy spojend 5 cerifxsciou
nebudd  klienkeed  preplatens,  azredenie  certifikaly  bude
cerfifiadnou spolodnostou publikovand a azndmand prisleSsému
akraditalnému oeganu, ak najaky existue,

18. UZMANIE AKREDITOVANYCH ORGANIZACH

Carlilkatnd  spolofrost  viecbecne urnd  regisichsiu  inyeh
akreditgvanych onganzaci a fo vedy, 8k B nensnubuje integril
Sysbému, alea certificadnd schému produkiy

18, ODWVOLANLIA

Elienl mi privo Sadal certfikatnd firmu podat rozhadnubia.

Sraknost smerslca K odvolaniu  musi byt plaomng
a cartifikadna spofodnost ju musl ohocdat do ¥ dnl od obdriania
QIS

Outvalacl formular bude poslang kKiemod na sypinenie a musi byl
poslany spaf oo 14 dnl po obdrisnd, podicdeny podsiaingmi
sinfotnostami a laktami  na zvidenic podas odvolacheha konania.
Fozhednuba certifcatne] femy zoslane v &) moci 82 po zéver
Hadosli,

Wicthy odvolania su daly podstipent Cerifikatng spalodngsd
a pradicdand, Od Cardifikatng] spolofnosll Bude podadovand, aby
prediodila dékaz na podpone svojho rozhodnuia

Razhodnute rady bude konadné a zwvlznd & e klienta o) pre
certifkatni spolofmoat. Ak U2 @ razhodnutie tyeiice sa odvalania
ushutoéneng, Hadne prodindroky anl jedref zo zainteresosanych
giran za Ofalom emeny tohla rozhadnutia nemtdy byl upalnens,

W pripade, 2e odvalanie je wenand, Kaden ndrok voll Cartifikovans|
spolpdnosh na preplatenie rakiadow, sebo axychikofmek inych
wenikristyeh i,

20. REKLAMACIE

Ak miskio md dived sfaloval sa cestifikalney firme, mé podaf
sftatnost  vplsomne)  forme 8 beoodkladne  ju adoesoval
carliffadaému manadrow oertfikatneg] finmy. Ak sfalnoal pods
zasa cerifikedny manaldés, list so sfadnosfou bude adresowany
wionndimu riadiselow cenifikadngj frmy.

Staknost bute potwrdend v plsamnej Soeme, Sranest bude polom
nezavsipm preskimand carfikatnou firmou a bude prefetrena
A uspolnjivo uzevrets, Masledowny zaver stadnosdi bude infermaal
o dosiahnutych zévesoch preskumu.

CERTIFIKACHA SPOLOCNOST 51 VYHRADZUJE PRAVO HA

DODATOK,  VWYMAZAMIE, ALEEDO  ZMENU  TOHTO
PRAKTICKEHD  MANUALL  BEZ  PREDCHADZAJUCEHD
CZNAMENIA ;

VEETEY  SLUMAY S0 USKUTOSROVANE  PODLA

VAEORECNYCH PODMIEMOK PRE CERTIFIKACIL SYSTEMOV
A SLUAER, AK TO NIE JE INAC PISOMNE ODSUHLASENE,
W DRlEADE KOMELIETY S AKYMKOUVER  DacSiv
USTAROVENIM PLATI POSLEDNE LISTANOWANIE

Marec 2068, 7 2
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General Conditions for Certification Services

1. GEMERAL

1.1 Unieas cfherwsa agread in wriing. sl ofers of sandces and all
rasufing convachal rellionship(s) batemen SG5 54, any affliated
companies of 555 5A or any of fer agents {each "505%) 1o any
person applying fof carffestion sardces (e “Clent™) shall be
pavomed by these General Condilions,

1.2 Thesa General Cordilions, and, a3 applicabda, [ha Propoasi, e
Applcalion, ®w Codes of Prachce, tha 5G5 Cerficalion  Marks
Licenge Terms and Condlions conslifute the entre agreamant {he
“Conkacl’) botswan the Client and 3G5 with respect lo the suhjoect
matiar harecd, Saws as otharsise provided noo warialion o e
Contracl shall ba valid unless il is in wriling and signed by of on
hahail of the Clent and 50355,

1.3 ‘Whon a Cetificate is issued o the Clent, BG5S wil provide the
Sandcas using reasonabie care and skl and in accordance with
Codes of Prschca than in lorke of lhe relevanl Cadifcalion Body, A
copy of suich Codes of Practica, and any amandmenss to [ as may be
insued Wom time o Sme. wil be suppled by the Certificaion Body
Io the Client upon commencement al e Services.

2. DEFINITIONS

“Acoradilaion EMLI" Mans &Ny ﬂl‘-ﬂl’im [whsativar punlkc or
preeala) having the auforisation 1o appoanl Cerlificalion Bodies,

“hpplicabon” means the mques! for services by a Clend;

“Cerificabe™ maans e Cenificate lesuesd by 8 compelsnl
Cerficaton Body;

‘Cadtification  Body' means any 505 compery having e
aulfhorisalion bo issus Certihcabss;

“Codes of Pracioe™ means Hhase codes of pracice issued by a
Cerfication Body n accordonce with ihe relevanl  csfificafon
Boheme;

FProposal means the oullng of services o be rendered by 565 o
1ha Chent

Fieport” a mport ssusd by 565 o the Clienl indicaling whather or
net A recommendalon bo issua B Camifceds is 0 be mada.

"BGE Cortificabion Mark License Terms and Condiions™ maans the
e and condBong of uss of fie ficengad 2G5 Certificaton Mark,

3. SERVICES

31 These General Condilons oover Te obowing senices [(he
Sarvces’);

(@) System carification servicas: quality, ensirgnmantal, safaty,
heallh ard  ofer  managamen  syslem  cerificaion  in
atcordance with intamational or nationat slandards;

(b Produect confonmity canificesion sendces in accordanco with
EC Dirmclvas or ralional Wgislbon &d producl cerflcation
savices  In accordanca  with  noremandalory  nonmative
dacumenis, specificalicns of echnicad regulaions;

i) Senvicn corifcaton services in Accoedanca  wih  non-
mandaiory normaiva documents, specficalions o echrical
reqgulalons,

{d) procass cartScatian servions;
{i} shills cartilication sanices.

312 On complefion of an a=sessmanl programme, 553 will prapana
and submil 1o tha Cliant o Repor. Any recommendation ghéen in a

& BOE Socitl Oandrois de Sunssilance &0,
Editan 2: Juna 2005

Rapart is nol binding on e Certification Body and the decisien 1o
Esue 8 Cenficate s al e =ole discredion of e Carlcation
Body.

3.3 Clianl acknoiadpes thal SGS5, allkar by enleing inlo he
Contracl or by providing ®ie Sarvices, naither takoss the place of
Clienl or any third peety, nor releases them Som ary of their
obigalians, nor oherwise Sssumes, abridges, abrogales ar
ungertakes o dscharge any dulty of Chent o any third parry or
1hal al eny thind pamy o Clanl

1.4 Cerfficalion, suspension, withdrows or cancollabon of a
Carifcala shall ba in sccordance wit the spplicatde Codes of
Praclice.

1.5 S5G5 may delegale Te paformence of Bl of pard of the
Sarvices o an agent of a subconiractor and Clanl auborises
505 o disclioss all miprmabion necessany lor such pedommance o
the aganl o subsamracior,

4, OBLIGATIONS OF THE CLIENT

41 The Cieni shall ensure #al ol poducl samples. aoooss,
aasialance, infommaton, fﬂml’dﬂ. documantaton and facdibes o
mada svadable o 3GS when required by 3GS, inclding e
assisance of proparly qualified, brefed and aulhorsed parsonne
afl e Cheni. The Clanl shal n sddilion pgrovida 255 fea of
chamge suitable space for conducling moatings.

4.2 Ga B an @ is parmilled by w, Se Clisn: acknowlsdges that, &
has not beon indwoad o anier inde the Contract in rellanca upon,
nid Rkas i bsan given, any wanranty, reprasenlaton, stalerment
assurance, covenanl, agraement, undestaking, indemniy  or
commamaent ol any nalse whalsoever ofhed Tian 85 B axpressly
sat oul i hese Geaneral Condiions and, % the axbant [hal il has
ean A nconditionally and imevocably waives amy claims, nghis
ar remedies which & might ofensiss neve had o relalion Merelo
Any condilions or sipulations incioded in e Chnt shndand fomm
documants which are inconsisten! with, or which purpor to modéy
ar #dd o, hase General Condione shall have no e®acl unless

axpressly accapied in writing by 5G5S,

43 The Chent shal e all necessary sieps b eliminale or
reesaddy @ny abstacles ko or infemupions in tha perdommance ol tho
Bervices,

44 In order to allow S05 to comply with e applicable health and
safaly legistalion #e Chent ahall pravide 3065 woh all avaiabie
imfgrmation  regarding ocen or poleniial hazargs lkely 0 be
encounbeed by 505 parsonnel during fer vieis. 505 shall ke
all reasonable sleps ensure hat whilkl on the Chenl's premises,
#s personnal comply with all health and safety regulations of the
Chienl, provided thal the Chan makes SGS aware of tee gama,

4.5 For product conformity cortificaion ungar an EC Deectvo o
Clieni shall comply with all tha provisions af that Direcive. [n
panicular, the Clani may only aff the EC mark of conformly
when sl the requirements ol hal Diecies ara mel

48 The Clienl may only repoduce or publish exracks of any
rapon of 505 I the nama of 505 doas nol appear in @ny way of
tha Chénl has obfaned the gigl erifen ulborsalion of 5G5.
S35 resarsas (s rghls o iodpe a complinl n case of dsclosuns
in breach of this clausa or disclosure which 505 considars In 15
sole discralion is abusive. Tha Chenl shall st gublicias dalails of
I way in which 235 periorms, conducis or execules ila
oparalons.

47 The Chlent shall immediaboly inform 3ES of any and sl
clanges in iha premisas which may aflect finir managemenl
sysiem, ihair serdce ey producis, heir process o fer skils
ary breach of ths obligation o inforn may lead to he wilhdirawal
of the Cartificale. Furthanmona the Clent Is bound to inform 5G5S



General Conditions for Certification Services

of any mapr mon conformity  cenlifed dwing  inleral audits
ursdariaken by the Clienl, ils partners o pubkc autharites.

§. FEES AND PAYMEMNT

51 The fees quoled b the Cllanl cower all stages leading o
complatian af the assessmenl orogramme of operalions and @B
submizsion of a Repord and of Se pedodic sunedlancas to be
camed oul by 5065 foe the mainkenanca af e Cedificale. As fees
dre based on lhea charge rae applicable ot the tme of subhmilling a
Proposal, 5065 mseres the nght o lncroase charges during tha
regisiration paiod. 355 may &80 increase s ees i he Clenl's
instructions change o are found %o be pod in accordance with e
initigl calals supphed o 505 price 10 L providing e mlevant lee
guolston. Cliems will be nolified ol any increase in feas,

5.2 Addilional fees shall be chergad fr operations ol ana nod
incieded in e Proposal and for work regured due o none
coMommances being ldanidad. These will include, wilhouwl hmitaton,
oosls reduling from:

(8] rapedals of avy pam, of 8l ol 1he aasessmenl prorameme ar
operations due 1o the regswaton procedurss and mules not being
malk;

(b)) addiional work due 1o Susperson, withdrawal aniior
reinslatemant of a Cadtificabe;

{c) reasssssment due o changes in Bie maragenan syalem o
ProgRICls. process oF Garvices; or

{d} compliance with any subpoena for documents or EShmony
redaling & wiork pedtormed by S05,

53 Wihoul prajdice 10 clause 52, adoibonal faes wil be payable al
SG5' chaming rales in forcs fom Lme 0o bme in respect al fish
crders, cancellalion or rescheduling of services or amy pariial or full
repaals of ihe assessmenl progeamme of operaions which @
reguirad as sel oul in the Codes of Pracice.

54 A copy of 5G5' pravaling charging rmates 5 aealable on mouaest
from BG5S,

55 Unigss ofherwsa slated @l lpes quoted are gwoiusaw  of
travefing amd subsisience coas (which will be chargad o e Clisnd in
gocordence  wilh 5G5S Trawel Expensa Policy) Al fees and
additonal charges are exclugieg of any spplicabla Value Acded Tasx,
Sales Tax ar similar lax in e country conoamed.

56 Folowing submission of the Repot o e Chent, 5535 shall s=ue an
Invoics b the Chant. meoices Toe additional and further weark will Be
isgued on complefion of Ihe refovanl task. Unless  advance
pamend has boen agreed upan, 2l imeolces are payabie within ity
(30) days of the cate of aach invaka (o “Dun Date™) mgardiess of
whether the Chenl's syslem of products qualify for cerificaton failing
which interest wil becoms dus at o mate af 1.5% per mont jor such
oifier Fase a4 may ba establiehed in the imvcice) from the Due Date up
o mciuding the date payment is achaly resceived,

E7 Aoy use by the Cleal of sny Repor of Ceriflcate of ihe
infirmation conteined thanain is conditional upon the timely paywrent of
all fees and charges. In addition ko e remedies =8t ol 0 e
Coodes of Practon, SG5 mserms the right 10 cease of suspend all
work andicr causa lha suspansion or withdrawal of any Cartificain for a
Chint whe Eils duby 10 pay an invecs,

5.8 Ceant shall nol ba antded o raain or defer payment of any sums
due lo 5G3 on accounl of any dapuls, courter claim o sat off which

may alego against 5635,

5.9 S35 may elect o bing acion kor e colaction of unpakd faes in
&y court having compatant jursgiction,

= B03 Bocetd Gindiraln ds Sursslance 50
Eiton I Jora 2000

5.10 Chent shall pay all SG5" colechon costs Ndeding rmasonstile
atoeray's fees and related cosls

8 ARCHIVAL STORAGE

6.1 B35 shall retain in ils anchive for e pariod required by lhe
redevand Accrediation Body or by lew in the counbry of lha
Cerification Body a8l materals relsting o e assesamen
prograrmims  and  sunellance  progremme redatng o e
Cedtificaln,

B2 Al lhe &nd af the archive penod, 2G5 shall ransher, natain or
dispose of ™e malerdals al 15 ciscration, wbess  instnacled
oihenwtse by he Cliant. Fees for camying oul such nislrucions wil
B invaicad 1o e Chanl

7. REPDRT AND CERTIFICATE OWNERSHIF AND
NTELLECTUAL PROPERTY

Any document mcieding, bul nel imied do any Repor of any
Cerlificaln, provided by 5G5 and the copyrighl conlained sharain
ghall e amnd remain the proparty of 5G3 end Sa Clant ghad nol
aller or misrepresant the conlenls of such documents nany way,
Tha Clant shall ba aensded io make copls for @ Indernal
purposas  only. Duplicales of Cerifcates are avalabla uvpon
reques! for exiermal communication purposes.

B COMMUMICATION

Tha Cient may promota & cedrficaion In accomance wes the
e set oul n ihe Regulatons goveming Me usa af the
corfication mares, Use of 5G5° comporate namo or any gbher
reifaared Irademarks dor edverfaing purposes | not pammitied
withoul SGE" prioe writhen consand.

8. CONFIDENTIALITY

81 As used herein, “ConfidenSal Information” shall mean any
oral of wiitlen progiatacy infanmation thal 8 pasy may acquing from
Ihee olher paty pusuand o e Conlract ar information as o e
busnoss of tha ofer party provded, hoesver, Thal Confidential
Infermation ghal ool inclede any infarmabon which (1) 8 o
hareafiar becomes ganeraly known o the public; (2} wes avalabla
io fhe racesving party on @ non-confidanlial bass prior 1o e dma
of its ditiosure by e dedosng party, (3) 18 disclosed fa a party
by an indepandani third party with a right 10 make such disclosure.

B2 Unleas moured by law or by 8 judicial, govemmantal o
othor regulalory  body, neither party noe ther agonls o
subconiractons shal wse the Confidents! Inkrmation ofer than for
ke purpose of ke Contracd mor disclods e oneds Confidential
information b0 any parson or enlily withoul e phor eeitten
approval of the ofer party excepl as expresaly pravided for henain

10. DURATION AND TERMINATION

10,1 Unless cohorwisa agread, the Contract shal confnun
(subject fo the terminabion rights sel oul N Eesa Goraral
Cordiliars) for the iefm aal forih n the Fropesal (the “iniksd
Term™). On gupiry of the Inital Teem, the Confracl shall renew
guicmaticaly uniess amd Ll gilher party noilfes ta oiher in
writing that the Contract will berménale ad leasl hree monhs pior
io the expiny of the Infig! Tarm or on thres months’ mobico any
L auflede U Inilial T,

10.% SG5 5 entsied, al any Bma prior 1o the ke of a Ceftificats,
lo termirale the Contract if the Clent I i matanal braach of is
phiigations and, following receipl of nofce of such bresch, the
Chent fails 1o remedy o e saSsfaction of 3355 such bréach
wihin 30 days

10.3 Either Party shall be enliied bo Eminde immeddialy he
provision of the Serices in 1ha ewenl af any Brangement wit
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ciedigars, bankruplcy, nsclvency, recsivership or cessalion of
businesa by tha ofer Party,

104 Unkess olhareise sgraed in writing, Se rghts and chigations of

e pesties defined in clauses 8, B, 12, 13 and 4 shall apply

mmmm" Ihe comgplatian of the Services of Emminaton of e
ack

105 in case ta Clieni ransbes iis activiles o another ongensaton,

iha trensker of e Cestificate b5 sublec! o the Cerification Body's

pfite waitinn consam, Whane such consenl & given, the use of me

mt?ma by such new omganisaton shall be goverred by the
ek

1. FORCE MAJEURE

Il 5035 b5 pravented Bom psrfarning or compising any zandce for
which [he Conract has bean made by resson of ony cause
whasomswer cuiside 505 conmal, incuding, but nol hmted o, acls of
o, waar, lenroeisl activity or ndusinal action; failure o obilain panmils
licanses or regisratons; bmess, death or resigrabion af persornel o
failure by Cliend o comply with any of fis obligetons wunder the
Conirss, the Clienl wil pay Yo 505

[a) ke amourd of all aborfve expandinges aciuplly made of
ncired;

{b) @ proportion of the agreed (ees egual o Me proparton (F
any} ol Hhe sendes achually camed oul

and 565 shab ba msfievad of all eepensibiily whatscewss far the
paral o lolal on-pedomance of the requined Services.

12, LIMITATEON OF LIABILITY AND INDEMMNITY

141 SG5 underiakes 1o exercies due care and skl in e
parformance of the Sarvicas and accepls responsibiity only in cases of
proven negigence.

122 Molhvng In thess Generdl Cordibons ahall extiede ar limd SG5°
lahikty o the Chenl for death or personal imury or for fraud or amy
ofner maler rasulting Bome 565 megligenca e which I woud be
ilegal b exdude af Bmil ils liability,

12.5 Subject o clouss 122, Iva lotsl Fability of 553 lo ®e Clent in
respect of any clam jor oss, domage or axpense of any nature and
howsgewar anging shal e limited, in respect of any one avend or
gerieg al cornecsd svenls, b an amaunt H]Llﬂl o the Rees gaid 1o
BGE vnder e Contract (akckiing Value Added Tax thenson)

12.4 Subject o douse 122, S5GE ahall have no liabslity b ik Clenl for
claim ior loss, damage or expense uniess arbilml proceedings arg
commeanced within ona yaar afer e daba of the peromence by 5065
of lha sarvice which gives dse lo the caim ar in the evenl of any
sileged non-pedfommance within one year of Lhe dasa whan such
service should have basn complaled,

12,5 Subject 1o clouse 1223, 555 shal nol be lable o ke Chenl nor ba
any [hed party:

(4] few arry loss, damage o expense araing Tom (i) o Rilire by Chenl
comply with any of ils coligatons harein (§) any aclions @ken or nod
lgmen on e Dasis of the Repors of e Cerikicabes; and (1i) any
incorrect  rewults, Reports o Cerlicales  arging  rom  unclear,
;Tuﬁmm' incompbale, miskading or falss information  peowided o

@) bor loas of prodle, s of produckan, oes ol Disinass oF COels
incirred  from  busness  imernuption, loss  afl  resenoe, Bss of
cpportunity, koss of conlracts, loss of sapecialion, loss of use, oss of
gocchedll or camage ko repulabon, leis ol anlicipaied Bavings. cosl or
eqpanses nturned i relaion lo omaking  prodec! recall, @osl o
capEnsns ncumed inmiigating loss and loss of damaga arising from

& S0 Socik Ginkeale de Sereelance 584
Edifion 2 Jung 2005

the daims of any Mird pay {including without limitstion product
lahiity claims) that mey be suflered by tha Clant; and

o} any Iindirecl or consaguential kss of damage of amy Kind
[whether or ool $aling within Bhe typas of loss ar demsge identified
i (B} abewa),

146 Excepl taf cases af proven negligence or frawd by 365, he
Clhant further agrees to hold harmless and indemnsy SG5 and il
officers, employees, agenis or subtonbaciors against & cedms
(achual of threalensd) by any third pary for bose, damopge or
eaperss of whatsonuer nalwe induding al legal espenses and
relaled  costs and  howsosver  ansing (i) relatng i@ the
peromance, puiporied perormance o non-periamance, ol ke
Servioes or (i) out of or in connecion with the Clenfs proguct,
process of service Tie subject of tha carification [ncuding,
wilkaul Emiation, product lability claimas),

1&.¥ Each party shall aka oul adequaln insurance %o cower iis
Nakiiliss undar tha Contract

13. MISCELLANEQUS

131 I sy one or more provisions of hese General Condibans
ang found 1o ba Slegal or unenfarcaabla in any respact, tha vakdiby,
legality and enforceatdity of the memasnmg provisions shal nal in
any way be afacled of impaired Hersby,

13.2 Emcept as axpressly pravided for heeen, the Clant may not
w or ranshr any of (s ﬂﬂ'"ﬁ- hanaundar willaw 363" prior
wiiltan oonsanl

13,3 Meithar parly shall assign tha Conlract wehoul e pror
wrihan consent of ihe ofier Paty such consenl shall nol be
imreaadonably withbeld. Any assignment shall nol elieve the
Bssignoe from any liabdity of obilgation undes the Coalrack

13.4 Tha Contratis (Righls of Third Paries) Act 1959 shail not
apply o thesa Ganaral Condilions of fie Condracl

13.5 A& Party ghang notice under Tese Genersl Conditons mus)
go 50 in wriling wilth such nodice being hand delsared o sand by
prepaid, Brel ciass poal or Bcsmis o he address for ha olbar
Party as =al oul in e Application, A& nolice wil ba deamed
raceved by e cdher Parmy;

@) il rand dalvared, on the dade of dalkvary:

{b) if smnl by fral ciss post, lwee doys afier Ihe dabe of
pesstng.

(ey il sani by Facemie, e Ime indicaled an the sending
Party's [acsimile Irarsmissiom sonfrmation messags.

136 The Pardles acknowledge tal SG5 provides |he Sendces o
lhe Cienl &= an ndependen! conbacies and hal e Conlrac
doos nol croate any parinership, agency, employment o Sduciany
ralatipnship babsean 5065 and tha Chant

13,7 Aay failve by SG2 io rmquee the Clent o perlom any of is
chigalions under thase Genaral Condions or tha Contracd shall
nol consliule a waiver af its right o reguies pedformancs of fad or
any aiher phiigataon

14. DISPUTES

Linkess spaclcaly agreed olherwiss, ol dispules arising out o in
conmpcton with fesa General Condions or the Conlracl shall b
govarned by the laws of England and ba fnally setied under the
Failes af Arbilralion of e Inbarnalional Chamiber of Commence by
oni or moe arbitmalors appointed in accordance with e sad
rulas. Tha arbitrabion shadl 1gka place in Pars (France) and ba
corwdictad in he Engisk Brguage.



Vieobecné podmienky pre certifikacné sluzby

i WEEOBECME

1.1 Ak nie o insk dojsdnann ¥ plsomnny forme, vsotky ponuly alebo
shi¥oy 8 vialky vissdrd smluvmd vefahy mads SG3 34, akymikobek
prdnchanymi  apolofrostami | 565 54 alebo  adymikolvak  ich
zhslupoami LG5 s akymikolvek  ceobaml | Fledajiciml
o cevlifkadng shufy [ Zékamik®) sa budd rsdit’ tymito YEeobeomymi
podriariE ire

1.2 Thatn Vsohocrsd podmigniy a podla naleditostl Poruka, Prilladka,
Praieticicy manudl, Lisanénd podmignky pouivnia comfikadnn mnadky
predsiavul ol & Goinl dohodu (Zmiiva®) medsi sakaznikom o 365
walviainsll 3 predmalom podfa fohio dokumenbu, Za predpoklada, ak
ni g Inak uwaianag, fadne zmeny ¢ Smiven natadd plang poklal nis
a0 vyholowend w pisomne) famme o podpisané oprésmeanymi - csobami
Zomaznha g SGS,

1.3 Tarm, kde sa wpsbavuie pra Zecazndks Cerifical, musi 3GS
poshylonal slidby & wialofenim ndfadisi a primerans) slamelivost,
mnpirasll 8 v siladn & Prakbickpm manudom, kKlioog @ v lom ess platng
u prishincho cerifikaénéha ongdmu.  Képin  proklickéhg monudii
& nhdanhek jaha dodatky, Kard mdbu byl prebedne vdand musts byl
cinutand Zaksznikoyl pecalisdnichvom cari@aindh  ogami  pead
Fadallim poskytovana Sklieb,

2. DEFRMICIE

Hkraditelng organ™ @nmamend akiighel ongarezacy (G ud verajng
nnba sdiommnuy, Ko ma aprivmanic vemanoval’ Cartiiatng oepdeny;

JArhladha™ pnamand potisdavio na slulby 7o aieany Zakaonike,

LerlifikaT zramena Cerlifikat vydamy prostrednickom kompeteninsho
CarbShatnihn ompinu;

Lefifkadey oegan” namend akikofvak spolnfinosl 5G5S, kioed ma
oprnnere vdoea! Cantificiby;

SPrakiocy manud 2ramand sihm poslupoy vydanieh prosfradnicivom
Cartfinalniha ofganu v silede 5 prisiulney ceffiikadnon schemou,

JPancka” snamend v glufieb, Wood oma byt poskyiceans
prosbradnichicen 565 pre Zakaznio;

ASoriva”  dmmmand sprivu vysiseend | prosiredrictvom 8G5 pm
Fakadmika & uvedendm oho, @ sa uobi odoorkCanie pee vydane
Caorifthei

LLioanéne poufivonia cerifikeéne matky 2G5 Zramensi
podrianky poukivania licencovangch certifikpdnfch madiel 2G5,

1 SLuey

31 Tealo Vieobeond podmienky sa vetabujl ra nealedowsd slhilby
Sty

fa) Shutby oodifikicie sysiora: emkia, Fvolng posiedie,
barpednosl 8 ocheaia  Edeavia & i cadilikdcse  aysiimow
manadaralea v pilads 3 medzingsodngmi alaba nanadmymi nenmami;
(11} Shetoy perificici shody produlcoy v sdisde 0 Smemicami
EU misho ndscdnou legisiolivou o shufby csifkdcs  produkiov
vallads 3 napovinngmi normalivieml dokumanbmi, Specifikaciami
alabn tchnickymi pradpisml;

(=1 Sludy cerdifikicie  subeb  vsdlade 5 pepovinigmi
nommitiymi dokumentmi,  Specfkdcaml sedo  lachaicopml
pradgiami,

() Shotty cartificicls procasoy,

[mh Shudby certificicie 2rudnoall

3.2 Po ukondani programu audity, SGE priprost @ prediol Zkaznikoyi
Spedey.  Akdbahel ocdparddans uvedend v Sprave febaife el
Fowdeny charskfer wofl  Cenflkadndmu orginu  nrozhodnutin
o vystavenl Certifikaby bude vuéne na vlasinom mefuodnoli & uwidend
CartShaindho anginm,

£ 505 Sockdd Géndralo da Sursoilonce S8
Vylansg 3 Hidie 2005

13 Zékmenik pobirdzujo, fr 5G5 ad na zakiade watiorenia Zmiovy
alebo ra roklpde poskylovanin Sledish negreberd micsio Z8kaenika
Alahy pajualver fnglef osaby @ eai h nezbaviss ich povinrosli shaba
innic neprobend, neskmcule, MezrEue alebo nigko reodl ki bk

Zikmmikn wodi akojkofvek iralnj siane abbo axejonloeok
Iraeg svarry v vETahu K Zoksenikowi,

1 4 Carlfkacn, poeestveria, odooralic alebo srdenin Caffkat mus!
byt v Sdissde & platym Praklick§m manudlom.

A5 SGE mike dalagoval wykon coliho morsahy Shdeab alaba an ich
Gasli na shstupou alebo subdoddvaiafe o Zdkaenik posoiujn  SGS
Fvereinil vaaiky infombcie disSupooy alebo subdoddsiefon, ord s
[podrgding pra ik gho vikan

4 POVINMOSTI ZARAZRIIKA

4.1 Zakngnik i zabozpadit 2o wiely veosky procukiow, pelshup
pomoec,  niomndcie,  zaznamy,  dokumenbicia,  radiadorim 50
spfislupnend gre 363 v pripade, fe 568 o o podisda, vrilane pomoc
neskylovana] prostrednichom ndele Fatkolensho, informovandhn
a oprivnenéhe parsonily Zakaonika, Zekernik mael okem o loho
poskyloval’ pre SGE besodplsing vhodry priesior pre vedenia mitingoy.

4.3 Pokial jo ak posoland 2akoncm, Zakaznik pobwdiues, fa nebol
prindteny uzabeoil Smiuy, @ enl mu nebol dané Fadoa  zAnsy,
prahlfsenin, condmens, ubazpetonia, prabfasenia o sz, dohody,
prisfuby, cdékodnenia aleba rdvdeky akéhokolvek chamklery indho
akd @ wyslovnn uvedend v chis Visobenych podrmbansadh 8y
daram meesahy %A Dodpodmienadng 8 neodvolalelng vadive
akyohkolvek narckoy, pron alebo opravnych ko, kiord miods
mak mad  va vefahi b by dokumeniis. ARSRalaal podrtiancy Sleho
uvndanin Fanmuld v noara Zokaenika predstavig dooumanty, kKiord
nin s0 v silade saltbo maji za cief modificovenie alebo dopinenie
wohin Vsobscngch podmienok rebudl O8nnd polial &k nie je
whlonTE aRsopiavand v pisormne] [t 26 gl@any SGS

4.3 Fakaznik musi prijat wiesky polrobni keoky na eliminovane alebo
wykonane ndpeavy akpchkolvek prakilod alebo prenudeni v vikone
Shutiab

.4 Aby sn SG5 smodnio zaberpodenie st S pletnimi predpismi
bezpeineali prace 8 achrany 2dravie, musl Zekaraik poskyindt 5065
whalky dostupné infomacie TWkajloa 58 Znamych aleto polandainych
rmbazpedenstioy, korm méke 505 provwdepodobon  Self  podas
svopich nanefiny. S8GS musl prial swieotky prijeteing kroky, ne saklade,
korpch podas pobgiu v priesiossch Zékeonika bude jaho parsons
postupovatl’ vadiade  so  wbafipml  plaingmi predplsml v oblesd
bezpetnost  praco aochrony  zodmeva pei prici 28kamika  za
predpoiiacu, Be Zikaenik cbarrdmi 363 s timilo predpismi

45 Pra Gfaly cortifikicls shody produdu podfe Smemice EQ mus!
FhEnrnik  posiupoval v siedn S0 X usktanocvaniommi  lajlo
Seneirice, Dhedsst Zohamik méde poulival’ oznatans Enadky Zhody
EC han v pripace, ba g apinand viatky pofiadaviy bajo Srmamecs,

4.8 Zaknrnik mdde reprodukoval’ alobo putilboovat vihinty akekofvek
sprdvy SG5 len visdy ak 28 ndeay S5 nechEvuje Fadoym apdaaiom
alabo gk Fakaznik doatal k omulo ok predbadng piscmnd pavcianie
of 5E5 565 sl whradzum swoje priva no predichenic stadnost
w pripode 2vensnenta v mrpom s usianoseniami ohio odesiy aheho
rwarapatia, kiond 565 povalue na Zaklade svofo  wlastndho
mehpdnuliz o waitania e prolipsvra. Zdkeenik nesmie publizownd
podmbtnosti spischu, akym 555 vykondve, vedie alebs realizuje svojs
Sranoas.

&7 Ziknenik musd okpmite informavat 5G5S o akychiohaok & vietkich
dmenich vo Svofch priestomch, Bard mifs mal vplys na @Eho Syatdm
Fana s, jehe sy, pho produkly, eho procesy akabo na foho
rsdnosli, Alakofvak ponsdonio lefio povinnost informosal mdke west
kodabralie Cadilicais, Ok oha je Zdkaeaik viagany inloemowal
55 oakychiolves zivaldrych saghodach idenlifikovangch  podes
imomych  auditoy  raslizoemngch prosleednicteom Zakaznika,  peho
parirangy alebn varapipch ongancy SMirm| apray

[
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5, POPLATEY A PLATRA

5.1 Poplatky slenpwvend pre Zhkoeniks poiormju wieSoy fhry vedion
b ukondeniy programu  sudily alebo K dinnoslism & & prediofaniu
Spedey 0 pravidaincen dohlface @ kondroda, ioed mejl BT vykorans
prostrednichom 8G5 m Goforn udrfonia Cerifficihe.  KodEs poplaicy
wyehidzajil 20 ppdzeh plalaich v Sass praklbdania ndvibu, 505 6
wyhRIZIS reneD A ZvyBanie popialkoy podas registradng) ehoty, 805
mida movnako npER svie poplalky @ pripede smany v poignoch
Zoknzniks atabo ak =a zisli, 2o e &0 v sdiede s podialobnimi Gdmmi
dodanymi dn 505 pred wyprecovanim pristuingl canove] ponaey
Ahikaznicl budi infarnesanl o akomialvek ovdani poplatoos

5.2 Dadatodnd poplaicy budd G8evand 2a Sinnouli & opendoa, ko e
=0 zahmult v Porake  orm prion  podedosond v odsiadku
wenlifikovardch  néalladoy. Toto bude sahrficval a2 abmedrenio
ey vy phyvaj e 7 neshndnyrdiin:

(o} opakovanio aknjkofeok fRst eicbo cobdho roesabe programa
audilu plebo oparacl ¥ dislediy posftupoy mgabibcs 8 peasicied,
klpré nebaol splinans;

b} dodnfodingrch priec v disledio poessinsenio, ndobreta ¢ etebo
apdloridlio udelknin CarifikiE

(el wkonania apdiowvsiho hodnolerds v dislediu Frian v sysbérne
manadtirstn g aleho ¥ produkinch, procese aebo sludbsch alata
{d} sdlncu & oky precvolanimn pra dooumanty alesbo swedacha
v NEFBRL K prdcem wyhorniim prosdosdichum SGE

f,3 Bz ovplynonio ustanowani chs@hnubych v odsoia 532 sa budi
dodaining poplafy uplaifeval & plaingch sadehich 355 v sOlsdn
s okamifol FAKAZKOU, Zrufarim akbo  Fmanenim

siufinlh mimbo v pripede  Sasindndho  sfebo  dpindho  opekowanin
programu hodnalena alebo operddi, ko sO podadovand ek, ako je
30 alenoeend v Praklickam manudi.

5.4 Kopa platmpch sodrab 555 jo k dspozici na vwiadanie od 2G5,

55 AK nie jo ek ueedand sl vhathy slenowend poplatky ez
cosipvmych makladoy a oid {kioed bod Aflovant Sikaenikow v silocn
s Paliliou  oa rdhrad 5G5S Vislky poplefoy adodatoing
plalbky &0 baz shapolwes plabee] dene Z peidecm] hodooly, danl
z predage alnbo podobnych deni uplalfovarpch v predmetnz) omjine,

58 Po predickerd apidvy Zékapnikond, muisi 5G5S wyalewl  pra
Zawarnikn  fpkidng, Fakiory za dodaldné A daldie prace  buodd
wyalmenntt po eonten]  prisiufna)  oichy. W opriposde, e nebola
dojednand zdohs alabo palba woprsd =0 vialky SRty splaing do
tridsialich (30] dni o i kakde) takidry (Déhem splatnost’h baz
ohfedu nn o, & system Zakaznim  alebo jpho produity sa ovaifikowval
pre udeleri cedifisdie o v pripace, Ba el nebudas ywkonand sa budd
Gttoyvel (roky v aadzba 1.5 %% meaadng (alebd ¥ ine] sadzbe ok, ako o
miide byt uendond v Smivsah odo dia spisinostl af oo dita skutofnn
darutena| plasty.

5.7 Akganhvek poutivarie Sprivy slebo Ceriflkaiu sobo indonmecii
wnidn obsahnutych =0 strany Zékerniks jo podmisnend vEasnej
abrmds vialkjch poplatkoy @ plalieh, Okrem opfevagch prosdied ko,
Riand s ustanowand v Prakbickom mandal, si 565 vwheadzugs prioss nn
srudmnio aiebo pozasiavenin vaatkich préc @ ¢ alabo no spdsobenie
paznsiaverda olebo odobrods  phéhokolvek Coifikflu pee nkého
Zdaznika, klorg rsdne seubrd] i,

5.0 Zékpinik nobode oprmeny  ssdefal aleba omedkal  pla@iu
mhamolel Sasley aplalne] na Odal v prospescn 5GS a lo v odabadku
amghokolves spond, midamdde aabo proll pobadevios, kiond maie
wveniest wili SGE

54 505 sa mida mzhodnil Fahdit onanin vo wech wymibhania
rruhrEsderon papiatiogy na akomioliel adde poca orivea] 8 OFemneg
prisluknaali,

510 Zakeznlk musl 2eplalif « plospach  SG0 vhalky ndkdedy 78
wymahanie  writenn  pAmarangch  poplnBoy @A prasma pomos
o siristacioh poplotioy o ndkladoy,

0 5035 Socidie Géndrals de Suraeilsnce S8,
Wdamii 3 Jina 2000

8. ARCHMNWACIA

6.4 558 musl uschovat' vo svojich archivoch pe dabu podadovarad zo
simmy  prisieiného Akredilstného organu picho na zokladn rakona
plandhs v Reajing Canfikednébo epEinu wistky maleridly viefshusiion
Enﬂﬁr;ﬂpmgrm hocnalenia g program dopors vzfahojicl ss Ae

6.3 Ma kongl archivadng| eholy musl S05 prewviest, uschoval alebo
slicvidoval’ maberidy o lo na maklode swojho vasinéhno uviidaenia pokial
nm j@ Ak parisdend poo slrany Z&kasnika. Poplaltky fa wykonania
takyrinln polepnny bl takiunoeaed 2akazniko

7. WLASTHICTVO K SPRAVE A CERTIFIKATU A DUSEWVME
VIASTNICTVEG

Biphnfval dokumand weilans, ale a2 obmedzena na sikoleak
Sprincu alnbo  akpkofenk Coriflesl, poskylouany roo stany  SGS5
# mssarsiodl privo obsishnuid @ nich musia byt a rostel’ wo viastnicia
355 a Jékarnik mesntie pozmetowal slebo ek wikiade! obsak
taicychin  dokumandoy  akymikoliok  splisobam,  fakernds  buda
ofrdvneny mbil kéges len g svoie nlema Géely a pougilis. Ouplisly
Carlifialow 50 doslupnd na podisdens pre axiermsd Romuniaine (daly,

B HOMUNIEACH

Loakagnik mdde propagoval seiju comiflaog v adksde & podmienkami,
ktord =i uslonovoret v Predpsoch, ko rade poudivenia
cerlifikadngch rnaimak o amnstand. Poufivana rieve spolodnosli 365
@iy akjchkolvel wpeh achrannpch Zadmok pre raklamns daly nis
porvalnnd bax pradbedniha pleamného sghlase SGE5,

0. LUCHOVAVAMIE MLEANLNGSTI

Gt Wgrae _Dilveméd indorméoe™ bude zramanal skékofvak dsine aleba
pEE Informicia, Ko mdde nedobudnd jodna srane od doubsj
sirany podia Zmiuvvy ainbo informescin vo velfahs k obchodma) dinmash
drubtj sinsny ale Bale Ddvemd informacis nebudy  eshioal
alfinhes Frlamachs, Wloed (1) 20 akbo b6 slanh Weabacms v

zrdimy; (2) boll gostupné prijmajion) sirane nia divesmym sposobom
pred Gasom ich Pversinenid pyveseniujioou sironod, (3} 80 sversjnand

dnaj slrane nerdvEiou refeg slranod 6 prévom  wylonat takabo
FerRjnanin

02 Ak nig jo poXpdovand Zhkonom alebo fo abarmy sddu, vadnaha
Alenn indho raquiatngho orgisny, Hedna 2o st alabo B 2éslupote
mleby subdicddeainlio rabudd poudbol Dfvemdé informacie inak oko
pre Gdbsly pineria Zmiuvy alsbo svarajfioval imym caotdém a subekiom
1akiiin Ddwama nfoemacis ez predchadzapicahn pieomnans 4 e
Imiajin drube| siany s wnimioe pripacdoy sysloene tvedonych v iamia
ke tEa,

0, TRVANIE PLATMOST] & UKONCENE

10,1 Ak mig jo inak dojednand, biade Zndiva polsadoval v platncss (7a
peadpokindy, fa bude  padlshall povem  oukondanl, kbora o =0
isfanoeand v lpchin Visobecnych podmienkach} podas doby plalnast,
klord je uvederd v Pondke  (Podietoind plalnost™)l. Po o uolyndi
patnst Podistotneg plarosh sa Smiuva sulomaliciy obnosd pobial
ok kKlinn¥ooiok #0 siein nebwde irdormoval dishi strane v plsomne|
Tofma o unorsdani Dl 8 55 minimalng s ropneeine wpovedno
lhalou pead uphwnuSim Pocialodnal plafnosi plebo s nogmasatnou
wypowadnou sholou kedykofeok po uplymsti Podiaiodne plainost.

10,2 5G5S o oprivnand kedykoles pred vy staanim Certifikdiu ukondilt’
Zmiwvu ak =0 Zékaenik dopusti sdvidneho poruSena svojich posirmost
andsledng  po prevzall oenamanis o Beomie pondand | Zelcaznik

nawyioond ndiprmsy takdholo ponuéania K pinoj spokojrost 565 « shole
3 sl

10,3 Fadna fo =lrdn nebuds oprdvnens ukon il chamdils posayiomans

Sludish v pripsde  sldhokolek  dojedrania 8 vantalve, pripada

(padi, phalcbney amchopnost, kopkuendha  spréecovsiva plobo
uhonéonia parireainlsin) Snnost drohej siany.
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104 Ak mim je nak dopdrand v pisomne) forme bodl sa prdve
a povinnoall stedn, kiond 20 definovand v odssloch B, B, 12, 13 a 14
uplathpval bar ohfedu na ckonfers Shich alebo ne ukondens
Emiuvy,

105 W pripade, ba Zakpenik proveds gesje Cinposll fa ind crganizécie,
buta prevgd Coaeifikaty podfishal’ prodbecnésny sdhlas 7o sireny
Covtifkatnieho coganu. Tom, kdo sa wdell Wnkyin pisomng suhlas bode
58 poudivanie Ceriifkdiu novou cegranicdciou redil Zmiuvou.

11 WyESA moc

Ak jr 2G5 sabrdnené vykondval alebo pinil akekoboek slulby, pee
Eined bola uzatiomnd Zmkiva s b 7 divede akakohak pitding, ko ja
mim kontmiu 2GS vritane, sfe e s comedeenim na OSinky Yydde)
mod, vijrel, lerislicks Sonoat aleln pranmyEeind drnoal neudelanis
povolani, Noance alelio mgisicdes, choroby, el alabo odelipania
parsonaly aloba ak Zakarnik nephl 5 akakalwek swale povinnosll pocta
Zmiwey buide Zikaemik povinny zaplatl’ ¥ prospech 2G5 nasleoowié:

(a] Cisslhy . wdatigch IEArBREn [ E akubaing
wynainbangch alehin vrnilnubych;
(h)] Easy dohodrulého poplalky rovnajicehn sa casll (ak nojakd
el shufby skulndre yykioransj;
A 5GE buda zhavend viatke) zocdpovedeosli akéhokolvek chamkion
za Clnskoatné alebo crlknwé nevyoonanie podmdosmne) sludty.

12 OBMEDZENE ZODPOVEDMOST A ODSKOONENIE

121 855 sp ravizuje upfaifoval nileZitl stamstivost o zrutnoss pri

wykone Sudieh a prifiral rodpovednes? len « pripadoch predkieane)
mnanbCEs

122 Mit, &n jm obsinhnutd @ Spchio Vésoboonyoch podmiersach, rebucs
wyludawal mksba lmiloval 2odpovednost S55 2u smrl alebo ubflenis
na Fdravi alaln 28 podvod alebo akikofvak il siulcdmasT wyplivagicu
o ranedtania 7o stany S5, 78 Kom by bolo proszamannd wlGdr
nleba lemilowat w2 odposednosT

12.3 Ponifa cepeku 12.2 bude celkesd 2odpovednost 505 v wvelfshy
b Sdazniovi v sivislostl 5 aigmkofvak ndrakom zo strale, Skodu alebn
widovky akéhokofvek charakiers s akokolvek vmisnubé  Emilovand
W sviiosti 5 akoukolvel udalcaliou alebo sériami prepajerych wdaksli
na Gisal mwnajicy 38 poplatiom zaplalengm v prospach 505 podta
Lrmkivy [5 vimimkou dane 7 pridann] hodnoty],

124 Podfa adasku 132 535 neblda mal Madmi fodpovednost w
wafahy b ZAkazniooyi A padkobiek namey za simlu, Skody alnbo
wiclavky p-:lklnrmq:.lil zahijend rozhodomysil konania v lehode jedncha
oRa P cdlume shulhy s slirany SG5, khra jo peilinod
viraEnia ndiol aleho v pripads sldhokalvek infagndho nevykonania
o lahode jedneho ok ooo die kady mala byt kito slufba spinsni

125 Podfa odseku 12.2 SG5 nebude rodpowedal vodi Z8aasnikeed
& @l woli phegkofvek bete) slreng:

(aiza nkdnlvek siraty, Soody alebo vdavky, kiore 80 spheobend ako
disledak {ij dybania Zakarmiks sphil akokoPask F jeha posinmasli i)
akéhokolvek ko malippvandtd alabd narealizovarsho na 2akindg
Sprav alebo Cemfkatoy; a () akychioles nespravnych visiodkos,
Sprv, slebn  Corfiloiboy  wypliwsjicich 2 rejsangch,  chybogch,
ngs{:rnphhirl:h Forviizapicich akbo falkainpch wlormaci poakytmuatych
505,

[1] 7a straty na riskw, slraty wvo syrabe, siraty obdhodnych
priakiost alsbo naklady veniknuld v dbalediu prenidens obchodngg
dirmosll, siraly v prijmach, siealy v prilafitosBach, siraty Frluy, slnby
v oiakAvaniach, staly pourivania, simty goodwill alebo pofkodenio
repulacia, staty  predpodfsdampch  dspor,  ndklacdoy @ vidavkoy
werdnutich pri sfahovani peodukiy 7 i, Aakladoy alebo
wpnknipch prl Fmeniowmnl skt afeho Shdd v odsiodku  ndrokow
upindfowanych iratimi atranami (vrdtarss ale bz chmeslzenia na nanmiy
waivisiosll 8o Fodpovednosiol za produkty), Soed mido  ubrplol
AAWATE A

505 Socetilt Géndrale de Sunseibnce SA
Wydanha 2 na 2005

{ch nkfkolaak nepriseme  alebo rdskadnd sheaty alaho Shody
akfthakalvek. dnshe (8 1o & uf patince do druboy st alebo Skéd
idanifikovanych | vyidie [b) alebo nie)

12.6 5 wimemkow bych pripadoy, koo so preveits zanssdbanie aloba
padvd 20 sirary 2G5, Zikernik dalej sdhlss] 5 thm, fo buda drial
568 mirmg akjchohek %] a odiandei SG5 a jsho predalavibatoy,
TameEnanoy, FAshpcoy alabo sibdaddvatelow 2a akdkclwak rbraky
{skutotné alebo hrozinoe ) upialfovard tolime siranami za sraty, Skody
mobo ydevky sRdhokales chamkls wrilsne wol rakdnnipch
witkiviedy 8 alivisiach rdkladow viyplivajicich 2 i) wo vElabu k& v
Gddnjrithn vikonw  alobn  nevykonania  Sukeh, akbo (i) 7 slabo
v spajend 5 , prooasom akeba sludbou Zaknenikn, o @
presdmalorn  codifikbcie wddans ale bee obrrendsenin ne o oy
v siesinsl so Fodpovednostoy za peodukt].

12.7 Kakdd slrars sl prigal adekvalng poiglenis, Ward bude Byt jaj
roadporvidrost pocEa Sy

13, ROZLICHE

139 Ak 5@ Kloadholvel alaba vissan ustamrean] fchiln Wiaabaongoh
podmianok sfane  aicho zisll, fo jo neplaing slobo nevykoralefng
v akejoalnek sivelosl, polom pletnost, sdkonnost a vykonabednost
roalivajicich uslasouani nebiede v Jpdnom pripads suplyunana alaba
tymin namidend

13.2 S winimkou, kde @ lak viskvase oavedend oo dokumenhe,
ragmie fakaenik podtupovel aledo pravadzal FNadneg ro svoich préy
podfa iohio dodumani ber predbod nétho pisomnéha sihiasuy 5565

13,3 Padea oo sian nesmie postuptvall Zmivw bez predbedndho
pramngho  sihlasu  qreba)  siany oA lekgdo  sOhlas  resmee Oyl
neapodistalneno zodrkany, Akdkofvelr posiipenic nebude  zhawovaf
postupuficehs  akejkofvel  sodpovedmosll slebo  povinnoes podfa
Lmluy

13,4 Zakon o zmiwach (préva tolich sirdn] 2 roku 1959 sa nevetanue
ra lieto Vieabacnd podmeenky alaba na Dmlvaa.

138 Ta sirama, kiora divo vypower podis bohdo Veobeonich
podmissnok musi G sl v pisomnej fomoe, kile wkato sypaved bude
domdand osohne akabo Fastand voprod Zapletencd Zagialkoll prea)
irly Alrho faxom na adesu duhe) sty Bk, sk jo ol uvwadana
v Zmluve. Wypowed bude povaiovand za prijpld druhow stanoo de
nasiedovagch akilrosli:

ta] @k odovedana do nik ¥ dof odovedsnin;

(b] ok zasimng dioporusdeng, I dri po dabume sdoskana;

(c) &k zZeahand faxoem, v &as Woff B uvedeny rE o EpRava
o pabyrdeni faxgyEnhn prenaess odoselalion) steny;

13,8 Seony tymio pobrdzuji, da 5G5S poskylupe Slully pre Z8aamils
sk rirdvialy doddvatal 8. e Zmivva nevybeara Hedne roiudenia,
FAshupovania, pracovno-pravey vetah alcho veajormy vefah fidecsa
mantel 855 n Zikaemikom,

137 Akakobwak zivhania 7o stiary SGS pi vyladovanl od Zdkarnike,
abyy vykonal akikofeak #0 svojich povinnosli podfa lychio

podrmienck afebo Imluvy nebude predstavewal vedanie g8 prav
v aligloall 8 wdadovanion wikonu lakajic akbbo ney povinnosl

14, SPORY

Al nig Jo inak Bpecifcky dojednand, misie sa vietio spory vwilivajGon
alene sivisiaca s timilo Vischoompmi podmisnkami alebo Zmbivam
riad il rakonmi Anglicks & mussa Byl roehodauld & ko tnou plainoatiog
podfa Prawidial Afdradts Medrafeodney obchodng] m prssmyseing
kowmony prostnednichom jedndého aiobo visoerpch rashodooy, Ko Budi
menoward v slisde & vipkle  vadangi pravidlami,  Rozhodoovsid
konarie & bude konalt v Paddl (Froncdzsko} nbuda  vedene
v anglickom jazyku.



